7 deBpana 1992 roaa N 2300-1

POCCUMNCKAA OEAEPALMUA
3AKOH

O 3ALLMUTE NPAB NOTPEBUTE/NEN

Cn1COK U3MEHSAIOLWMX SOKYMEHTOB
(B peq,. PegepanbHbix 3akoHOB 0T 09.01.1996 N 2-03,
01 17.12.1999 N 212-®3, o1 30.12.2001 N 196-®3, o1 22.08.2004 N 122-03,
071 02.11.2004 N 127-$3, o1 21.12.2004 N 171-®3, o1 27.07.2006 N 140-93,
o7 16.10.2006 N 160-$3, o1 25.11.2006 N 193-®3, o1 25.10.2007 N 234-03,
o1 23.07.2008 N 160-$3, ot 03.06.2009 N 121-$3, o1 23.11.2009 N 261-®3,
0T 27.06.2011 N 162-93, o1 18.07.2011 N 242-®3, o1 25.06.2012 N 93-93,
oT 28.07.2012 N 133-$3, o1 02.07.2013 N 185-$3, 07 21.12.2013 N 363-03,
o7 05.05.2014 N 112-$3, o1 13.07.2015 N 233-®3, o1 03.07.2016 N 265-93,
071 01.05.2017 N 88-®3, o1 18.04.2018 N 81-d3, o1 04.06.2018 N 133-33,
0T 29.07.2018 N 250-93, ot 18.03.2019 N 38-93, o1 18.07.2019 N 191-93)

Hactosawmii  3akoH peryavpyetr OTHOLWIEHMA, BO3HMKAlOWMe Mexay notpebutensmu u
W3rOTOBUTENAMMW,  UCMONHUTENSMKW, UMMOPTEPAMM, NPOLABLAMM, BNAAENbLAMM  arperatopos
MHbOpMauumn o ToBapax (ycayrax) npuM nNpofaske TOBAPOB (BbINOJHEHMM PaAbOT, OKaszaHUKM YCAayr),
yCTaHaB/AMBAET NpaBa NoTpebuteneit Ha NnpMobpeTeHme ToBapoB (paboT, ycayr) Hagneralero Kayectsa
M 6e30nacHbIX 4S8 KU3HW, 340P0BbA, MMYLLECTBA NOTPEOUTENEN N OKPYXKAIOLWEN cpeabl, NnoyyeHue
nHbopmauum o ToBapax (paboTax, ycayrax) m 06 UX U3roToBUTENsAX (MCMONHUTENAX, NpoAaBuax), o
BNafenbLax arperatopos WHpopmaumm o ToBapax (ycnyrax), NpocBelleHWe, FoCyAapCTBEHHYIO U
06LLECTBEHHYIO 3aLLMTY UX MHTEPECOB, a TaKXKe ONpeaenseT MexaHM3M peasnsaummn 3TMx npas.

(B pea. PenepanbHbix 3akoHOB oT 21.12.2004 N 171-d3, ot 25.10.2007 N 234-$3, ot 29.07.2018 N 250-
®3)

OCHOBHblE NOHATUA, Mcnosablyemble B HAaCTOALLEM 3aKoHe:

notpebutenb - TrpaXOaHWH, WMEWMIA HamepeHue 3akasaTb WAM  npuobpectn anbo
3aKa3blBaloOLWM, NPUOBPETAOWNI UAN UCMIONb3YIOWMIA ToBapbl (PaboTbl, YCAYIK) UCKAKOYUTENLHO ANA
JINYHBIX, CEMEWHbIX, AOMAWHUX W  UHbIX HY)KA, He CBA3AHHbIX C  OCYLLECTB/IEHUEM
npeanpuHUMaTE/IbCKOM AeATeNbHOCTH;
(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

W3roTOBUTENb - OPraHM3aLMa HEe3aBUCMMO OT ee OpraHM3auMOHHO-MPaBoBOK GOPMbI, a TaK¥Ke
WMHAMBUAYANbHbIA NpegnpuHMMaTe b, NPON3BOAALLME TOBAPbI AN Peannsaunm notTpebutensam;
(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MCMNOJIHUTENb - OpraHM3aumMAa He3aBMCUMMO OT ee OpraHW3auMOHHO-NPaBOBOM GOPMbI, a TaKXKe
WHAMBMAOYANbHBLIN  NpeanpuHMMaTesb,  BbIMOMHAWOWME PaboTbl  WAM  OKasblBalOWMe  yCayru
notpebuTenam no BO3IMe3gHOMY AOroBOpPY;

(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

npoZaseL, - OpraHM3auus He3aBUCMMO OT €e OpraHM3aLMOHHO-MPaBoBOM GOPMbI, 3 TaK}Ke
MHAMBUAYANbHLIA NpeanpuHUMaTENb, Peanusylowmne ToBapbl NOTpebuTenam Mo AOroBopy Kymnau-
npoaau;
(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)
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absau yTpaTtnn cuny. - PegepanbHbiii 3aKoH o1 21.12.2004 N 171-93;

HeaoCTaTOK ToBapa (paboTbl, ycnyrM) - HecooTBeTcTBMEe ToBapa (paboTtbl, ycayrn) unum
06s3aTeNbHbIM TPeboBaHUAM, NPeayCMOTPEHHbIM 3aKOHOM /IM60 B YCTAHOBMIEHHOM MM MOPALKE, UK
yCcnoBuMaAM Aorosopa (npu WX OTCYTCTBUM WAM HEMNoJIHOTE YCAOBMIM OObIYHO NpeabsaBASEMbIM
TpeboBaHMAM), UAK Lensam, ANns KoTopbix ToBap (paboTa, ycayra) Takoro poaa obblMHO MCNONb3yeTcH,
WA Lenam, 0 KoTopbix npogasel, (McnonHuTenb) 6bln NOCTaBNAEH B M3BECTHOCTb NOTpebutenem npu
3aK/Ilo4eHMM 4oroBopa, Uan obpasuy 1 (MaKn) onncaHuio NpU Npoaake ToBapa no obpasuy u (uam) no
onucaHuio;

(8 pea. PepepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, o1 25.10.2007 N 234-3)

CYLLECTBEHHbI HeAOoCTaTOK ToBapa (paboTbl, ycAyrn) - HeycTpaHWUMbIA HegoCTaToK MM
He[0CTaToOK, KOTOPbIM He MOMKeT BbiTb YCTpaHeH 6e3 HecopasmepHbIX PAacXo40B UAWM 3aTpaT BPEMEHM,
WU BbISBNAETCA HEOAHOKPATHO, UV NPOSABASETCA BHOBb MOC/IE €ro YCTPaHeHUs, UAK gpyrme nogobHblie
HefoCTaTKy;

(8 pea. PegepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-D3)

H6e3sonacHoCTb ToBapa (paboTbl, ycayrn) - 6e3onacHocTb ToBapa (paboTbl, yCAyrM) ANA XKU3HMU,
3[0pOBbA, MMYLLECTBA MOTPebUTENs W OKpy)Kaloweh cpedbl MNpu  OObIYHBbIX YC/OBUSIX €ro
MCMNONIb30BaHWUA, XPaHEHWsi, TPaAHCMOPTUPOBKM M YTUAM3AUMKM, a TakKe 6e3onacHocTb npouecca
BbINONHEHUA paboTbl (OKasaHMA ycayrm);

YyrNO/HOMOYEHHana  uM3roToButenem  (NpoAaBLOM) oOpraHus3auMa  WMAM  YNOJHOMOYEHHbIN
nsrotosuTenem (NpoaaBLOM) MWHAMBMAYANbHbIA NpeanpuHUMaTeNt (Aanee - yNoAHOMOYEHHas
OpraHM3aumMa WAM  YNONHOMOYEHHbIM WHAMBUAYANbHbIA NpeanpUHUMaTENb) - OpraHusaums,
OCYLLECTBAAIOWAN ONpeaeneHHylo AeATeNbHOCTb, WAW OpraHusaums, Co3gaHHas Ha TeppuTopun
Poccuiickolt depepaumm mnsrotosuTenem (NpoaasBLoOM), B TOM YUC/IE MHOCTPAHHbIM W3rOTOBUTENEM
(MHOCTPaHHBIM NPOAABLOM), BbINOHAKOLWME ONpeaesieHHble ¢YHKUMM Ha OCHOBAaHMM A0roBopa C
nsrotosuTenem (NPoaaBLOM) M YNOAHOMOYEHHbIE UM Ha NPUHATME M yA0BAETBOpPeHWe TpeboBaHWUM
notpebuteneidr B OTHOWEHMM TOBApa HEHAANENKALWLEro KayectBa, AM60 UHAMBUAYANbHbIN
npegnpuHMMaTeNb, 3aperMcTPMpPoBaHHbIM Ha Tepputopun Poccuitickoii Peaepauunn, BbINOMHAOLWLMNA
onpeaeneHHble GYHKUMM Ha OCHOBAHWW [OroBopa C M3rotoButesnem (NpogaBLOM), B TOM 4ucie ¢
MHOCTPaHHbIM M3roToBUTENEM (MHOCTPaHHbIM NPOAABLOM), U YNOJHOMOYEHHbIM UM Ha NPUHATUE U
yooBneTBopeHue TpeboBaHUIA NoTpebuTenelt B OTHOWEHWM TOBapa HEHAANEKALLLErO KauecTBa;

(ab3au, BBegeH PeaepanbHbiM 3akoHOM 0T 21.12.2004 N 171-93)

MMNopTep - OpraHuM3auus He3aBUCMMO OT  OpraHW3aLMOHHO-MpPaBoBok  GOpMbl  MAK
WHOMBUAYANbHBIN NpeanpUHUMaTENb, OCYLLECTBAAIOLWIME MMMOPT TOBapa AAA ero nocineayloLlen
peanunsaunmn Ha TeppuTopum Poccuiickon ®egepaumu;

(ab3aL BBegeH deaepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

BNMageney arperatopa WHbopmauum o ToBapax (ycnyrax) (manee - Bnageney, arperatopa) -
OpraHusaumMa He3aBUCMMO OT OPraHW3aLMOHHO-MPaBoBOM  ¢GopMbl MO0  UHAMBUAYANbHbIN
npeanpuHMMaTelb, KOTopble SBAAOTCA BNAAENbLAMU MPOrPaMMbl NS 3NEKTPOHHbIX BbIYUCAUTENbHbIX
MawmH un  (man)  Bnagenbuamu  canta UM (MAM)  CTpaHUUbl caiTa B MHPOPMALMOHHO-
TeNIEKOMMYHUKAUMOHHOW ceTh "UHTepHeT" M KoTopble MpeaocTaBAAsOT NoTpebutento B OTHOLIEHUM
onpeaeneHHoro ToBapa (ycnyrn) BO3MOXKHOCTb OAHOBPEMEHHO O3HAaKOMWUTLCA C MpensiorKeHnem
npoaasua (MCNONHUTENA) O 3aKNYEHUM A0roBOpa KYNAU-NpoAaxku ToBapa (gorosopa Bo3mesgHOro
OKas3aHWA YCAyr), 3aKAluuTb C NpPoAaBUOM (MCMOAHUTENEM) [O0roBOp Kynau-npoaarku (morosop
BO3ME34HOI0 OKa3aHWA YCAyr), a TaKXKe MpPOM3BecTM npenBapuTe/ibHY0 ONaaTy yKasaHHOro ToBapa
(ycnyrn) nytem nepeBoaa AeHEXKHbIX CPeACTB BAagenbly arperaTopa B pamMKkax npumeHaembix Gopm
6€e3Ha/IMYHbIX PacyeToB B COOTBETCTBMM C MYHKTOM 3 cTaTbu 16.1 HacToAwero 3akoHa un dPegepanbHbIM
3aKoHOM oT 27 nioHA 2011 roga N 161-$3 "O HauMoHabHOW N1aTeXKHOM cucteme".

(ab3au, BBegeH PeaepanbHbiM 3akoHOM oT 29.07.2018 N 250-03)
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nasa |. OBLLUUE NOJIOXKEHUA
Cratba 1. MpaBoBoe perynMpoBaHue OTHOLIEHUI B 06nacTu 3amTbl Npas noTpeburteneii

1. OTHoweHMA B 06/1acTM 3alNUTbl NPaB NoTpebuTenein peryanpyroTca MparkaaHCKUM KOLEKCOM
Poccuiickolt ®epepaumm, HacToAWMM 3aKOHOM, ApyruMmn deaepasibHbIMM 3aKOHAMU (Lanee - 3aKOHbI) U
NPUHMMAEMbBIMW B COOTBETCTBMMU C HUMM WHBIMM HOPMATMBHbIMW MPaABOBbIMM aKTamMu Poccuinckoit
depgepaunn.

(n. 1 B pea. epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. MpaButenbctBo Poccuiickoit Pepepaumm He Bnpase nopyyatb denepanbHbIM OpraHam
NCNOJIHUTENbHOWN BNACTU MPUHUMATb aKTbl, COAEPKaLLME HOPMbI O 3aLluuTe NpaB noTpebutenen.

MpasutenbctBo Poccuiickolt depepaumy BnpaBe M3gasaTb Aasa noTpebutens v npoaasua
(usroTosuTens, WCMONHWUTENA,  YNOJHOMOYEHHOW  OpraHM3aLmm WAM  YNOAHOMOYEHHOIO
WHAMBUAYANbHOIO MNpeanpuHMMaTens, MMnoptepa) npaBuaa, obA3aTesibHble NPW 3aKNKYEHUU WU
MCNOJIHEHUN NYyBNUYHBIX [OroBOPOB ([4,0roBOPOB PO3HWMYHOW KYMAU-MPOAANKWU, IHEpProcHab»KeHus,
[O0roBOPOB O BbINOJIHEHUM PaboT 1 06 OKasaHMUM yCAayr).

(ab3aL, BBegeH depnepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-d3)

Ab63au, ytpatua cuay ¢ 1 aBrycta 2011 roaa. - PeaepasbHbiii 3akoH oT 18.07.2011 N 242-P3.
Cratba 2. MexXayHapoaHble aorosopbl Poccunitickon Peaepauumn

Ecnv mexpayHapogHbiM O0roBopom Poccuiickon depepaumy yCTaHOBAEHbl MHble MpaBuaa o
3alWmMTe npaB noTpebutenei, Yem Te, KOTOpble NPeayCMOTPEHbI HACTOALMM 3aKOHOM, MPUMEHAITCA
npaBuaa MexayHapogHoro 4orosopa.

CraTba 3. NpaBo notpebuteneii Ha npoceelieHMe B 061aCTH 3aLMUTbI NpaB NoTpeburtenei

MpaBo notpebutenei Ha npocselieHne B 061acTU 3aWMTblI NpaB NoTpebutenen obecneumsaeTcs
NocpesAcTBOM  BK/IOYEHWMA COOTBETCTBYIOWMX TpeboBaHui B deaepanbHble rOCYAapPCTBEHHblE
obpasoBaTenbHble CTaHAAPTbl U 06pa3oBaTesibHble NPOrPamMbl, a TaKKe MocpeacTBOM OpraHM3auuu
cuctembl MHGOpMaLmm notTpebuTtenen 06 nx npasax u 0 HEOH6XOAMMBbIX AEACTBUAX NO 3aLLUUTE STUX NPaB.
(B pen,. PepepanbHoro 3akoHa ot 02.07.2013 N 185-93)

CtaTtba 4. KauectBo ToBapa (paboTbl, ycayru)

1. Npogasey, (McnosHMTENb) 0653aH NepedaTb NoTpebutento Tosap (BbINOAHUTL PaboTy, OKasaTb
YCAYry), Ka4ecTBO KOTOPOro COOTBETCTBYET AOr0BOpY.

2. Mpu OTCYTCTBMM B L0rOBOpPE YC/AOBUIMA O KadyecTBe ToBapa (paboTbl, ycnyru) npogasel,
(ucnonHutenb) ob6asaH nepepatb noTpebutento ToBap (BbINOAHWUTL pPaboTy, OKasaTb ycayry),
COOTBETCTBYIOWMNIN 06bIYHO NpPeabABASEeMbIM TPebOBaHUAM W NPUTOAHbLIA ANA Uenei, ANA KOTopbIX
ToBap (paboTa, ycnyra) Takoro poga obblYHO MCNONb3YeTCA.

(8 pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3. Ecnm npogasel, (MCNOAHUTENB) NPU 3aKAoYeHUK aorosopa b6bin noctasneH notpebutenem B
M3BECTHOCTb O KOHKPETHbIX Lenax npuobpeTeHns ToBapa (BbINOJHEHUA PabOTbl, OKasaHWA yCayru),
npozasew, (MCNonHUTeNb) 06a3aH nepeaaTb NoTpebutento Tosap (BbINOHUTL PaboTy, OKasaTb ycayry),
NPUrogHbIY 418 UCNONb30BaHUA B COOTBETCTBUM C STUMM LLeIAMMU,

4. MNpu npogaxke ToBapa no obpasuy w (Mam) onucaHuto npogasel, obsA3aH nepenatb
noTpebuTento ToBap, KOTOPbI COOTBETCTBYET 06pasuy v (Man) onucaHuio.
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5. EciM 3aKOHaMM MAM B YCTAaHOB/JIEHHOM WMMK MNopsAgKke npesycMoTpeHbl obs3aTenbHble
TpeboBaHusA K ToBapy (paboTe, ycayre), npoaasel, (MCNOAHUTENb) 06A3aH NepeaaTb NOTPebuTeNto ToBap
(BbINONHUTL PaboTy, OKa3aTb YCAYry), COOTBETCTBYHOLLMI 3TUM TPebOBaHUAM.

(n. 5 B pea. epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 5. MpaBa u o06aA3aHHOCTM wu3rotoBuTena (ucnonHutena, npogasua) B obnactu
YCTaHOB/IEHUA CPOKa cnyxbbl, CpoKa rogHocTn ToBapa (paboTbl), a TaK}Ke rapaHTUIMHOro CpoKa Ha
ToBap (paborty)

1. Ha ToBap (paboty), npeaHasHayeHHbIA ANA ANUTENbHOrO MCMO/b30BaHWUA, M3rOTOBUTENb
(vcnonHuTenb) BnpaBe ycTaHaBAMBATb CPOK CAYXKObl - Mepuos, B TeYEHME KOTOPOro WM3roToBUTE/lb
(ncnonHuTenb) obsa3yeTca obecneunBaTb NOTPEOUTENIO BOSMOMXKHOCTb UCMO/Ib30BaHUA ToBapa (paboTbl)
Mo Ha3HaYeHWUIO M HECTM OTBETCTBEHHOCTb 3a CYLECTBEHHbIE HEAOCTAaTKM HAa OCHOBAHUM MyHKTa 6 CTaTbk
19 n nyHKTa 6 cTaTbM 29 HacToALLero 3aKoHa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. WsrotoBuTenb (McnonHutenb) o6a3aH ycTaHaBAMBaTb CPOK CAy»KObl ToBapa (paboTbl)
OMTENbHOrO MNOJIb30BaHMA, B TOM YMCIAE KOMMAEKTYIOWMX U34enuii (getanei, ysnos, arperaTtos),
KOTOpPbIE MO UCTEYEHUN ONpeaeNeHHOro Nepmnoaa MoryT NpeAcTaBAATb ONACHOCTb 418 XKU3HU, 340P0BbA
notpebuTtens, NPUYNHATL BPeZ ero MMYLLECTBY UM OKPYXKaloWwen cpeae.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. CpoK cnybbl ToBapa (paboTbl) MOMET UCUMUCAATLCA eAMHULAMU BPEMEHM, @ TaKMKe WMHbIMU
eAMHULAMM U3MEPEHUA (KMAoMeTpamu, MeTpamu M NPoYMMM eaAMHULAMM U3MEPEHUA mncxods U3
dYHKLUMOHANbHOTO Ha3HauyeHMa ToBapa (pesynbtata paboThbl)).

(B pea. PepgepanbHoro 3akoHa o1 17.12.1999 N 212-93)

4, Ha npoAyKTbl NWTaHWA, napproMepHO-KOCMETMYECKME TOBapbl, MeAMKAMEHTbl, TOBapbl
6bITOBOM XMMUM WU  UHble NoA06Hble ToBapbl (paboTbl) M3roToBMTENb (MCNONHUTENL) 06A3aH
yCTaHaBAMBATb CPOK TFOAHOCTM - Nepuog, MO WUCTEeYeHUU KoToporo ToBap (paboTa) cumTaercs
HENPUroAHbIM A9 UCMO/b30BaHNA NO Ha3HAYEHMIO.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

5. Mpopaxka ToBapa (BbiNo/sHEHME PabOTbl) NO MCTEYEHUN YCTAHOB/NEHHOrO CPOKa rogHOCTH, a
TaK)Ke ToBapa (BbiNosHeHMe paboTbl), Ha KOTOPbIN A0NAKEH ObiTb YCTAHOBNEH CPOK FOAHOCTU, HO OH He
YCTaHOB/EH, 3anpeLaeTcs.

(B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

6. M3rotoBuTeNb (MCNONHUTENL) BNpaBe yCTaHaB/AMBaTb Ha ToBap (paboTy) rapaHTUMHLIA CPOK -
nepuoa, B TeYeHMe KOTOpOro B ciaydae obHapyxkeHus B ToBape (paboTe) HegocTaTKa M3roTOBUTENb
(McnonHuTenb), npoaasel, YNoJHOMOYEHHAA OPraHM3auMsa MAW YNOAHOMOYEHHbIA WUHAMBUAYANbHbIN
npegnpuHMmaTtenb, uMmnoptep o06a3aHbl yA0BAETBOPUTL TpeboBaHWA noTpebuTens, yCTaHOB/EHHblE
cTaTbaAMK 18 1 29 HacToAwero 3akoHa.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

N3rotoBuTen, BnpaBe nNpUHATbL 006M3aTeNbCTBO B  OTHOWEHWM HeAOCTAaTKOB TOBapa,
OBGHApY)KEHHbIX MO WCTEYEHUM YCTAaHOBAEHHOrO MM TapaHTUMIHOINO CpPoKa (AonoNHUTeNbHoe
06a3aTenbLCTBO).

(ab3au, BBegeH PeaepanbHbiM 3akoHOM oT 21.12.2004 N 171-03)

CopepykaHue  AOMONHWUTENBHOTO 06M3aTeNbCTBAa  M3rOTOBUTENS, CPOK  AEWCTBUA  TAKOro
06s3aTeNbCcTBAa M MOPALOK  OCYLLECTBNAEHMS noTpebutenem npaB Mo Takomy 06s3aTenbCcTBy
onpeaensoTca U3rOTOBUTE/IEM.

(ab3aL, BBegeH denepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)
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7. MNpognasel, BNpaBe YCTaHOBUTb Ha TOBap rapaHTUIMHbLIA CPOK, €C/IM OH He YCTaHOBJ/EH
N3roToBUTENEM.

Mpoaasel, Bnpase NPUHATL 0643aTeIbCTBO B OTHOLLEHUN HEA0CTaTKOB TOBapa, 06HapyeHHbIX Mo
NCTEeYEHUN rapaHTMINHOIO CPOKa, YCTaHOBIEHHOTO U3roTOBUTEIEM (A0MNONHMTEIbHOE 0653aTeNbCTBO).

CoaeprkaHue gononHUTeNbHOro 06s3aTtenbcTBa NPoAaBLa, CPOK AeNCTBMA TaKoro 0b6a3aTenbCTsea
M NOpAAOK OCYLLECTB/eHUA notTpebutenem npas No Takomy obA3aTenbCcTBy onpeaenstoTca 40roBopom
Mexay notpebutenem u NpoaasLOM.
(n. 7 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

8. U3rotoBuTenb (Npogasel,) HeceT OTBETCTBEHHOCTb 33 HEAOCTAaTKM ToBapa, OOHApY)KeHHble B
TeYeHue CPoKa AeNCTBUA AONONHUTENbHOIO 065A3aTeNbCTBa, B COOTBETCTBUM C ab3aLLeM BTOPbIM MyHKTa
6 cTaTbM 18 HacToAwWwero 3aKoHa, a NoC/1e OKOHYaHMA CPOKa AENCTBUA AOMNOJHUTENBHOIO 06A3aTeNbCTBa
- B COOTBETCTBMU C NYHKTOM 5 cTaTbu 19 HacToAwero 3akoHa.

(n. 8 BBeaeH depepanbHbiM 3aKOHOM 0T 21.12.2004 N 171-d3)

Cratba 6. O6A3aHHOCTb M3roToBUTEeNs obecneynuTb BO3MOXKHOCTb PEMOHTA U TeXHUYECKOro
obcnykuBaHuaA ToBapa

MN3rotoBuTenb 06s3aH ob6ecneynTb BO3MOMKHOCTb MCMONb30BaHWA TOBapa B TeYEHWE ero CPoka
CAy»Kbbl. A 3TOM Uenn U3rotosmTelb obecnevymBaeT PEMOHT U TEXHUYECKoe 0b6Cc/y»KMBaHMe ToBapa, a
TaKXe BbIMYCK M NOCTaBKYy B TOProBble M PEMOHTHblE OpraHusaLuun B HEOBXOAUMBIX A/1A PEMOHTa U
TEXHUYECKOro o6CcayXuBaHMA obbeme W  accopTUMEHTe 3amacHbiX 4acTeld B TeyeHMe CpoKa
Npoun3BoACTBa TOBapa W NOC/Ae CHATUA ero c NPOM3BOACTBA B TeUeHMEe CpoKa CAy»K6bl ToBapa, a npu
OTCYTCTBMM TAKOrO CPOKa B TeYeHMe AeCATU N1eT Co AHA nepenayn Tosapa notpebutenio.

CraTba 7. MpaBo notpeburensa Ha 6e3onacHocTb ToBapa (pabotbl, ycnyru)

1. MoTpebutenb MmeeT NpaBo Ha To, YTobbl ToBap (paboTa, ycnyra) npu 0BbIYHbLIX YCNOBUAX €ro
MCMNONb30BaHNA, XPaHEHWA, TPAHCNOPTUPOBKU U yTUAM3aumKn 6bin 6e3onaceH ONA MW3HM, 340POBbA
noTpebuTens, oKpy:Katlolen cpeabl, a TakKe He NPUUMHAN Bpes UMyLLecTBy noTpebutens. TpebosaHus,
KoTopble A0/MKHbI obecneumBaTb He3onacHOCTb ToBapa (paboTbl, yCAyru) ONA KU3HW U 340POBbLA
notpebutens, OKpyXalwwel cpedbl, a TaKXe NpefoTBpalleHne MPUUYMHEHUA Bpeda WMYLLECTBY
notpebutens, ABnsaoTcA 06A3aTe/IbHLIMM M YCTaHABAMBAKOTCA 3aKOHOM MM B YCTAHOB/IEHHOM WM
nopagke.

(B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

2. N3rotoBuTensb (McnonHuTenb) ob6s3aH obecneymnBaTb 6e3onacHOCTb ToBapa (paboTbl) B TeuyeHue
YCTaHOB/IEHHOrO CPOKa CAY»K6bl UK CPOKa roaHOCTM ToBapa (paboTbl).

Ecnv B COOTBETCTBMM C MYHKTOM 1 cTaTby 5 HacToAWEro 3aKoHa U3roToBUTEb (MCNONHUTEND) He
YCTaHOBMA Ha ToBap (paboTy) cpoK cnyxbbl, oH 06s3aH obecneunTb 6esonacHOCTb ToBapa (paboThl) B
TeYyeHne OecaTU NIeT COo AHA Nepegaum ToBapa (paboTbl) noTpebuTentio.

Bpen, nNpPUUMHEHHbIN KM3HWM, 300POBbIO  WAW  MMYyLLeCcTBY noTpebuTena BcneacTBue
HeobecneyeHMa 6e3onacHOCTM ToBapa (paboTbl), MOANEKUT BO3MELLEHMIO B COOTBETCTBMM CO CTaTbeM
14 HacToawero 3aKoHa.

3. Ecnm pgna  6e30MacHOCTM  MCNoJsIb30BaHMA ToBapa (paboTbl, ycayru), ero XpaHeHwus,
TPAHCMOPTMPOBKM U yTUAM3ALMM Heobxoaumo cobatoaaTb cneumanbHble NpaBuaa (fanee - NpaBuna),
M3roToBuTE/Ib (MCMONHUTENDL) 0653aH yKas3aTb 3TW MpaBWia B COMPOBOAMTE/IbHOW AOKYMEHTAUMU Ha
ToBap (paboTy, ycayry), Ha 3TUKETKE, MAaPKUPOBKOM MM MHBIM cnocobom, a npogasel, (McnoiHUTeNb)
06s3aH A0BeCTN 3TV NpaBuaa 40 CBeAeHUA NoTpebuTens.
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4. Ecnv Ha ToBapbl (paboTbl, ycayrn) 3aKOHOM UAW B YCTAHOBIEHHOM UM MOPAAKe YCTaHOB/EHbI
oba3atenbHble TpeboBaHMA, obecrneunBatome nx 6e30NacHOCTb ANA KU3HU, 340P0BbA NoTpebutens,
OKpy:Katlolen cpeapl U NpeaoTBpallleHne NPUUNHEHUS Bpeaa MMYLLECTBY NoTpebuTens, cCoOoTBETCTBUE
TOoBapoB (paboT, ycnyr) ykasaHHbIM TpeboBaHMAM MogaeXUT 06A3aTe/lbHOMY MOATBEPKAEHUIO B
nopsake, NpeayCcMoTPeHHOM 3aKOHOM M MHbIMWU MPaBOBbIMM aKTaMM.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

He ponyckaetca npopgaxka ToBapa (BbiMnosiHeHWMe paboTbl, OKasaHWe ycayrn), B TOM u4ucC/e
MMMOPTHOro ToBapa (pabotbl, ycnyrn), 6e3 mHpopmaumm 06 obA3aTenbHOM NOATBEPKAEHMM €ro
COOTBETCTBUA TPeHOBaHUAM, YKa3aHHbIM B NyHKTe 1 HacTosALLen cTaTbu.

(n. 4 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

5. Ecan  ycTaHOB/MEHO, 4TO MNpu  CcOBAOAEHMM NOTPebuTenem YCTaHOB/EHHbLIX MPaBWUA
MCMO/Nb30BaHNA, XPaHEHUs WAW TPaAHCNOPTUPOBKM ToBapa (paboTbl) OH MPUYMHAET WAM MOXKET
NPUYMHUTD BPE, KM3HWU, 340P0OBbI0 M MMYLLECTBY NOTPEObUTENS, OKpYrKaloLen cpeae, U3roToBuTeNb
(ucnonHuTens, npoaasel) 06a3aH He3aMegINTENbHO NPUOCTAHOBUTL Ero NPOM3BOACTBO (peannsaumio)
00 YCTPaHEHUA NPUUNH BPeaa, @ B HEOOXOAMMbIX CYy4anaX NPUHATb Mepbl NO U3bATULO ero u3 obopoTa n
OT3bIBY OT NOTpebutenn (notpebutenei).

Ecnam npuumnHbl Bpeaa yCTpaHUTb HEBO3MOXHO, U3roTOBUTE/b (MCNONHUTENb) 0653aH CHATb TaKoM
ToBap (paboty, ycayry) ¢ npoussoacTsa. Mpu HEBbINOAHEHUU U3rOTOBUTENEM (MCNOAHUTENEM) 3TOM
06A3aHHOCTU YMOJIHOMOYEHHbIN deaepasnbHbli OpraH UCMOJIHUTE/IbHOM BAACTU MPUHUMAET Mepbl Mo
OT3bIBYy Takoro ToBapa (paboTbl, ycayrn) c BHYTPEHHEro pblHKa W (Man) oT noTpebutens unu
notpebuTenei B nopsaKe, ycTaHoBEHHOM 3aKOHOAaTeIbCTBOM Poccuiickon deaepauum.

(8 pea. PepepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-$3, o1 18.07.2011 N 242-3)

Y6bITKM, NPUYMHEHHbIE NOTPEBUTENIO B CBA3W C OT3bIBOM TOBapa (paboTbl, ycayru), noaneskart
BO3MELLEHUIO U3roTOBUTENIEM (MCMOAHUTENEM) B MOHOM 06bEME.

6. YTpatnn cuny. - PeaepanbHolil 3aKoH o1 21.12.2004 N 171-P3.

CraTtba 8. Mpaso notpebutena Ha uHpopmaumio 06 nsrotosuTene (McnonHUTeNe, NpoaaBLE) U O
ToBapax (paborax, ycayrax)

1. MoTtpebutenn BMNpaBe noTpeboBaTb MNPeAOCTAaBAEHUS HeobXxoaMMOoW U  AOCTOBEPHOM
nHpopmauun 06 msrotosuTene (McnosHUTENE, NpPoAaBLe), pexume ero paboTbl U pPeannsyembix UM
ToBapax (paboTax, ycayrax).

2. YKasaHHasa B nyHKTe 1 HacToAwel cTaTbM MHPOpMaLMA B HArNALHOM M AOCTynHoi dopme
[0BOAUTCA A0 CBeAeHWs noTpebuteneit Npu 3akAlOYEHUU AOrOBOPOB KyNAM-NpoAaku U A0roBopoB O
BbINONHEHUM PaboT (OKasaHMM ycayr) cnocobamm, NPUHATBIMU B OTAENbHbIX chepax obcny>KuBaHUS
notpebuTeneit, Ha PyccKOM A3blKe, a AOMNONHUTENbHO, MO YCMOTPEHUIO U3roTOBUTENA (MCnosHUTEenNs,
npoaasLa), Ha rocygapCTBEHHbIX A3blKax cybbekToB Poccuiickolt depepaumm M poaHbIX A3blKax
Hapogaos Poccuinckont Pepepaunm.

3. YNonHOMOYEeHHas opraHM3auma Uanm ynoaHOMOYEHHbIA MHAMBUAYANbHbIA NpeanpuHUMaTeb
no TpeboBaHMIO noTpebutens o06A3aHbl NPeAOCTaBUTb MNOATBEPMKAEHME CBOMX MOJIHOMOYMIA,
BbITEKAIOLLMX M3 3aKNHOYEHHOT0 MMM A0roBopa C U3roToBuUTeiIeM (MpoaasLom).

(n. 3 BBeaeH dPepepanbHbim 3aKoHOM oT 29.07.2018 N 250-03)

Cratba 9. UHdopmauma 06 usrotoeutene (McnonHuTene, NnpoaasLe, BAagenble arperatopa)
(B pen. PegepanbHoro 3akoHa ot 29.07.2018 N 250-93)

1. WUsrotosuTenb (McnonHuTenb, npogasel) ob6sA3aH OoBecTM [0 CBedeHMsA noTpebutens
dMpMeHHOe HaMmeHOoBaHWe (HauMeHOBaHWE) CBOEW OpraHM3aLMu, MECTO ee HaxoxKaeHua (agpec) u
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pexunm ee paboTbl. Mpoaasel, (MCNOAHWUTENL) pa3MeLLAeT YKa3aHHY0 MHGOPMaLMIO Ha BbiBECKe.
(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MN3rotoBuTenb (McnonHWUTeNb, MNpoAaBel) - WHAMBUMAYa/bHbI NpeanpuHUMATENb - OOJXKEH
npefocTaBuTb MNOTPebuTento MHGOPMALMIO O TOCYAAPCTBEHHON perucTpaumMm M HaMMeHOBaHMM
3aperncTpupoBaBLLErO €ro OpraHa.

M3rotoButens (npopaseu) o06A3aH goBecTM A0 cBedeHMA noTpebutens  ¢dupmeHHoe
HaMmeHoBaHME (HaMMeHOBaHME), MeCTO HaxoXAeHuA (agpec) M pexum paboTbl YNOJHOMOYEHHOM
OpraHu3aLmMmn Nan ynoJIHOMOYEHHOTO MHAMBUAYAbHOIO NpeanpuHUMaTENs.

(ab3aL BBegeH deaepanbHbiM 3akoHOM oT 29.07.2018 N 250-93)

1.1. YnonHoMo4eHHan opraHnsauma Uam ynolHOMOYEHHbIM MHAMBUAYANbHbIM NpeanpuHUMATENb
B CAyyae obpalleHus noTpebutens obA3aHbl AOBEeCTM A0 ero ceBegeHua MHbopmauuto o cebe u
nsrotosutene (npoaasue) (bMpmeHHoe HaMmeHoBaHWE (HAMMEHOBAHME), MECTO HaxoXaeHus (agpec),
peXuUM paboTbl, rocy4apCTBEHHbIN PErUCTPALMOHHbBIA HOMEP 3aNnCK O CO34aHUN OPUAUYECKOTO ANLa,
dbamunmnio, MUms, OTYECTBO (ecin umeeTcs), rocyLapCTBEHHbIA PEerucTpauMoHHbI HOMep 3anucu o
rocyaapcTBeHHOMN perucTpaumm GpusnMYeckoro nuLa B Ka4yectse MHAMBUAYANbLHOrO NpeanpuHUmaTens).
YNoNHOMOYEHHAn OpraHU3aumsa Uan YNoJHOMOYEHHbIN UHANBUAYAbHbIA NpeanpuHUMaTeb Brnpase
[0BEecTM A0 cBedeHus noTpebuteneit nHbopmaunio o cebe NocpeacTBOM ee pasmelleHUa Ha CBOEM
cante B MHGOPMALMOHHO-TEIEKOMMYHUKALMOHHOM ceTu "UHTepHeT", nHpopmaumo ob nsrotosutene
(npopaBsue) nocpeacTBOM pasmelleHns Ha CBOEM caiTe B MHGOPMaLMOHHO-TEIEKOMMYHUKALMOHHOM
cetm "WUHTepHeT" CCbIIKM Ha CTpaHuUy caiTa wusrotosuTena (npogasua) B MHPOPMALMOHHO-
TeNIeKOMMYHUKAUMOHHOM ceTu "UHTepHeT", coaeprKallyto MHpopmaumio ob nsrotosutene (npoaasue).
(n. 1.1 BBegeH deaepanbHbiM 3akoHoM OT 29.07.2018 N 250-93)

1.2. Bnageneuy, arperatopa 06s3aH 40BeCTM 40 cBeAeHUA noTpebuTeneit nHdopmaumto o cebe u
npoaasue (ucnonHutene) (pupmeHHoe HaumeHoBaHWE (HaMMeEHOBAHWE), MECTO HaxoXaeHua (agpec),
peXum paboTbl, rocyAapCTBEHHbIN PErUCTPALMOHHDBIA HOMEP 3aNnCK O CO34aHUN OPULAUYECKOTO ANLa,
dbamunmnio, Mms, OTYECTBO (ecin MMeeTcAa), FoCyAapPCTBEHHbIA PErncTpauMoHHbI HOMep 3anucu o
rocyapCTBEHHOM perncrTpaumm GUsnMYeckoro LA B KayectTse MHANBUAYANbHOIO NpeanpuHMMmaTtensn), a
TaKXKe 00 MMemLWMXcs U3IMEHEeHMAX B yKasaHHOW WHbopmauuun. Bnageney, arperatopa AoBOAUT A0
cBegeHun notpebutenen wmHpopmaumo o cebe M npogasBue (McnonHWTene) nocpeacTBom ee
pa3sMelLeHns Ha CBOMUX caiTe M (MnM) cTpaHuue caliTa B MHPOPMALMOHHO-TENEKOMMYHUKALMOHHOM
cetn "UuTepHeT". MHdOopMaLmio 0 NpoaasLe (MCNoNHUTENE) BNadeeL, arperatopa Bnpase A0BECTU 40
cBegeHun noTtpebuTeneid NocpeacTBOM pasMelLeHUs Ha CBOMX calTe U (MaM) cTpaHuue caiTa B
MHPOPMaLNOHHO-TENEKOMMYHUKALMOHHOWM ceTh "UHTepHeT" CCbI/IKM Ha CaliT npoaasua (McnonHutens)
B UHPOPMALMOHHO-TENIEKOMMYHMKALLMOHHOM ceTn "NHTepHeT".

(n. 1.2 BBegeH ®eaepanbHbiM 3aKoHOM OT 29.07.2018 N 250-93)

1.3. Npopasey, (McnonHUTENL) 0653aH NMPefOCTaBUTb B/aAe/bly arperatopa M pasmMectuTb Ha
CBOEM caliTe B MHPOPMALMOHHO-TEIEKOMMYHMKALMOHHON ceTn "WHTepHeT" (npu ero Hannumm)
O0CTOBEPHYI0 MHPopmaumto o cebe, yKasaHHyt0 B MyHKTe 1.2 HacToswel ctaTbM. B cnyuvae, ecam
MMEITCA M3MEHEHMA B Takon WHPopmauuu, npogasel, (MCNONHUTENb) 0053aH B TeYeHWe OLHOro
paboyero AHA C MOMEHTA BHECEHWS B Hee WM3MEHEHUIM coobWwuTb BRagenbly arperatopa o6 3Tux
M3MEHEHMAX W Pa3MeCcTUTb MX Ha CBOEM caiTe B WMHPOPMALMOHHO-TEEKOMMYHUKALLMOHHOW CeTu
"UHTepHeT" (Npu ero Hannuum). Bnagenew, arperatopa 06da3aH BHECTU 3TU M3MEHEHUSA B MHGOPMALMIO O
npoaasue (McnonHUTeNe) B Te4EHME 04HOrO paboyero AHA, ecan pasmelleHne yKkasaHHoOM MHbopMauum
OCYLLECTB/ISETCA Ha CaiTe BAagenbLa arperaTopa v (Mav) ero cTpaHuue caita B MHPOPMaALMOHHO-
TeNIeKOMMYHUKAUNOHHOM ceTn "UHTepHeT".

(n. 1.3 BBeaeH ®eanepanbHbiM 3aKkoHOM OT 29.07.2018 N 250-d3)

2. Ecnn Bua, OeATeNbHOCTU, OCYLLECTBAAEMbIA W3roToBuTenem (MCNoNHUTENEeM, NPOAABLOM),
NOANEXUT JIMLEH3UPOBAHUIO U (MAWN) UCNONHUTENb MMEET TOoCyAapCTBEHHYI aKKpeauTauuio, Ao
cBefeHun notpebutena gomkHa 6biTb AoBeAeHa MHPopmauuMa O BUAE AeATeNbHOCTU U3roToBUTENs
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(ucnonHuTena, npopgasua), HoMepe NIMLEH3UU U (MIKn) HOomepe CBUAETENbCTBA O TOCYAapPCTBEHHOM
aKKpeamTaumm, CPoKax AencTBMA YKasaHHbIX IMLEH3UN U (MIKM) CBUAETENbCTBA, a TaKKe MHbopMaums
06 opraHe, BblAaBLIEM YKa3aHHble IULLEH3UIO U (MK) CBUAETENBCTBO.

(n. 2 B pea. ®epepanbHoro 3akoHa ot 16.10.2006 N 160-93)

3. UHPopmaLma, npeayCcMOTPeEHHasA NyHKTamu 1 1M 2 HacToALLel CTaTbM, JONXKHA ObITb f0BeAeHa
00 cBedeHMAa noTpebuteneir TaKKe MNpPU OCYLLECTB/IEHUM TOProsan, ObITOBOrO W WHbIX BWUAOB
obcnykumBaHMA NoTpedbuTenein BoO BPEMEHHbIX NOMELLEHUAX, HA APMapPKaXx, C JIOTKOB U B APYIUX CAy4asX,
ecnin Toproens, OblTOBOE M WHble BMAbI OOCAYKMBAHUA NOTpebuTenen OcCyecTBAAIOTCA BHE
NMOCTOSHHOIO MEeCTa HaxoXAeHUaA npoaasua (McnonHuTens).

CraTtba 10. UHdopmauma o ToBapax (paborax, ycnyrax)

1. U3roTtoBuTENb (MCNOAHUTEND, NPOAaBeEL) 06a3aH CBOEBPEMEHHO NPeaoCcTaBAATL NOTpebuTento
HeobxoaMMyl0 W [OCTOBEpPHYl0 WHPopMauMio O ToBapax (paboTax, ycnyrax), obecrneuynMBaloLLyto
BO3MOXHOCTb WX MpaBuAbHOro Bbibopa. Mo oTaenbHbIM BMAAM TOBApoB (paboT, ycayr) nepeyeHb u
cnocobbl goBeaeHua MHGOpmauMM A0 NoTpebuTens ycrtaHasamsatoTca lMpaButenbcTBom Poccuiickoit
depepaunn.

2. Undpopmauun o ToBapax (paboTax, ycayrax) B 06A3aTeNbHOM NOpAAKe A0MKHA COAEPHKaTb:

HaMMeHOBaHME TEXHWYECKOTO pEerlaMeHTa WM WHOE YCTAaHOBJIEHHOE 3aKOHOZATE/bCTBOM
Poccuiickolt depepaumm 0 TEXHUYECKOM PEeryiMpoBaHUMM U cBUAeTenbCTBylolee o6 06s3aTesibHOM
NnoATBEPXKAEHMM COOTBETCTBMA TOBapa 0603HaYeHue;

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

cBefeHus 06 OCHOBHbIX MOTPebUTENbCKUX CBOWCTBAX ToBapoBs (paboT, ycayr), B OTHOLEHUU
NPOAYKTOB NUTaAHWA CBeAeHWA O cocTaBe (B TOM yMcne HaMMeHOBaHMEe MCMO/b30BaHHbIX B Mpolecce
M3roToBAEHUA NPOAYKTOB NUTAHNA NULLEBLIX 406aBOK, BUONOrMYECcKU aKTUBHbIX 406aBOK, MHPOpMaLmA
O HanUuMM B NPOAYKTaX MUTAHMA KOMMOHEHTOB, MOJIYYEHHbIX C MPUMEHEHMEM TeHHO-UHXKEHEepHO-
MOANDULMPOBAHHbBIX OPraHM3MOB, B CAy4Yae, €C/M coAepaHue YKasaHHbIX OPraHM3MoB B TaKOM
KOMMOHEHTe COCTaBNseT bonee AeBATU AECATbIX MPOLEHTAa), NMULLEBOM LEHHOCTW, Ha3HayeHuu, ob
YCNOBUAX MPUMEHEHUSA U XPaHEHMA NPOAYKTOB NUTaHMA, O CNocobax U3roToBaeHMA roToBbIX 6t04, Bece
(obbeme), gaTe U mecTe M3roTOBAEHWUA W YNAKOBKM (pacdacoBKKM) MPOAYKTOB MUTaHMA, a TaKKe
CBEeAEHU O MNPOTMBOMOKa3aHUAX ANA WX MPUMEHEHUSA MNPU OTAeNbHbiX 3aboneBaHuax. epeyeHb
TOoBapoB (paboT, ycayr), MHPopmaums O KOTOPbIX AONXKHA COAEep)KaTb MPOTUBOMOKA3aHMA ANA WX
NPUMeHeHUA Npu OTAeNbHbIX 3ab01eBaHUsAX, yTBepKaaeTca MpaBuTenscTBom Poccuiickoit degepaumu;
(B pen,. PegepanbHbix 3aKoHOB 0T 21.12.2004 N 171-3, ot 25.10.2007 N 234-93)

ueHy B pybasax u ycnosus npuobpeTeHus ToBapoB (paboT, ycayr), B TOM 4yuc/ie npu onsarte
ToBapoBs (paboT, ycayr) yepes onpeaeneHHOe BpemMA Mocie MX nepeaadyn (BbINOSHEHWA, OKasaHwuA)
noTpebutento, NOAHy0 CyMMmy, MOAJEXKallylo BbinnaTe noTpebutenem, U rpaduk noraweHna 3Tou
CYMMbI;
(8 pea. PepgepanbHoro 3akoHa ot 21.12.2013 N 363-93)

rapaHTUNHbIN CPOK, €C/IN OH YCTaHOBJIEH;
(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

npasuna v ycnosus apdekTMBHOro M 6e30nacHOro NCnosb3oBaHWA ToBapoB (paboT, ycayr);

nHdopmauuto 06 sHepreTmyeckon apPeKTMBHOCTM TOBAPOB, B OTHOLLEHNN KOTOPbIX TpeboBaHMe 0O
HaAMuMM  TakoW MHPOpMaLMM  onpedeneHo B COOTBETCTBMM C  3aKoHOAATeNbCTBOM 06
aHeproc6epekeHMn 1 0 NOBbILLEHNN SHEPreTUYecKon 3PpPeKTUBHOCTH;

(ab3aL, BBegeH denepanbHbiM 3akoHOM oT 23.11.2009 N 261-d3)
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CPOK CAY»K6bl UM CPOK FTOAHOCTM TOBapPOB (PaboT), yCTaHOBNEHHbIM B COOTBETCTBUM C HACTOALLUM
3aKOHOM, a TaK}Ke CBeAeHUA 0 HeobXoANMbIX AENCTBUAX NOTPEebUTENN NO NCTEYEHMM YKa3aHHbIX CPOKOB
M BO3MOXHbIX NOCNEACTBUAX NPU HEBbINOJHEHUN TaKUX AEUCTBUIN, ecan ToBapbl (paboTbl) Mo UcTeueHUn
YKa3aHHbIX CPOKOB NPeACTaBAAlOT OMAcHOCTb AJA W3HW, 340PpOBbA U MMyLLecTBa noTpebuTtena muam
CTAaHOBATCA HEMPUrOAHbIMM A/1A UCMONb30BaHUA MO Ha3HAYEHUIO;

agpec (MecTo HaxoXaeHusa), ¢UpMeHHoe HauMmeHoBaHWe (HaumeHOBaHWe) Uu3roTosBuTeENs
(vcnonHuTena, npoaasua), ynoNHOMOYEHHOW OpraHM3aLUum UAU YNOAHOMOUYEHHOTO UHANBUAYAbHOMO
npeanpuHUMaTens, UMNopTepa;
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

nHbopmauuto o6 obaAsaTeNbHOM NOATBEPKAEHMM COOTBETCTBUS TOBapoB (paboT, ycayr),
YKa3aHHbIX B NYyHKTe 4 CTaTbM 7 HAaCTOALLEro 3aKoHa;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MHpOpPMaLMIO O NPABUIAX NPOAAXKM TOBAPOB (BbINOHEHWA PaboT, OKasaHua ycayr);

YKasaHMe Ha KOHKpeTHoe /MU0, KoTopoe OyaeT BbiNOAHATL paboTy (OKasbiBaTb ycayry), u
MHPOPMaLMIO O HEM, €C/TIN 3TO UMEET 3HaUYeHWEe, UCXOAA U3 XapaKTepa paboTsl (ycayru);
(ab3aL, BBegeH deaepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-d3)

YKa3aHue Ha 1cnosib3oBaHve GOHOrpaMm Mpu OKasaHWW PasBEKaTebHbIX YCIYT UCMOJHUTENAMM
My3blKa/IbHbIX NPOU3BEeAEHUNA.
(ab3aL BBegeH deaepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-93)

Ecan npuobpetaembiit notpebutenem ToBap 6bin B ynoTpebaeHUM WUAM B HEM YyCTpaHAACA
HeA0CTaToK (HegocTaTKM), NnoTpebutento 4oNXHa bbiTb NpeaocTasneHa UHGopMmaLmMs 06 3Tom.

3. MHdopmauma, npesycMOTPEHHAA MYHKTOM 2 HacToALWel CTaTbW, 4OBOAMTCA 4O CBeAeHUs
notpebuTteneit B TeXHMUYECKOW AOKYMEHTaUUW, npunaraemoin K ToBapam (paboTam, ycayram), Ha
3TUKETKAxX, MapKUPOBKOW MAWN WMHbIM CNOCOBOM, MPUHATbLIM ANA OTAE/bHbIX BUAOB TOBapoB (pabor,
ycnyr). UHpopmauma o6 obA3aTenbHOM MOATBEPXKAEHUU COOTBETCTBUA TOBApOB NpeAcTaBAAeTcs B
nopsake W cnocobamu, KOTOpble YCTaHOBJ/IEHbl 3aKOHoZaTenbCTBOM Poccuiickon ®Pepepaummn o
TEXHWUYECKOM peryanpoBaHuu, N BKAOYAET B cebs cBeAEHUA 0 HOMepe LOKYMEHTA, MOATBEPKAAOLWEro
TaKoe COOTBETCTBUE, O CPOKe ero AencTBusA U 06 opraHM3auum, ero BbiaaBLUen.

(8 pea. PenepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-03)

A63au, yTpatun cuny. - PeagepanbHblii 3aKoH oT 21.12.2004 N 171-3.
CrtaTtba 11. Pexkxum paboTbl npoaasua (McnonHuTtens)

1. Pexkum paboTbl rocy4apCTBEHHbIX, MyHULUMMAAbHbIX OpraHn3aLmini TOProsaun, 6bITOBOTO U UHbIX
BUAOB O0OC/NYKMBaHUA noTpebuteneli ycTaHaB/AMBAETCA MO pPEWeHU0 COOTBETCTBEHHO OpraHoB
NCNONIHUTENbHOM BNacTu cybbekToB Poccuitickon Pegepaumnmn n opraHoB MECTHOIO CaMoynpaB/eHus.

2. Pexkum paboTbl OpraHM3aumii, OCyLLECTBASIOWMX AEATENLHOCTb B chepax TOprosoro, 6bITOBOro
M WHbIX BUAOB 06CNY:KMBaHUA NoTpebuTeneli n He yKasaHHbIX B NyHKTe 1 HacToAWel CTaTbW, a TaKkKe
WHAMBUAYANbHbIX NPeANPUHUMATENEN YCTaHABMBAETCS MMM CAMOCTOATENLHO.

3. Pexxum paboTbl Npogasua (McnonHUTeNa) AoBOAMTCA A0 CBeAeHUs notpebuteneit U OOMKeH
COOTBETCTBOBATb YCTAHOB/NEHHOMY.

CratbA 12. OTBeTCTBEHHOCTb U3roToBUTENs (McnonHuTena, NpoaaBLa, BAagenbla arperatopa)
3a HeHap/exawy nHpopmaumio o Tosape (pabore, ycayre)
(8 pea. PenepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-93, o1 29.07.2018 N 250-3)
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1. Ecam noTpebutento He npenocTaBNeHa BO3MOXHOCTb He3amMed/IMTeNbHO MOJyYUTb Npwu
3aKYeHUN aoroBopa MHbopmaLuio o ToBape (paboTe, ycayre), oH Bnpase noTpebosaTb OT NpoAaBsLa
(ucnonHuTenna) sosmelleHMA YObITKOB, NPUYNHEHHbIX HEOBOCHOBAHHbLIM YK/IOHEHWEM OT 3aK/0YeHUs
[0roBopa, a ecnu AOroBOP 3aKAHOYEH, B Pa3yMHbIA CPOK OTKa3aTbCA OT €ro UCNOJIHEHUA N NoTpeboBaTb
BO3BpaTa yn/ia4eHHOM 3a TOBAp CYMMbI M BO3MELLEHMA APYrnX yObITKOB.

(B pea. PegepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

Mpu oTKase OT UCMOJIHEHMA AOroBopa NoTpebuTenb 0b6Aa3aH BO3BPATUTL TOBap (pe3ynbTaT paboTsl,
YCAYruY, eCn 3TO BO3MOXHO MO UX XapaKTepy) npoaasuy (McnonHuTento).
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 1 8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. Mpopasey, (McnonHWUTENb), He NPeAOCTaBMBLUMIA MOKynaTento MOoAHOM W O0CTOBEPHOM
nHbopmauum o ToBape (paboTe, ycayre), HECET OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO NyHKTamu 1 - 4
ctatb 18 mam nyHktom 1 ctatbm 29 HactosAwero 3aKoHa, 3a HeAoOCTaTKM ToBapa (paboTbl, ycayru),
BO3HMKLLME MNOC/IEe ero Nepeaayn notTpebutento BCneacTsme OTCyTCTBUSA Y HEro TaKon MHbOopMaLLUN.

(n. 2 BBepeH depepanbHbiM 3aKOHOM 0T 17.12.1999 N 212-d3)

2.1. Bnapgeney, arperatopa, NpeaoCTaBMBLLUWI MNOTPEOUTENIO HEAOCTOBEPHYIO WM HEMOJIHYIO
nHdopmaumio o Toeape (ycayre) nam npogasue (MCNoNHUTENE), HA OCHOBAHMM KOTOPOW NoTpebuTtenem
6bl1 3aK/OYEH [OrOBOP KyM/M-MPOAaXU (4OroBop BO3ME3AHOrO OKasaHUA ycnyr) ¢ npogaBLoMm
(ucnonHuTenem), HeceT OTBETCTBEHHOCTb 3a YObITKM, MPUUYMHEHHbIE MOTPebuTento BcieacTBUE
npeaocTaBAeHUA eMy TaKon MHPOopMaLLUW.

Ecnv MHOe He nNpesycMOTPEHO COrnalleHMeM MeXKay BAagefibuem arperatopa v nNpoaasLom
(McnonHUTENnem) MAM He BbITEKAeT M3 CyWecTBa OTHOWEHWM MeXKAy HMMW, OTBETCTBEHHOCTb 3a
MCMONIHEHWE A0roBOpPa, 3aK/JOYEHHOro NoTpebutenem c NPoAaBLOM (MCNONHUTENEM) HA OCHOBaHWUMU
npegocTaBNeHHON BAagenbuem arperatopa uHbopmaumMmM o ToBape (ycayre) wauv npogasue
(McnonHuTene), a TakKe 3a cobnogeHne npae notpebuTenel, HapyleHHbIX B pe3y/ibTaTe nNepenauu
notpebutento Tosapa (ycayru) HeHagnexKallero Kayectsa M obmeHa HenpoLOBONAbCTBEHHOrO TOBapa
Hag/1exkalllero KayecTsa Ha aHa0TMYHbIV TOBap, HeCeT NpoAaasel, (MCNOAHUTEND).

Bnageneu, arperatopa He HeCeT OTBETCTBEHHOCTb 33 YObITKM, MPUYMHEHHbIE MNOTPEbUTENto
BC/MeACTBME MPenoCTaBAEHUA eMy He[0CTOBEPHON WM HemoaHON MHpopmauun o Tosape (ycayre), B
c/lyyae, eciv Bnafesiel, arperatopa He U3meHaeT MHGopMaLmMio o ToBape (ycayre), NpeaocTaBieHHyo
NpoAaBuUOM (MCMOMHUTENEM) M COAEPMALLYIOCA B MPEA/IOXNKEHMM O 3aK/OYEHUM A0rosBopa Kynau-
npoaaxu (aoroBopa BO3Me34HOI0 OKa3aHMWA yCayr).

(n. 2.1 BBeaeH ®eanepanbHbiM 3aKoHOM OT 29.07.2018 N 250-93)

2.2. NoTpebuTenb Bnpase NpeabABMTb TpeboBaHWE K BAageNbly arperatopa O BO3BpaTe CyMMbl
npou3BeAeHHON UM NpeaBapuTenbHOW onnaTbl ToBapa (ycnyru). Bnageneu arperatopa Bo3BpallaeTr
CYMMY NOJIyYEHHOW MM npeaBapuTenbHOM onnaTbl ToBapa (ycayru) B TeYeHUe AecATU KaneHAapHbIX
AHEeN co AHA npeabaBneHWa noTpebutenem Takoro TpeboBaHMSA NPU OAHOBPEMEHHOM HaNMYUK
cnepyroLmx YCAOBUIA:

ToBap (ycnyra), B OTHOLIEHMM KOTOPOro NoTpebutenem BHeceHa NpeaBapuTesbHas oniata Ha
H6aHKOBCKUIM cYeT B/lage ibla arperaTopa, He nepeaaH noTpebuTento B CPOK (ycnyra He OKasaHa B CPOK);

noTpebutenb Hanpasua NpogaBuy (MCNONHUTENIO) yBedOM/ieHWe 06 OTKase OT WCMOJIHEHUSA
[OroBoOpa Kymn/au-npogaxku (ooroBopa BO3ME3ZHOTO OKA3aHUA yYCAyr) B CBA3SM C  HapyleHuem
npoZaBuom (McnonHuTenem) obssaTeNbCTBa NepeaaTtb ToBap (OKasaTb YCayry) B yCTAHOBNEHHbINA CPOK.

Hapagy c TpeboBaHMem O BO3BpaTe CyMMbl npeaBapuTenbHOM onnatbl ToBapa (ycayru)
notpebutenb, HanpasAfeT BfAafdenbly arperatopa MOATBEPXAEHME HanpasiAeHMs Npoaasuy
(ucnonHuTento) ysegomneHuMa 06 OTKase OT MCMOAHEHMA AOroBopa Kynau-npogaxku (morosopa
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BO3ME34HOro OKasaHua ycayr).

EciM MHOe He npeaycCMOTPEHO YCAOBMAMM MNO/b30BATENbCKOTO MWW WMHOIO COrMalleHUs
noTpebutens ¢ BAagenbLem arperatopa, yBeAoMJeHWe MpoAasuy (UcnonHuTeno) o6 oTkase ot
WCMOJIHEHNs1 [0roBopa Kynau-npoAasku (4oroBopa BO3ME3AHOIO OKasaHMA YCAyr) MOXKeT ObiTb
HanpaB/ieHO BNaZenbly arperatopa, KoTopblii 0653aH HanpaBWUTb ero NPoAasLy (MCNONHUTENIO).

(n. 2.2 BBegeH ®eaepanbHbiM 3aKoHOM OT 29.07.2018 N 250-93)

2.3. B cnyyae, yKa3aHHOM B MyHKTe 2.2 HAcTosALLEN CTaTbW, B/lade el arperatopa BnpaBe 0TKasaTtb
notpebutento B BO3BpaTe CYMMbl MpenBapuTeNbHOW OnaaTbl ToBapa (ycnayru) npu noaydyeHuu ot
npoaasua (MCNoNHUTENA) NOATBEPXKAEHUA NPUHATMA NoTpebutenem ToBapa (OKasaHMA ycayrv) npu
YCNOBWMW, YTO KOMWA TaKOro NOATBEPKAEHMA Oblna HanpaBAeHa BAALe/bLEM arperatopa noTpebutento
B TeYUEHMe [ecATM KaNeHOAPHbIX AHEW CO AHA MOAyYeHUA BAagenblem arperatopa TpebosaHuA o
BO3BpaTe CyMMbl MpeaBapuTesbHOM onaaTbl ToBapa (ycnyrun). B cnyyae Hecornacua notpebutensa c
NnpeAcTaBNeHHbIMX BAAAENbLEM arperatopa [o0KasaTes/ibCTBaMM NPUHATUA noTpebuTenem TOBapa
(oKasaHua ycnyrn) noTpebuTens Brnpase TpeboBaTb BO3BpaTa CYMMbl MNPOM3BEAEHHON UM
npezBapuTenbHOM onnaTtel ToBapa (ycnyru) B cyaebHom nopagke.

(n. 2.3 BBeaeH ®eaepanbHbiM 3aKoHOM OT 29.07.2018 N 250-93)

3. Mpu nNpuUYMHEHUU BpPeAa KWU3HW, 340POBbI0 U  MMYLLECTBY MOTpebutens Bcaeactsve
HenpeaocTaBAeHUA emy MOJIHOW U AOCTOBEpPHOM UHbOpMaLuKM o ToBape (paboTe, ycayre) notpeburens
Brnpase noTpeboBaTb BO3MELLEHWS TaKOro Bpeda B MOpPAAKe, NpPedyCMOTPeHHOM cTaTbel 14
HacToAwero 3aKoHa, B TOM Yucae MOJIHOTO BO3MELLEHUA YObITKOB, MPUYUHEHHbIX MPUPOLHbIM
0b6beKTam, HaxoaAalMMCcA B cOBCTBEHHOCTM (BnageHumn) notpebutens.

(n. 3 BBeageH ®epepanbHbiM 3aKoHOM oT 17.12.1999 N 212-03)

4. Tpu paccmoTpeHun TpeboBaHWi NOTPEBUTENA O BO3MELLEHUM YObITKOB, MPUYMHEHHbIX
HeZ0CTOBEPHOM WM HELOCTAaTOYHO MOAHOW MHpopmaumein o ToBape (paboTte, ycnyre), Heob6xoaMmo
NCXOAMUTb U3 NPesnoNoKeHNa 06 OTCYTCTBMM Yy NOTPebuTens crneumanbHbIX NMO3HAHMIA O CBOMCTBAX U
XapaKTepucTMKax ToBapa (paboTbl, ycnyru).

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

CratbAa 13. OTBeTCTBEHHOCTb W3roToBUTENs (MCNONHUTENA, NpPOAABLUA, YMNOJHOMOYEHHOIM
OpraH13auuM WAM YNOJIHOMOYEHHOr0O MWHAMBUAYANbHOIO MpeAnpuUHMMaTensa, umnopTtepa) 3a
HapyleHue npas notTpebuteneu
(B pen,. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHuMe Npas NoTpebuTenen N3roToBMTeNb (UICNOAHUTEND, NPOAABEL,, YNOJHOMOYEHHas
opraHv3aumMa WAM  YNOJHOMOYEHHbI MHAMBUAYANbHbIA NpeanpuHUMaTENb, UMMIoOPTep) HeceT
OTBETCTBEHHOCTb, NPeAYCMOTPEHHYHO 3aKOHOM WJ/IM LOTOBOPOM.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. ECM MHOe He YCTaHOB/IEHO 3aKOHOM, YObITKM, MPUYMHEHHble NOTpebutento, noanexar
BO3MELLEHMIO B NOJIHOM CyMMe CBEPX HEeYCTOMKM (NeHK), yCTaHOBAEHHOW 3aKOHOM MW LLO0rOBOPOM.
(n. 2 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ynnata HeycTolKkuM (neHn) u BO3MeweHWe YObITKOB He 0CBOOOXKAAOT W3roTOBUTENA
(ucnonHuTens, Nnpoaasua, YNOAHOMOYEHHYIO OPraHM3aLM0 UKW YNOJNHOMOYEHHOTO UHAVBUAYAbHOTO
npegnpuHMMmaTens, UMnopTepa) oT UCNOJIHEHWA BO3/IOXKEHHbIX Ha Hero ob6A3aTeNbCTB B HaType nepes,
nortpebutenem.

(B pen. PegepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

4. WUsrotoButenb  (UcnonHuTenb, Npogasel,  YNOJHOMOYEHHAs  OpraHu3auus WM
YNOAHOMOYEHHbIA  MHAMBMAYaNbHbIA  NpeanpuHUMaTENb,  MMNopTep)  ocBoboxkaaeTca  OT
OTBETCTBEHHOCTM 3a HeWcCnosHeHWe 06A3aTeNbCTB MAKN 33 HeHaAexKallee UCnonHeHue 06A3aTenbCTs,


consultantplus://offline/ref=888977ADD89221144B6579C435A0683CE5A9169485CA68C919080EDAAE617A17A75AEA538DCD5BD463DBA40D0A2E364BAE1998124F2CEBF0V418B
consultantplus://offline/ref=888977ADD89221144B6579C435A0683CE5A9169485CA68C919080EDAAE617A17A75AEA538DCD5BD466DBA40D0A2E364BAE1998124F2CEBF0V418B
consultantplus://offline/ref=888977ADD89221144B6579C435A0683CE1AB159683C635C3115102D8A96E2500A013E6528DCD5FD36884A1181B763A4BB106980D532EEAVF18B
consultantplus://offline/ref=888977ADD89221144B6579C435A0683CE7AA14998EC868C919080EDAAE617A17A75AEA538DCD5AD763DBA40D0A2E364BAE1998124F2CEBF0V418B
consultantplus://offline/ref=888977ADD89221144B6579C435A0683CE1AB159683C635C3115102D8A96E2500A013E6528DCD5FD26884A1181B763A4BB106980D532EEAVF18B
consultantplus://offline/ref=888977ADD89221144B6579C435A0683CE1AB159682C635C3115102D8A96E2500A013E6528DCD5DD36884A1181B763A4BB106980D532EEAVF18B
consultantplus://offline/ref=888977ADD89221144B6579C435A0683CE1AB159682C635C3115102D8A96E2500A013E6528DCD5DD26884A1181B763A4BB106980D532EEAVF18B
consultantplus://offline/ref=888977ADD89221144B6579C435A0683CE1AB159683C635C3115102D8A96E2500A013E6528DCD5FD06884A1181B763A4BB106980D532EEAVF18B
consultantplus://offline/ref=888977ADD89221144B6579C435A0683CE1AB159682C635C3115102D8A96E2500A013E6528DCD5DD26884A1181B763A4BB106980D532EEAVF18B

€C/IN [OKaXKEeT, UYTO HeMCrnoNHeHMe 06A3aTeNbCTB UAW UX HeHad/eXkallee WCMOSIHEHWE MNPOM3OLLIO
BC/N1IeACTBME HEMPEOAOANMONM CUbI, @ TAKMKE MO UHbIM OCHOBaHUAM, MPEAYCMOTPEHHbIM 3aKOHOM.
(8 pea. PenepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-93, 07 21.12.2004 N 171-d3)

5. TpeboBaHua noTpebutena ob ynnate HeyCTOMKM (NeHW), NPeayCMOTPEHHOM 3aKOHOM WM
[0roBOPOM, noanexaTt  yAOBNETBOPEHWUIO  U3roToBUTENEM  (UCNOAHUTENEM, NpoAaBLOM,
YNO/HOMOYEHHON OpraHusauueinn WaM YNOJAHOMOYEHHbIM WHAMBUAYA/bHbIM NpeanpUHUMaTENEM,
MMnopTepom) B 406pOBOALHOM NOPAAKE.

(8 pea. PegepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-D3)

6. Mpu yooBneTBoOpeHMM cydgomM TpeboBaHW MNOTPebuTena, yYCTaHOBAEHHbIX 3aKOHOM, cya
B3bICKMBAET C W3rotoBuTena (MCNonHWTena, npoaasua, YMNOJAHOMOYEHHOM oOpraHu3auMmM WK
YNO/JIHOMOYEHHOTO  MHAMBUAYaNbHOTO NpeAnpuHMMaTens, wumnoprepa) 3a HecobawogeHwe B
006poBONIBHOM NOpAAKe yA0BAETBOpPeHUA TpeboBaHWM noTpebutena wTpad B pasmepe NATbAECAT
NPOLLEHTOB OT CYMMbI, NPUCYKAEHHOM CyA0M B N0Jb3y NoTpebutens.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Echn ¢ 3aABneHMem B 3allMTy npaB notpebuTtens BbicTynatoT obuiecTBEHHble 06beanHEHUA
notpebutenen (Ux accoumauum, colo3bl) AN OpraHbl MECTHOTO CaMOYMNpPaBAEeHUSA, NATbAECAT NPOLLEHTOB
CYMMbI B3bICKaHHOTO WwTpada NepeyncnatoTcs yKasaHHbIM 0bbeguMHeHnam (UX accoumaumsam, cotosam)
WU OpraHam.

Cratba 14. UmywiecTBEHHAsA OTBETCTBEHHOCTb 3a Bpen, NPUYMHEHHbI BCeACTBUE HEAOCTATKOB
ToBapa (paborTbl, ycnyru)

1. Bpea, NPUYMHEHHbIA JKM3HW, 340POBLID UAW  MMyLLecTBy NoTpebutens BcaeacTBUE
KOHCTPYKTUBHbIX, NPON3BOACTBEHHbIX, PELENTYPHbIX UAN MHBIX HeAO0CTaTKOB ToBapa (paboTbl, ycayru),
NOANIEKMT BO3SMELLEHMIO B NOHOM 06beEME.

2. MpaBo TpeboBaTb BO3MELLEHUA Bpena, MNPUYMHEHHOro BCAEACTBME HELOCTaTKOB TOBapa
(paboTbl, ycnyru), npusHaeTca 3a NtobbIM NOTEPNEBLIMM HE3AaBUCUMMO OT TOT0, COCTOA OH B AOTOBOPHbIX
OTHOLUEHUSAX C NPOAABLOM (MCNONHUTENEM) USIU HET.

3. Bpea, nNPUYUHEHHbIN KU3HKW, 340POBbID WAW  UMYLLECTBY noTpebutens, nognexut
BO3MELLEHMNIO, eCNN BPes, NPUYMHEH B TeYEHME YCTaHOB/IEHHOIO CPOKa CAYKObl UM CPOKa FOAHOCTM
ToBapa (paboTbl).

Ecnv Ha ToBap (pesynbTaTt paboTbl) AONMKEH ObITb YCTAHOB/IEH B COOTBETCTBUM C MyHKTamu 2, 4
CTaTbM 5 HACTOALWLEro 3aKoHa CPOK CAYK6bl MAM CPOK TOAHOCTM, HO OH He YCTaHOB/eH, Nn6o
notpebutento He 6bina NpeaocTaBNeHa MOMAHAA M A0CTOBEpPHas MHOOPMALMA O CPOKe CAyKbbl nau
CPpOKe rogHoctn, nMbo notpebutenb He 6blA NPOMHOPMUPOBAH O HEOBXOAMMBIX AEUCTBMAX MO
NCTEYEHUN CpoKa CAYKObl MAM CPOKAa FOAHOCTM M BO3MOMHbIX MOCAEACTBMAX MPU HEBbINOJHEHUU
yKa3aHHbIX AelcTBuid, anbo ToBap (pesynbTaT paboTbl) NO UCTEUYEHUW 3TUX CPOKOB NpPeAcTaBAseT
OMNacHOCTb AN KM3HW U 340POBbA, Bpen MNOANEKMT BO3MELLEHWIO HE3aBUCMMO OT BPEMEHWU €ero
NPUYNHEHUA.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnm B cooTBeTCTBUM € NYHKTOM 1 cTaTbM 5 HacToAWEero 3akoHa U3roToBUTENb (MCNOAHUTENb) He
YCTaHOBW/ HA ToBap (paboTy) CPOK cnyKbbl, Bpes, NoANEKUT BO3MELLEHWUIO B C/Ty4ae ero NpuYnHeHus B
TeYeHWe [ecATM NeT CO AHA nepenaun ToBapa (paboTbl) noTpebuTtento, a ecan feHb nepenayu
YCTaHOBWTb HEBO3MOKHO, C AaTbl U3rOTOB/IEHMA TOBAPa (OKOHYAHMA BbINOJAHEHUA pPaboTbl).

Bpep,, I'IpM‘-II/IHeHHbIl‘/JI Bcneancrene HeJOCTAaTKOB TOBapa, No4/IEXUT BO3IMELLEHNIO NMPO4aBLOM Uan
n3rotosunTesiem ToBapa no Bbl60py nortepnesLiero.
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Bpe/J,, I'IpM‘-IVIHEHHbIVI Bcnencrsmne HeaoCTtaTkoB paGOTbI nnn ycnyru, nognexmt BO3MeLeHUIo
ncnonHuTenem.

4. WN3roToBuTeNb (MCNONHUTENb) HECET OTBETCTBEHHOCTb 3a Bped, MNPUYUMHEHHbIA KU3HU,
3/10POBbI0 MW UMYLLECTBY NOTpebutens B CBA3M C MCMO/Ib30BaHWMEM MaTepuanos, 060pyaoBaHUsS,
WHCTPYMEHTOB U WHbIX CPeacTB, HeobXxoAMMbIX AN NPOU3BOACTBA TOBApPOB (BbIMOAHEHUA pabor,
OKa3aHwunA ycnyr), He3aBUCUMO OT TOro, N03BOJIAN YPOBEHb HaYy4YHbIX N TEXHUYECKUX 3HaHVIl7I BbIABUTb UX
ocobble cBOMCTBA UK HET.

5. U3rotoButenb (McnonHUTeNb, Npogasel,) ocBoboXKAaeTcs OT OTBETCTBEHHOCTM, €C/IM AOKaXKeT,
YTO Bpes NPUUMHEH BCeACTBME HEMPEOAOMMOMN CUbl UAN HAapYLLeHUa noTpebuTenem yCcTaHOBNEHHbIX
NpPaBuA UCMONb30BaHNA, XPAaHEHUA WM TPAHCMOPTMPOBKKM ToBapa (paboTsl, ycayru).

Cratba 15. KomneHcauua mopanbHOro Bpeaa

MopanbHbiii Bpea, MNPUYMHEHHbIA NOTpebuTento BCNeACTBUME HAPYLWEHUS W3rOTOBUTENIEM
(vcnonHuTenem, NpoaaBLOoM, YNONHOMOYEHHOM opraHusaumen nam YMNONHOMOYEHHbIM
WHAMBMAYANbHbIM  NpeanpuHUMaTeNeM, UWMMNOPTEPOM) npasB noTpebuTtens, npeayCMOTPEHHbIX
3aKOHaMM M MNpaBOBbIMK aKTamu Poccuitckon degepaunu, peryampyroMmm oTHOLWeEHUA B obsactm
3alUKUTbI NpaB noTpebutenen, NOANEKNT KOMMNEHCAUNM MPUYMHUTENIEM BPeda NPU HA/IMYUKU ero BUHBbI.
Pasmep KomneHcauum mopanbHOro Bpeaa onpeaensaeTca CyaomM U He 3aBUCUT OT pasmepa BOo3MeLLeHnA
MMYyLLLEeCTBEHHOIO Bpeaa.

(8 pea. PengepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-d3)

KomneHcauua  MOpasbHOTO  Bpeda  OCYLIeCTBNAETCA  HEe3aBMCMMO  OT  BO3MELLEHUA
NMYLLLECTBEHHOTO BPea U MOHECEHHbIX NoTpebuTenem ybbiTKOB.

CraTba 16. HeaeNcTBUMTENBHOCTD YC/I0BUIT AOrOBOPA, YILEMAAIOWMX NpaBa noTpeburena

1. Ycnosua Aorosopa, yuwemnawuwme npasa I'IOTpE6MT€I'IF| no CpaBHEHWIO C nNpaBUIaMu,
YCTAaHOB/IEHHbIMXA 3aKOHaMn WJ/IN UHbIMU NMPABOBbIMUN aKTaMM Poccuiickoi dDep,epau,MM B obnactu
3aWnTbl NpaB I'IOTpE6VITe}'Iel‘;I, NPU3HAKTCA HeAeﬁCTBMTe}'IbeIMM.

Ecnn B pesynbTaTe UCNONHEHMA AOrOBOPA, YLIEMAAIOLWLEro Npasa NoTpebuTens, y Hero BO3HWKAM
yBbITKM, OHU NOANEXKAT BO3MELLEHWUIO U3rOTOBUTEIEM (MCNONHUTENIEM, NPOAABLIOM) B NOJHOM 0bbeMme.

2. 3anpewaetca obycnosnmBatb npuobpeteHne ogHUX ToBapoB (paboT, ycnyr) obA3aTeNbHbIM
npuobpeTeHnem UHbIX ToBapoB (paboT, ycayr). YObITKM, NPUYMHEHHble NOTPebuTento BcCieacTeue
HapyweHMs ero npasa Ha cBO6oAHbIM BblbOp TOBapoB (paboT, ycayr), BO3meLW,aloTcs NpPoAaBLOM
(ncnonHuTenem) B nonHom obbeme.

3anpewaeTtca obycnoBaMBaTh yaoBaeTBopeHne TpeboBaHWt notpebuTeneli, NnpesbaABAAEMbIX B
TeYeHne rapaHTUIMHOro CPOKa, YC/I0BUAMM, HE CBA3AHHbLIMW C Heg0CTaTKamM TOBapoB (paborT, ycayr).
(ab3aL BBegeH deaepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

3. Npopaasel, (McnonHKUTENb) He Bnpase 6e3 cornacua NOTpebuTeNna BbINOAHATbL AONOAHUTE/bHbIE
paboTbl, ycayru 3a nnaty. MoTpebuTens BNpaBe 0TKa3aTbCA OT ONAaThl TaKUX PaboT (ycayr), a ecam oHu
oniayeHbl, NoTpebutens Bnpase noTpeboBaTb OT NpogaBua (UCNOAHMTENs) BO3BpaTa YNAayeHHOM
cymmsbl. Corniacne notpebuTens Ha BbINOJIHEHWE JONOJHUTENbHbLIX PaboT, ycayr 3a naaty opopmaaeTca
npoaaBUom (McnonHUTenem) B MUCbMeHHOW Gopme, ecnu MHOe He npeaycMoTpeHo deaepanbHbIm
3aKOHOM.

(B pen,. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, 01 21.12.2013 N 363-93)

CrtaTtba 16.1. ®opmbl M NOPAAOK OoNAaTbl NPU NpoAaKe TOBapoB (BbINOJHEHMU paboT, OKasaHUuU
ycnayr)
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(sBepeHa depepanbHbiM 3akoHOM OT 05.05.2014 N 112-93)

1. Npopaasel, (McnonHUTeNb) 06s3aH obecneynTb BO3MOXKHOCTb ONnaTthl ToBapos (paboT, ycayr)
nyTem WMCMO/b30BaHWA HALMOHANbHbIX MAATEXHbIX MHCTPYMEHTOB, @ TaKXe Ha/IMYHbIX PacyeToB Mo
BbIbOpY NnoTpebutens.

06s3aHHOCTb 0becneunTb BO3MOMKHOCTb OMaTbl TOBapoB (paboT, ycayr) ¢ Mcnonb3oBaHWEM
HaLMOHA/MbHbIX MAATEXKHbIX WMHCTPYMEHTOB B PaMKax HaUMOHANIbHOM CUCTEMbI MNATEXHbIX KapT
pacnpocTpaHAeTca Ha NpoAaBsua (MCNoNHWUTENA), y KOTOPOro BbipyyKa OT peanusaummn ToBapos (pabor,
yCAyr) 3a NpeaLwecTBYOLWNN KaNeH4apHbIN rog, NPeBbIaeT COPOK MUIIMOHOB pybnen.

Ecan mecto onnatbl ToBapoB (paboT, ycayr) HaxoAuTca B MecTe, rae He NpeaocTaBastoTcsa ycayrm
AOCTyna K MoABUMKHOW paguoTenedoHHOW cBA3M W (MAM) cpeAcTBam KOIEKTUBHOrO AocTyna K
MHGOPMALNOHHO-TENEKOMMYHUKALMOHHOM cetn "NMHTepHeT", npoaasel, (ncnonnutens)
ocBoboaaeTca oT 06s3aHHOCTM obecneuntb B 3TOM MecTe BO3MOXKHOCTb OniaTbl ToBapos (pabor,
YCAYT) C UCNONb30BaHMEM HALMOHAAbHbIX NAATEXKHbIX MHCTPYMEHTOB.

Mpoaasel, ocBoboxgaeTcA OT 06A3aHHOCTM 06ecrneunTb BO3MOMKHOCTb OMAaTbl TOBAapoB C
MCMO/Ib30BaHNEM HALMOHAJIbHbLIX MJIATEXKHbIX MHCTPYMEHTOB B TOProBOM OObBEKTE, BbIPyYyKa OT
peanusauumn TOBapoB B KOTOPOM COCTaB/AET MEHee MATU MU/IMOHOB pybnelt 3a npeawecTByoLmi
KaneH4apHbIM roa,.

(n. 1 B pea. epepanbHoro 3akoHa ot 01.05.2017 N 88-93)

2. Onnata ToBapoB (paboT, ycayr) MoKeT npou3BoAMTbCA noTpebuTenem B COOTBETCTBUM C
yKasaHuMem npogasua (MCNoAHWUTENA) nMyTem pacyeToB yepe3 CyObeKTOB HaLMOHANbHOW MiaTeXHOM
CUCTEMBI, OCYLUECTBAAIOWMX OKa3aHWe MIaTeXHbIX YCAYyr B COOTBETCTBMM C 3aKOHOAATENbCTBOM
Poccuitckolt defepaumMm O HaUMOHANbHOM MNAATEXHOM CUCTEME, eC/IM MHOEe He YCTaHOB/eHO
benepanbHbIMU 3aKOHAMM MAN UHBIMM HOPMATMBHbIMU NMPABOBbLIMKM akTamm Poccuiickoit deaepaumm.

3. MNpu onnate ToBapoB (paboT, ycayr) HaAMYHBIMKM OEHEXKHbIMU cpeacTBaMM 06A3aTeNbCTBa
notpebuTtena nepen npoaaBLOM (McnonHWUTeNem) no onnate ToBapoB (paboT, ycayr) cuuTatoTcA
NCMOJIHEHHBIMM B Pa3mepe BHECEHHbIX AEHEXKHbIX CPeACTB C MOMEHTA BHECEHWNA HA/IMUYHbIX AEHEXHbIX
cpeactBs npogasuy (ucnonHuTeno) nmMbo nnatexkHomy areHty (cybareHTy), OCyLLEeCTBASAOWEMY
OEeATeNbHOCTb NO NPUEMy NaaTerKen GUsanyYecknx nuL.

Mpu onnaTe TOBapoB (paboT, ycayr) nyTem nepesBoda NpPefoCTaBAAEMbIX noTpebutenem
Ha/ZIMYHbIX AEHEXHbIX cpeacTB 6e3 OTKPbITUA BaHKOBCKOro cyeta ob6A3aTenbcTBa NOTpebutens nepep,
npoAaBuom (McnonHMTeNem) No onjarte ToBapoB (PaboT, ycayr) CUMTAlOTCA UCMONHEHHbIMU B pasmepe
BHECEHHbIX AEHEXHbIX CPeacTB C MOMEHTa BHECEHWA NOTPebuTenem HajaWMyHbIX AEHEXKHbIX CPeacTB
KpeauTHOM opraHusaumm nMbo 6GaHKOBCKOMY MAaTeXKHOMY areHTy (cybareHTy), OCyLLecTBAAOWMM
AeATeNbHOCTb B COOTBETCTBMM C 3aKoHOZaTenbCTBoM Poccuitickoit depepaumy O HaLMOHaNAbHOWM
nnaTeXxHowm cucTeme.

Mpu onnate ToBapos (paboT, ycayr) nyTem nepesoaa AeHEKHbIX CPeACTB B pamKax MPUMEHAEMbIX
dopm be3HannuHbIX pacyeToB 0b6sA3aTesnbcTBA NOTPebuUTena nepes NpPonaBUOM (MCNOAHUTENEM) MO
onsiate TOBapoB (paboT, ycayr) cYUMTAOTCA UCMOJHEHHBIMW B CYMME, YKa3aHHOW B PACroOPsKeHUU O
nepeBofe AEHEXHbIX CPeAacTB, C MOMEHTa TMOATBEPKAEHUA €ro WCMNoNHeHUa obcny:KuBatoLwei
noTpebuTena KpeanTHOM opraHusaumen.

4. Npw onnate ToBapoB (paboT, ycayr) npogasuy (MCNONHUTENO) 3aNpPeLLEHO YCTaHAB/AMBaTb B
OTHOLUEHMM OAHOTO BUAA TOBapoOB (pPaboT, yc/ayr) pas/iMyHble LeHbl B 3aBUMCMMOCTM OT crnocoba wmx
onnaTbl NOCPEACTBOM HA/IMUYHBIX PACYETOB MU B pamKax NpumeHaembix Gopm 6e3HaNMYHbIX pacyeToB.

5. Mpopasel, (MCNONHUTENb) HeceT OTBETCTBEHHOCTb 3a BO3HMKWIME Yy NoTpebutena ybbITKY,
BbI3BaHHble HapyweHnem TpeboBaHU NyHKTa 1 HacToALeN CTaTbu.
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Cratba 17. Cype6Han 3awmTa npas notpeburenei

1. 3awmTa npas NnoTpebuTenei ocyLwecTBAAETCA CYA0M.

3awmta npaB noTpebuteneit  ycayr, OKasbiBaembiX GUHAHCOBbIMM  OPraHU3aUUAMM,
OpPraHU3yLWUMKN B3aMMOLENCTBUE C YNTOJTHOMOYEHHbIM MO NpaBam notTpebutenein GMHaHCOBbIX yCayr B
cooTBeTCTBUM ¢ PegepanbHbiM 3aKoHOM "O6 ynosHOMOYEHHOM MO npaBam noTpebuteneit PUHAHCOBbLIX
ycnyr", ocywectBnseTca ¢ 0cCoO6eHHOCTAMM, YCTaHOBAEHHbBIMW YKa3aHHbIM PesepanbHbIM 3aKOHOM.
(ab3aL BBegeH deaepanbHbiM 3akoHOM oT 04.06.2018 N 133-93)

2. Uckn o 3awmTe npas noTpebuteneit moryT 6biTb NpeabsBAeHbl MO BbIGOPY UCTUA B Cy4 MO
MecTy:

HaxoxaeHunAa opraHmnsauunmn, a eCam OTBETYHNKOM ABNAETCA MH,CI,MBM,D,ya!'IbeIﬁ npeanpuHMmartesno, -
ero XuntenbCrBea,

UTENbCTBA MK NPebbiBaHNA UCTLA;
3aKA0YEHMA UK UCMIOJIHEHUA AOrOBOpa.

ECM UCK K opraHM3aumm BbiTEKAET M3 AeATeNbHOCTM ee duamMana Uam NpeactaBUTENbCTBA, OH
MOXeT 6bITb NPeAbAB/EH B CyA N0 MECTY HaxoXAeHUA ee dunnana unm npeacTaBuTeNbCTBa.
(n. 2 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MNoTpebuTtenn, MHble UCTUbI NO MCKaM, CBA3aHHbIM C HapylweHuem npasB noTpebutenel,
0CcBO6OXKAAOTCA OT ynnaTbl TOCYAAPCTBEHHOM MOLW/IMHBLI B COOTBETCTBUM C 3aKOHOAATENbCTBOM
Poccuiickoit Pepepaunm o Hasnorax 1 cbopax.

(n. 3 B pea. PepgepanbHoro 3akoHa ot 18.07.2011 N 242-d3)

lnaea Il. 3ALLUTA NPAB NOTPEBUTE/NEN NPU NPOOAXKE
TOBAPOB NOTPEBUTENAM

CraTtbna 18. NpaBa noTpebutensa npu o6HapyKeHUU B TOBape HeAOCTAaTKOB
(8 pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

1. NoTpebutenb B cnydyae obHapyKeHMA B TOBape HeAO0CTaTKOB, €C/IM OHM He BblM OroBOPEHbI
npoAaBuUoOMm, NO CBOEMY BbIbOPY BNpase:

noTpeboBaTb 3aMeHbl Ha TOBAP 3TOM Ke MapKM (3TUX e moaenn u (unn) aptTukyna);

noTpeboBaTb 3aMeHbl HA TAKOW e TOBap APYror Mapkun (Mogenun, apTuKyaa) c COOTBETCTBYHOLWMUM
nepepacyeTom NOKYMHOM LiEHbI;

noTpeboBaTb COPa3MEPHOro yMeHbLUEeHWUSA NOKYMNHOM LieHbl;

notpeboBaTb He3ameLNUTENbHOrO 6Ee3BO3ME3LHOr0 YCTPaHEeHWA HeLOCTaTKOB TOBapa WM
BO3MELLEHMA PACXOA0B Ha UX UCTMPaBAEHWe NOTPedbUTeNEM AN TPETbUM NNLOM;

OTKa3aTbCA OT UCNOJIHEHMA OOroBopa Kynan-npoaaxun u I'IOTpE6OBaTb BO3BpaTa ynnaquHon 3a
ToBap cymmbl. Mo Tpe6OBaHMIO npoaasua M 3a ero cyer I'IOTpe6MTe}'Ib AON1XKeH BO3BPATUTb TOBaAp C
HeAoCTaTKaMM.

an 3TOM I'IOTpE6I/IT€fIb Brnpase I'lOTpE6OBaTb TaKXe nNnOoJZIHOro BO3MeELWEeEHNA Y6b|TKOB,
NMPUYUHEHHDbBIX €My BCneaACTBUE NPOAAXKN TOBApPa HEHad/1ieallero Kadecrsa. YObITKM BO3MELATCA B
CPOKK, YyCTaHOBJ/NIEHHbIE HACTOALWMNM 3aKOHOM AanAa YA0BNETBOPEHNA COOTBETCTBYHOLWMUX TPE6OBaHMﬁ
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notpebutens.

B OTHOLWEHUN TEXHMYECKM C/OXKHOro ToBapa notpebuTenb B caydyae OBHAPYXKEHMA B Hem
HeJOCTaTKOB BMpaBe OTKa3aTbCA OT MCMOJIHEHWA AOroBOpa Kynau-npoAaxku u notpeboBaTb BO3BpaTa
ynia4YeHHOM 3a TaKoi ToBap cymmbl Anbo npeabABuTb TpeboBaHME O ero 3ameHe Ha ToBap 3TOM e
MapKu (Mogenu, apTuMKy/la) WUAM Ha TaKoM Ke ToBap Apyro Mapku (moaenun, apTukyna) ¢
COOTBETCTBYIOLLMM MepepacyeTom MOKYMHOW LieHbl B TeYeHWe NATHagUaTU AHEeW co AHA nepegayu
notpebutento Takoro ToBapa. O WCTeYeHUM ITOrO CPOKa YKasaHHble TpeboBaHUA nognexkar
YA0BNETBOPEHMIO B OZHOM U3 C/lefyHoLmX CyYaes:

06Hapy>+(eHv1e Cyw,eCTBeHHOIro HeaA0CTaTKa TOBapa;
HapyweHne yCTaHOBNIEHHbIX HAaCTOALWLUM 3akoHOM CPOKOB YCTpaHEHUA HEOQOCTATKOB TOBApa,

HEBO3MOXHOCTb MCMO/Ib30BaHNA TOBapa B TeYEHME KaXKAoro rofa rapaHTMMHOIO CpOKa B
COBOKYMHOCTU 6onee Yem TpUAUATb AHEN BCNEACTBME HEOAHOKPATHOrO YCTPAHEHWMA ero PasinYHbIX
He/[0CTaTKoB.

MepeyeHb TEXHUYECKM C/IOXKHbIX TOBapoB yTBep:kaaetcs [lpaBuTenbctBom Poccuiickoi
depepaunn.
(n. 1 8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. TpeboBaHWA, yKasaHHble B MyHKTe 1 HacToAWElN CcTaTbM, NPeAbABAAOTCA noTpebuTenem
npogasuy AvMbO YNOSHOMOYEHHOW OpraHusauMmM WAM  YNOJHOMOYEHHOMY MWHAMBUAYa/NbHOMY
npegnpuHMmarento.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. NoTpebuTtenb BNpaBe NpeabaBUTb TpeboBaHMA, yKa3aHHble B ab3aLax BTOPOM M NATOM MyHKTa
1 HactoAwen cTaTbM, W3rOTOBUTENID, YNOJHOMOYEHHOW OpraHusauMm WAN YNOJHOMOYEHHOMY
MHAMBUAYANbHOMY NpeanpUHUMATENIO, UMMNOPTEPY.
(B peq,. PepepanbHbix 3aKoHOB 0T 21.12.2004 N 171-$3, ot 25.10.2007 N 234-93)

BmecTo npeabsasieHus 3Tux TpeboBaHWi NoTpebuTenb BNpaBe BO3BPaTUTb M3TOTOBUTENO WU
MMNopTEpPY TOBAp HEHa/1eXKallero KayecTea v notpebosaTh BO3BpaTa ynaa4yeHHOM 33 HEro CyMMbl.
(8 pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. Y1patun cuny. - PegepanbHblii 3akoH oT 25.10.2007 N 234-P3.

5. OTtcyTcTBME Yy NOTPebUTens KacCcoBOro MAM TOBApPHOrO Yeka aMbO MHOro AOKYMeHTa,
y4OCTOBepAOWMX GaKT M YCA0BMA MOKYNKM TOBapa, He ABAAETCA OCHOBaHWEM A/A OTKasa B
YyA0BNETBOPEHUN ero TpeboBaHU.

Mpogasel,  (M3roToBUTENDL),  YNOJHOMOYEHHAs  OpPraHW3auMa  WAM  YNOJHOMOYEHHbIV
WMHAMBUAYANbHBIN NpeanpuHUMaTeb, UMNopTep 0653aHbl NPUHATL TOBAP HEHAA/IEXKALLLEro KayecTsa y
notpebutens u B cnydyae Heob6xoAMMOCTM NPOBECTU MPOBEPKY KayecTBa ToBapa. MoTpebutens Bnpase
y4yacTBOBaTb B NPOBEPKE KayecTsa ToBapa.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B cnyyae cnopa o nNpuuYMHAxX BO3HMKHOBEHWS HeAOCTaTKOB ToBapa npogasel, (M3rotoBuTeNb),
YNO/HOMOYEHHAA OpraHmMsauMa WAM  YNOJHOMOYEHHbIN  WHAMBUMAYANbHLIA  NpeanpuHMMATEND,
umnopTep 0653aHbI MPOBECTM 3KCMNEepTU3y TOBApa 3a CBOW CYeT. DKCMepTu3a TOBapa MPOBOAUTCA B
CPOKMW, YCTaHOBANEHHble cTaTbAMM 20, 21 un 22 HactoAwero 3aKOHA A4nAa  y[oBAETBOPEHMA
COOTBETCTBYHOLWMX TpeboBaHUI noTpebutens. Notpebuten BNpase NpUCyTCTBOBATb NpPU NPOBEAEHUM
SKCnepTusbl TOBapa W B C/ly4ae HecornacMa C ee pesynbTaTaMM OCMOPUTb 3aK/OYEHME TaKoM
3KcnepTusbl B cyaebHoOM nopsake.

(B pen. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)
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Ecnv B pesynibTaTe 3KCMEPTU3bl TOBapa YCTaHOB/IEHO, YTO €ro HeA0CTaTKM BO3HUKAM BCeacTBue
06CTOATENBCTB, 32 KOTOPblE He OTBeYaeT npoaasel, (M3roToBUTeNb), NOTPebutens 06s83aH BO3MECTUTb
npoaasuy (M3roToBMTENIO), YNOJHOMOYEHHOM OpraHM3aLmm Uam ynoaHOMOYEHHOMY UHAMBMAYANbHOMY
npeanpuvHMMATENO, MMMOPTEPY Pacxodbl Ha MPOBEAEHME 3SKCNEepTU3bl, a TaKKe CBfidaHHble C ee
npoBeAeHMeM Pacxosbl HAa XPaHEeHWe U TPAHCMOPTUPOBKY TOBapa.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)
(n. 5 B pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. Mpopasel, (M3roToBUTENb), YNOJAHOMOYEHHAA OpraHMsauMa WAKM  YNOJHOMOYEHHbIM
MHAMBUAYANbHbIN NpeanpuUHMMaTeNb, UMMNOPTEP OTBe4YaeT 3a HeAOoCTaTKM ToBapa, Ha KOTOPbIA He
YCTaHOB/IEH rapaHTUIHbINA CPOK, ecnu notTpebutenb AOKaXKeT, YTO OHM BO3HMKAM A0 nepefayu ToBapa
noTpebuTento an No NPMYMHaAM, BOSHUKLIMM A0 3TOTO MOMEHTA.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B oTHoweHWN TOBapa, Ha KOTOPbLIM YCTAaHOBJ/IEH rapaHTUMHbIA CPOK, Npoaasel, (M3roToBuTeNs),
YNO/IHOMOYEHHAn OpraHMsauMa WAM  YNOJIHOMOYEHHbIA WHAMBMAYANbHbLIA  NpeanpUHMMATEND,
MMMoOpPTEP OTBEYAET 3a HEeLOCTAaTKM TOBApPa, €CAN He AO0KaXKeT, YTO OHM BO3HMKAW MOC/Ae Mnepenayu
TOBapa noTpebuTento BCNeACTBUE HAPYLWEHUA noTpebuTenem npaBua UCMNOb30BAHUA, XPAaHEHUS UAN
TPaAHCNOPTMPOBKMN TOBApa, AEUCTBUM TPETLUX JINL, NN HENMPEOA0UMON CUNbI.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 6 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-03)

7. NocTaBKa KpynHorabapuTHOro ToBapa M ToBapa Becom boJiee NATU KMI0rpaMmoB AJ1 PEMOHTA,
YUEHKW, 3aMeHbl U (M) BO3BPAT MX NOTPEBUTENIO OCYLLECTBAAIOTCA CMIaMKM M 3a CYeT NpoaasLa
(M3roToBUTENS,  YNOJNHOMOYEHHOW  OpPraHM3auMM  WAM  YNOJAHOMOYEHHOTO  WHAMBUAYA/NBbHOTO
npegnpuHMmartens, uMmnoprtepa). B c/iyyae HEUCNONHEHMSA [aHHOM 06A33aHHOCTM, a TaKXKe npu
OTCYTCTBMM nNpoAasBLa (M3roToBUTENA, YMNOAHOMOYEHHOM OpraHM3auMM WAW  YNONHOMOYEHHOIO
WMHAMBUAYANLHOTO NpeanpuHMMaTens, MMNopTepa) B MeCTe HaxoXKAeHWs noTpebuTtensa AocTaBKa U
(unn) BO3BpaT yKasaHHbIX TOBAPOB MOrYT OCYLLECTBAATbCA noTpebutenem. Mpu 3Tom npoaasel,
(3roToBUTENbL,  YNOAHOMOYEHHAA  OPraHM3aumMa  MAM  YNOJAHOMOYEHHbIM  UHAMBMAYA/bHbIN
npegnpuHMmaTtenb, umnopTep) obA3aH BO3MECTUTb NOTPEBUTENIO PacxoAbl, CBA3AHHbIE C AOCTaBKOM U
(Mnn) Bo3BPaTOM YKa3aHHbIX TOBapOB.

(n. 7 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 19. Cpoku npepbaBneHua norpebutenem TpeboBaHMIA B OTHOLIEHMU HE[OCTATKOB
TOBapa

1. NoTpebutenb BnpaBe nNpenbABUTb MNPeAYCMOTPEHHble cTaTbelr 18 Hactoswero 3aKoHa
TpeboBaHMA K npogaBuy (M3roToBMTENO, YNOJHOMOYEHHOM OpraHu3auMM WU YNOAHOMOYEHHOMY
WMHAMBUAYANIbHOMY MNPeANnpUHMMATENO, MMMNOPTEPY) B OTHOLWEHUW HEeAO0CTaTKOB TOBapa, €C/IM OHMU
obHapyKeHbl B TeYEHWE rapaHTUMHOIO CPOKa UKW CPOKa ro4HOCTH.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B OoTHOLWEHNN TOBAPOB, Ha KOTOPbIEe rapaHTUNHbIE CPOKU UM CPOKWU FOAHOCTU HE YCTAHOB/EHDI,
noTpebutenb Bnpase NPeabABUTbL YKasaHHble TpeboBaHWA, eCM HeAOCTaTKM TOBApOB O6HapyXKeHbl B
pasyMHbIl CPOK, HO B Mpeaenax ABYX AeT co AHA nepeaayn ux notpebutento, ecnm bonee anvTesnbHble
CPOKM He yCTaHOB/IeHbl 3aKOHOM UM AOTOBOPOM.

(n. 1 8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. FapaHTUIAHbIA CPOK TOBapa, a TaKKe CPOK ero CAyxbbl ucumncnaeTca co AHA nepenayu ToBapa
notpebuTtento, ecan MHOe He npeaycMoTpeHO JoroBopom. Ecan peHb nepepayn  ycTaHOBUTb
HEBO3MOXHO, 3TN CPOKM UCUUCNAKOTCA CO AHA N3rOTOBAEHMA TOBAPa.

(B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

Ana ce3oHHbIX TOBApOB (O6YBI/I, oaexgbl wn I'IpO‘-IMX) 3TN CPOKUN UCHUCNTAKOTCA C MOMEHTA
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HaCTyNAeHNA COOTBETCTBYIOLWLErO Ce30Ha, CPOK HACTYM/IEHUS KOTOPOro onpeaenseTcd COOTBETCTBEHHO
cybbektamu Poccuiickoit degepaumm UCXoga U3 KAMMATUUYECKUX YCIOBMIA MeCTa HaxoXKAeHus
notpebutenen.

Mpu npoaaxe ToBapoB No obpasLam, No NouTe, a TaKXKe B CAyYaax, eC/iMi MOMEHT 3aKatueHus
[OoroBopa Kynau-npoAaskn M MOMEHT nepeaadyM ToBapa noTpebutento He COBMaZalOT, 3TU CPOKMU
WUCYUCNAIOTCA CO AHA [AOCTaBKM ToBapa noTpebutento. Ecanm notpebutenb nueH BO3MOMKHOCTU
MCnonb3oBaTb TOBap BCAEACTBME OOCTOATENbCTB, 3aBUCAWMX OT MpoAaBua (B 4acTHOCTM, TOBap
HY)XOaeTca B CneuManbHOW YCTaHOBKe, MOAKAOYEHUU UKW cHOpPKe, B HEM MMEIOTCA HedoCTaTKu),
rapaHTUMHbLIA CPOK He TeyeT A0 YCTPaHeHWA MPoAaBLOM TaKUX 06CToATeNnbcTB. ECAM AeHb AOCTaBKM,
YCTaHOBKW, NOAKNOYeHUA, cOOPKM ToBapa, YCTPaHeHMA 3aBMCAWMX OT MpodasBua O6CTOATENbCTB,
BC/eACTBME KOTOPbIX MOTpebuTenb He MOXeT WMCMNOoAb30BaTb TOBap MO Ha3HauyeHuto, onpenenvTb
HEBO3MOXHO, 3TU CPOKWN UCYUCNAIOTCA CO AHA 3aKNOHEHNA A0TOBOPA KYNIN-NPOaAaXKHK.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ab3au, MckAtoueH. - PegepanbHblit 3aKoH oT 17.12.1999 N 212-3.

CpoK rogHocTV ToBapa onpeaenaercs Nepuoaom, UCYUCAAEMbIM CO AHA U3rOTOBAEHUA TOBapa, B
TeYeHMe KOTOPOro OH MNPUrofdeH K MCMO/b30BaHWIO, UAM AaTOW, A0 HacTynaeHWUA KOTOpOoi ToBap
NPUroAeH K UCMo/ib30BaHMIO.

MpoAo/MKUTENBHOCTD  CPOKA FOAHOCTM TOBapa LOJ/IKHA COOTBETCTBOBaTb 00s3aTe/ibHbIM
TpeboBaHMAM K 6e3onacHOCTU ToBapa.
(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. rapaHTMVIHbIe CPOKN MOTYT YCTaHaB/IMBATbCA Ha KOMNNEKTYHOWWMNE nsgenna n CoCtaBHble 4YacCcTtu
OCHOBHOrO TOBapa. rapaHTMﬁHble CPOKM Ha KOMNANeKTywuwne nsagenna n CoCtaBHble 4aCTu NCHUCNAKOTCA
B TOM Xe nopAaKe, 4Tto 1 FapaHTMl}’IHblﬁ CPOK Ha OCHOBHOW TOBap.

lapaHTUAHbIE CPOKM Ha KOMMEKTYlWMe U34e/MA WM COCTaBHble YacTW ToBapa CUYMTAKOTCA
paBHbIMW TapPaHTUIHOMY CPOKY Ha OCHOBHOE M3Aenne, ec/M MHOe He YCTaHOBAEHO A0roBopom. B
Cnyyae, ec/iv Ha KOMMJEKTylolee M3genMe U COCTaBHYH YacTb TOBapa B [0roBope YCTAHOBJ/EH
rapaHTUMHLIN CPOK MEeHbLUe MPOLONKMUTENIbHOCTM, YEM FapPaHTUIMHbLIA CPOK HAa OCHOBHOE M3aesnue,
notpebuTtenb BNpase npeabAsUTb TpeboBaHMA, CBA3aHHbIE C HEAOCTaTKaMM KOMMNEKTYOLWEro n3aenus
M COCTAaBHOW 4acTW TOBapa, NpPU UX OOHAPYKEHUM B TeYeHWe rapaHTUMHOrO CPOKa Ha OCHOBHOE
usgenue, eciv Hoe He NPeayCMOTPEHO A0FrOBOPOM.
(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecrv  Ha  KOMMneKkTylowee  uM3genue  YCTaHOBAEH  rapaHTUWAHbIA  CpoK  6onbluei
NPOAO/IKUTENbHOCTM, YeM FapaHTUIHbIA CPOK Ha OCHOBHOM ToBap, NoTpebuTenb BNpase NpPeabABUTb
TpeboBaHMA B OTHOLWEHWM HEeAOCTAaTKOB TOBapa MNpPW YC/OBWUM, UYTO HEAOCTaTKM KOMMAEKTYHOLLEro
nsaenna obHapyXKeHbl B TEUYEHWE rapaHTUMHOIO CPOKa Ha 3TO M3Aenve, HEe3aBUCUMO OT UCTEYEHMS
rapaHTMIHOro CPOKa Ha OCHOBHOW TOBap.

4. CpoKM, YKasaHHble B HACTOALLEN cTaTbe, 4OBOAATCA A0 CBeAeHWA noTpebutena B uHdbopmaumnm
0 TOBape, NpefocTaBaAeMoi NoTpebuTento B COOTBETCTBUM CO cTaTbel 10 HacToALero 3akoHa.

5. B cnyyasx, Korga npesycMOTPEHHbI [AOFOBOPOM rapaHTUMHbLIA CPOK COCTaBAAET MeHee ABYX
NeT M HeAoCTaTKM ToBapa OOHapy)KeHbl noTpebuTenem MO WUCTEYEHWW FAPAHTUMHOTO CPOKA, HO B
npegenax AByx /NeT, noTpebutenb Bhpase MpegbaABUTb MNpodasly (u3rotoBuTento) TpeboBaHUs,
npeaycMoTpeHHble cTaTbei 18 HacToAwero 3akoHa, ecnm AOKaXKeT, YTO HeAOCTaTKM TOBapa BO3HUKAM
00 ero nepezayn noTpebuTento nam no NPUYMHaM, BOSHUKLLMM L0 3TOr0O MOMEHTA.
(n. 5 BBeaeH depepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

6. B CQly4ae BblAB/1eHUA CylleCTBEeHHbIX HEeJOCTaTKOB TOBapa I'IOTpE6MTe}'Ib BNpase NpeabABUTb
MU3roToBUTENIO (yI'IOI'IHOMO‘-IEHHOﬁ OopraHunsaunun ninm  ynoaHOMOYEHHOMY  UHAUBUAYA/NIbHOMY
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npeanpuHUmaTento, umnopTepy) TpebosaHne o 6@3B03Me3AHOM YCTPAHEHNMN TaKUX HEAOCTAaTKOB, €K
[JOKaXKeT, UTO OHM BO3HUKAW A0 nepegayn ToBapa NoTpebutento UAM Mo NpUYMHaAM, BO3HMKLIMM A0
3TOro MoMmeHTa. YKaszaHHoe TpeboBaHMe MOXeT ObiTb MNpeabaABAEHO, eCciM HeAoCTaTKM ToBsapa
ObHapy)KeHbl MO MWCTeYeHUM [BYX JIeT CO [AHA MepejayM ToBapa notpebutento, B TeuyeHue
YCTaHOBJIEHHOTO Ha TOBAp CPOKa CAyXbbl WAM B TeyeHWe AEeCATU NeT Co AHA nepegayu ToBapa
notpebutento B CAy4yae HEYCTAaHOBNAEHUA CPOKa CAyxbbl. Ecam  yKasaHHoe TpeboBaHue He
YOOBNETBOPEHO B TeyeHMe [JBafuaTM AHelW Cco AHS ero npeabsaB/ieHUs noTpebuTtenem  uau
OBHApYKEHHbI MM HegoCTaTOK TOBapa AB/AETCA HeycTPaHUMMbIM, MoTpebuTenb No csoemy Bblbopy
BMNpaBe npeabABUTb W3roTOBUTEND  (YNOJHOMOYEHHOM OpraHM3aumMm WAM  YNoJIHOMOYEHHOMY
WHAMBUAYANIbHOMY NPeanpUHUMATENO, MMMNOPTEPY) MHble MPeAyCMOTPEeHHble MyHKTom 3 cTaTbk 18
HacToAwero 3akoHa TpeboBaHMA UM BO3BPATUTb TOBAP U3roToBMTENO (YNOAHOMOYEHHOM OpraHn3aumm
WUAN YNONHOMOYEHHOMY MHAMBUAYaNbHOMY NpeanpuHMUmMaTento, UMnopTepy) n notpebosaTth Bo3BpaTa
ynaayeHHOM AeHEXKHOW CYMMbI.

(n. 6 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 20. YcTpaHeHMe HeAOCTaTKOB ToBapa u3rotoButenem (NpoaaBuoOM, YNo/HOMOYEHHOM
opraHusauuei nanm ynonHOMOUYEHHbIM MHAMBUAYANbHbIM NpeanpUHMMaTeNnem, MMNopTepom)
(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. EcnnM CcpoK yCTpaHeHUs HeaoCTaTKOB ToBapa He onpeaeneH B MNUCbMEHHOW dopme
corfaweHnem CTOPOH, 3TW HeAOoCTaTKM [OJXKHbl ObiTb YCTpaHEHbl W3roToBUTENEM (NPOLABLOM,
YNO/IHOMOYEHHON OpraHusauuein UaM YNOJHOMOYEHHbIM WHAMBUAYA/IbHbIM NpeanpUHUMaTENEM,
UMMNOPTEPOM) HE3aMEAINTENIbHO, TO eCTb B MUHUMA/IbHbIA CPOK, O6BEKTUBHO HEOBXOAMMBIA ANA UX
YyCTpaHeHUa C y4yeTom OBbIYHO NpumMmeHAemoro crnocoba. CpoK YCTpaHeHUs HeAOCTaTKOB ToBapa,
onpeaensemblit B NMCbMeHHOM GopMe Cor/lallieEHNEM CTOPOH, HE MOKET NpeBbillaTb COPOK NATb AHEN.

B cnyuae, eciv BO Bpems YCTPaHEHUA HeAO0CTAaTKOB TOBapa CTaHET OYEBUAHbBIM, YTO OHU He byayT
YCTpaHeHbl B OMpefesieHHbl COoralleHUemM CTOPOH CPOK, CTOPOHbI MOFYT 3aK/Il04UTb COr/lalleHne o
HOBOM CPOKe YCTpPaHeHMs HeLOCTaTKoB, ToBapa. Mpn 3TOM OTCYTCTBME HEOBXOAMMbBIX ANS YCTPAHEHUS
HeZ0CTaTKOB TOBapa 3anacHbix YacTel (getanel, matepuanos), 060pyA0BaHNA AN NOLO6HbIE MPUYMHDI
He ABNAIOTCA OCHOBAaHWEM AR 3aK/NOYEHMA COrNalleHna O TaKoM HOBOM CPOKe M He 0CcBOBOXKAatoT oT
OTBETCTBEHHOCTM 33 HapylUeHMe CPOKa, onpeseNeHHOro CornalleHnemMm CTOpoH NepBoHaYaabHoO.

(n. 1 8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. B OTHOWEHWW TOBAPOB ANMTENbHOrO MO/b30BAaHUA W3rOTOBUTE/b, Npoaasel, Anbo
YNOJIHOMOYEHHAs OpraHn3aumsa UAN YNOJHOMOYEHHbIN MHANBUAYANbHbLIN NpeanpuHUMaTeb 0653aHbI
npu npeabaBieHUU noTpebuTenem ykasaHHoro TpeboBaHMA B TpexAHEBHbIM CPoOK 6e3Bo3me3gHo
npefocTaBuUTb NOTPebUTEN0 Ha Mepuos pPemMoHTa TOoBap AJ/IUTENbHOrO MoJib30BaHUA, obnagatowmii
3TUMM e OCHOBHbIMM NOTPebUTENbCKMMM CBOMCTBaMM, obecneymB 4OCTaBKY 3a CBOM cyeT. lNepeyeHb
TOBapOB A/MTE/NIbHOIO MOJIb30BaHUA, Ha KOTOpble YyKasaHHoe TpeboBaHMe He pacnpocTpaHaeTca,
ycTaHaBnmBaetca MNpasutenncteom Poccuiickon degepaumm.

(B pea. PepepanbHbix 3aKOHOB OT 17.12.1999 N 212-d3, o1 21.12.2004 N 171-®d3, ot 25.10.2007 N 234-
®3)

3. B c/iyyae ycTpaHeHWA HeAOCTaTKOB TOBapa rapaHTUIHbLIA CPOK Ha Hero npoaneBaetcA Ha
nepuoa, B TeYeHWe KOTOPOro TOBap He WCMO/b30BancA. YKasaHHbI Nepuoj MCUMCAAETCA CO AHSA
obpalleHna notpebutens c TpebosaHnem 06 ycTpaHeHMM HeAOCTaTKOB TOBapa A0 AHA BblAa4yuM ero no
OKOHYaHUKM pemoHTa. Mpu BblAaye ToBapa M3roToBUTENb (Npoaasel, YyNOAHOMOYEHHasa opraHusauma
MAW YNOSIHOMOYEHHbIN MHAMBUAYANbHbLIN NpeanpuUHUMaTENb, MmNopTep) obsAsaH npeaocTaBuTb B
nucbmeHHoi dopme notpebutento nHpopmaunio o gate obpalweHnsa notpebutens c TpebosaHnem 06
yCTpaHeHUn obHapyXeHHbIX UM HeaOoCTaTKOB TOBapa, O AaTe Mepegayv Tosapa notpebutenem ans
yCTpaHeHWa HeAOoCTaTKOB TOBapa, O AaTe YCTpaHeHMs HedoCTaTKOB ToBapa C MX onucaHuem, 06
MCMO/Ib30BaHHbIX 3aMaCHbIX YacTAX (LeTansx, maTepuanax) U o Aate Bblgayu ToBapa noTpebuTesnto no
OKOHYaHUK YCTPaHEHUA HeJOCTAaTKOB TOBapa.
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(8 pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. Mpu ycTpaHeHMM HeAOCTaTKOB TOBapa MOCPeACTBOM 3aMeHbl KOMMIEKTYIOWEro U3aeamnsa unm
COCTaBHOWM 4YacTM OCHOBHOFO W34enusi, Ha KOTOpble YCTaHOBAEHblI rapaHTUIHbIE CPOKW, Ha HOBble
KOMMN/EKTYloLee M3ZeNMe UAN COCTaBHYH Y4acTb OCHOBHOrO U3Aenus yCTaHaBAMBAETCA rapaHTUIHbIN
CPOK TOW Ke NPOAOIKUTENLHOCTU, UTO U Ha 3aMeHEeHHble KOMMJIEKTylolee nsaenme Uanm cocTaBHYH
YaCTb OCHOBHOIO W3AEe/MA, €CAN MHOE He npPeayCMOTPEHO [AOroBOPOM, W TapaHTUMHbINA CPOK
NCYUCNAETCA CO [IHA BblAa4u NoTpebuTe o 3TOro ToBapa Nno OKOHYaHUM PEMOHTA.

(n. 4 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratba 21. 3ameHa ToBapa HeHag/1ieXallero Kayecrtsa

1. B cnyyae obHapy:KeHus notpebutesnem HeaoCTaTKOB TOBapa W NpeabsaBaeHUA TpeboBaHMA O
ero 3ameHe npogasel, (M3roToBWUTENb, YMNOJHOMOYEHHAA OpraHM3auua MUAM  YNOJHOMOYEHHbIN
WMHAMBUAYANbHBIA NPeanpUHUMaTENb, UMNopTep) 06A3aH 3aMEHUTb TaKOW TOBAp B TeYEHME CeMU gHeN
CO AHA npeabaABleHUs YyKasaHHoro TpeboBaHuWa noTpebutenem, a npu  HeobXoAMMOCTU
AOMONHUTENBHOW NPOBEPKM KayecTBa TaKOro ToBapa NpoAaBUOM (M3roTOBUTENEM, YNOJHOMOYEHHOM
opraHusaumMen UAM YNOAHOMOYEHHbIM WHOMBUAYANbHbIM NpeanpUHUMaTENeM, UMMIOPTEPOM) - B
TeyeHune ABaALATU AHEN CO AHA NPeabABNEHUA YKa3aHHOro TpeboBaHuA.

Ecav y npopasua (M3roToBuUTENs, YMOSIHOMOYEHHOW OpraHusauMm WAM YNoJHOMOYEHHOro
WMHAMBNAYANbHOTO NPeanpuHMMaTens, MMnopTepa) B MOMEHT npeabas/ieHns tpeboBaHma oTCyTCTBYeT
HeobXoAMMbIA AN 3aMeHbl TOBap, 3amMeHa A0/Ha ObiTb MpoBeAeHa B TeyeHWe mecAua CO AHSA
npeabaBAeHMA TaKoro TpeboBaHus.

B paitoHax KpailtHero CeBepa M NpMpPaBHEHHbIX K HUM MECTHOCTAX TpeboBaHMe noTpebutens o
3aMeHe ToBapa NoANEXUT YA0BAETBOPEHMIO MO €ro 3aAB/EHUIO B CPOK, HEOBXOAMMbIN ANA ovepesHOoW
OOCTaBKM COOTBETCTBYIOLLErO TOBapa B 3TW PAMOHbI, B CAyvae OTCYTCTBMA Yy Npoaasua (M3rotosutens,
YNO/IHOMOYEHHOW OpraHM3auMmM WAWM  YNOJIHOMOYEHHOIO WHAMBUMAYANbHOIMO MpegnpuHUMaTtens,
MMnopTepa) HeoHXOAMMOrOo A1 3aMeHbl TOBapa Ha AeHb NPeabABAEeHUS YKAa3aHHOro TpeboBaHuA.

Ecnu gns 3ameHbl ToBapa TpebyeTtca 6onee cemun aHen, no TpeboBaHUO NoTpebuTena npoaasel,
(u3rotoBuTENb NMBO YNONHOMOYEHHAA OpraHM3auus WAW  YNOJIHOMOYEHHbIM  UMHAMBUAYA/bHbINA
npeanpuvHMMaTeNb) B TeYEHME TPex AHEeN co AHA npeabsaBaeHuA TpeboBaHMA 0 3aMeHe ToBapa 0bA3aH
6e3B803Me34HO NPefocTaBUTb NOTPebuTento BO BPeMEHHOEe MOJIb30BaHWE Ha Nepuog 3aMeHbl TOBap
O/IMTENbHOrO MNOJ/Ib30BaHMA, obnafatowmii 3STUMM e OCHOBHbIMKU MOTPEOUTENbCKMMM CBOMCTBAMM,
obecneynB ero [OCTaBKYy 3a CBOM cyeT. ITO NPABMAO HE PaCNpPOCTPAHAETCA Ha TOBapbl, NepeyeHb
KOTOPbIX onpeaenaeTca B COOTBETCTBMM C NYHKTOM 2 cTaTbk 20 HacToALero 3akKoHa.

(B pen,. PegepanbHbix 3aKoHOB 0T 21.12.2004 N 171-3, ot 25.10.2007 N 234-93)

2. ToBap HEHaA/1eXKallLero KayecTsa AOJ/IKEH ObITb 3aMeHeH Ha HOBbI TOBAp, TO €CTb Ha TOBap, He
6bIBLINI B ynoTpebaeHuu.

Mpy 3ameHe ToBapa rapaHTUIAHbLIA CPOK MCYMCAAETCA 3aHOBO CO AHA Mepefayn Tosapa
norpebuTento.

CrtaTba 22. CpOKM yA,0BNETBOPEHUA OTAENbHbIX TpeboBaHMt noTpebutens
(8 peq. PepgepanbHOro sakoHa ot 21.12.2004 N 171-93)

TpeboBaHWA NoTpebuTens o copasmepHOM YMEHbLUEHUW MOKYMHOW LieHbl TOBapa, BO3MELLEeHUN
pacxo4oB Ha WCMpaB/ieHVWe HeLOCTAaTKOB TOBapa noTpebutenem wau TPETbMM JNLOM, BO3BpaTe
ynnauyeHHON 33 TOBap AEHEXKHOM CYMMbI, a Tak:Ke TpeboBaHWe 0 BO3MELLEHUMN YObITKOB, MPUYMHEHHbIX
noTpebutento BCAeACTBME MPOAAXKM TOBapa HeHag/exkallero KayectBa /vMbo npenocTaB/ieHus
HeHaganexaweln uHPopmauun o ToBape, MoAJeXaT YAOBAETBOPEHUIO MPOLABLOM (M3roToBUTENEM,
YNO/IHOMOYEHHOIN OpraHusaumein WUAM YNOJHOMOYEHHbIM MHAMBUAYANbHBIM NpPeanpUHUMaTENEM,
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MMNOPTEPOM) B TEYEHUE AECATU AHEW CO AHA NPeAbABAEHUA COOTBETCTBYIOLLEro TpeboBaHus.
(8 pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Cratba 23. OTBETCTBEHHOCTb NPOAaBuUa (M3roToBUTENA, YNOAHOMOYEHHOW OPraHU3auuu Uam
YNONHOMOYEHHOTr0 MHAMBUAYANIBHOIO NpeAnpUHMMATENA, UMMOPTEpPa) 33 NPOCPOUKY BbIMOHEHUA
TpeboBaHuii noTpeburens
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

1. 3a HapyweHune nNpeaycMmoTpeHHbIX ctatbamn 20, 21 n 22 HacToAwero 3aKOHa CPOKOB, a TaKXe
33 HeBbINOJIHEHUE (334EepP!KKY BbIMNONHEHMA) TpeboBaHWA NoTpebuTens o NpeaoCTaB/leHUUM emy Ha
nepuos pemoHTa (3ameHbl) aHanorM4yHoro TOBapa npojasel, (M3roToBUTENb, YMNOJHOMOYEHHas
OopraH13auma Uan ynoJHOMOYEHHbIN UHAMBUAYANbHBIN NpeanpuHMMATENb, UMMIOPTEP), AONYCTUBLUMI
TaKMe HapyLeHWs, ynaaumBaeT NOTPedbuTento 3a KaxKablit AeHb NPOCPOYKM HEYCTOMKY (NeHto) B pasmepe
OHOro NPOLEHTa LeHbl ToBapa.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

LeHa ToBapa onpenensetcs, UCXOAA U3 ero LeHbl, CyLLecTBOBaBLIEN B TOM MECTE, B KOTOPOM
TpeboBaHMe noTpebutena [AOMKHO 6blIO0 ObiTb YAOB/AETBOPEHO MNPOAABLOM (M3roTOBUTENEM,
YNO/IHOMOYEHHON OpraHu3auuein UaM YNOJAHOMOYEHHbIM WHAMBUAYA/IbHbIM NpeanpUHUMaTENEM,
MMMOPTEPOM), B AeHb A06POBOJ/ILHOMO YA0B/NETBOPEHUA Takoro TpeboBaHMA UM B AeHb BbIHECEHWUA
cyaebHoro peweHus, ecnm TpeboBaHme 406POBOILHO YA0BAETBOPEHO HE ObINO.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. B cnyyae HeBbINOMIHEHUA TPeboBaHNI NOTPEbUTENA B CPOKKU, NPeayCMOTPEHHbIe cTaTbamn 20 -
22 Hactosuwero 3akoHa, noTpebutenb BnpaBe Mo CBoeMy BblboOpy NpeabABUTb UHble TpeboBaHUs,
yCTaHOB/IeHHble cTaTbelt 18 HacToslero 3akoHa.

Cratba 23.1. MocneacTBuMA HapyweHUA NPOJABLOM CPOKa nepegauyyM npegBapuTeNbHO
onJlayeHHOoro ToBapa norpeéurento
(eBepeHa degepanbHbiM 3aKoHOM OT 25.10.2007 N 234-93)

1. Jorosop Kynau-npogaxu, npeaycmatpueatolmii 06Aa3aHHOCTb NoTpebutens npensapuTenbHO
ONNaTUTb TOBAp, LO/IKEH COAEPIKATb YCNOBUE O CPOKE Nepesayn ToBapa notpeburtento.

2. B cnyyae, eciv npogasel, MOAYYMBLLMI CyMMYy NpeaBapuTesnbHOM onnaTbl B onpeaesieHHOM
[OrOBOPOM KYMN-NPOAAXKM PasMepe, He UCMOJIHUA 06A3aHHOCTb Mo nepesaye ToBapa NoTpebutento B
YCTAHOB/IEHHbIN TAKMM LOTOBOPOM CPOK, NOTpebutenb No cBoemy BbIbOpy BNpase noTpeboBaTh:

nepegauyvm oniayeHHoro ToBapa B YCTaHOBAEHHbIN UM HOBbI CPOK;
BO3BpaTa CyMMbl NpeABapuTe/ibHON onnaTbl TOBapa, He nepeAaHHOro NPoAaBLOM.

Mpn 3TOM I'IOTpE6MTe}'Ib Brnpase I'IOTpe6OBaTb TaKXe NOoJZIHOro BO3MeLEeEHNA y6bITKOB,
NMPUYNHEHHDbBIX emy BCneacTtsne HapyweHUA YCTaHOBJIEHHOINo A4Orosopom Kynn-npodan Cpoka
nepegavyun npeasapuTesIbHO ons1ia4eHHOro ToBapa.

3. B cnyyae HapyweHMs YCTaHOBAEHHOTO [OOrOBOPOM KyMAW-NPOAAKWM CPOKa nepenauu
npegBapuTesIbHO OMJIAYEHHOro ToBapa MOTpebuTento Npogasel, yNjaayMBaeT emy 3a Kaxabli AeHb
NPOCPOYKN HEYCTOMKY (neHu) B pasmepe MNOJIOBMHbI MPOLEHTA CYMMbl NpenBapuTesibHOW onaaTbl
TOBapa.

HeycToiKa (neHu) B3bICKMBAETCA CO AHSA, KOrga no AOroBopy Kyn/av-npoAarku nepegaya ToBapa
notpebutento AoMKHa 6bin1a 6biTb OCYLWECTBAEHA, A0 AHA Nepenayn ToBapa noTpebuTento A Ao AHA
yaoBsnetsopeHusa TpeboBaHMA NoTpebuTena o Bo3BpaTe eMy NpeaBapuUTe/IbHO YNaaueHHON UM CYMMbI.
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Cymma B3bICKAHHOW noOTpebuTenem HeycToMKM (MeHW) He MOXKeT nNpeBbiwaTb Cymmy
npeasapuTenbHOM onnaTbl ToBapa.

4. TpeboBaHMa NoTpebuTens o Bo3BpaTe YNJa4YeHHOM 3a TOBAap CyMMbl U O MOJIHOM BO3MELLEHUN
yObITKOB MoAJsieXKaT YAOBNETBOPEHUIO MPOAABLOM B TeYeHWe AeCATM AHEel CO AHA npeabaABieHus
COOTBETCTBYIOLWEro TpeboBaHums.

5. TpeboBaHMA noOTpebutens, ycTaHOBNEHHble MYHKTOM 2 HacTOAWEN cTaTbM, He nogjexat
YOOBNETBOPEHUIO, €CAW NPOAABEL, [AOKAaXKeT, 4YTO HapyleHWe CPOKOB Mepenayun noTpebutento
npesBapuTeIbHO OMIAYEHHOrO TOBapa MPOM3OLWWIO BCAEACTBME HENPEOAOSIMMON CUAbI UAN MO BUHE
nortpeburens.

Ctatba 24. Pacuetbl ¢ notpebutenem B cnyyae npuobpereHUA MM ToBapa HeHapJeXKaliero
KauecTsa

1. Npu 3ameHe ToBapa HeHaA/eXallero KayecTsa Ha TOBap 3TOM Ke MapKu (3TUX e moaenu u
(nnn) apTukyna) nepepacyeT LieHbl TOBapa He NPOU3BOAUTCS.
(8 pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. Mpu 3ameHe ToBapa HeHaA/IeXKallero KayecTBa Ha TaKOM Ke TOBap APYroi Mapku (moaenw,
apTMKyNa) B C/ly4ae, ec/in LieHa ToBapa, NOAJENKALLEro 3amMeHe, HUXKe LieHbl TOBapa, NPeAoCTaBNEHHOIO
B3aMeH, NoTPebuTeb JOMKEH AOMNAATUTL PA3HULY B LieHaX; B C/ly4ae, C/W LLeHa TOBapa, NoA/exKallero
3aMeHe, Bblle LeHbl TOBApa, NPeAOCTaB/NEHHONO B3aMeH, pPasHULA B LEHax BblMjaynBaeTca
notpebutento. LieHa ToBapa, Nog/eKallero 3ameHe, onpeaensieTca Ha MOMEHT ero 3aMeHbl, a ec/u
TpeboBaHMe noTpebuTena He yAOB/AETBOPEHO NPOAABLOM, LLeHa 3ameHAeMOoro ToBapa M LeHa
nepefaBaeMoro B3aMeH TOBapa ONpeAensAloTcd Ha MOMEHT BbIHECEHWA CYAOM PELUEHUA O 3aMeHe
ToBapa.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyae npeabasneHuna notpebutenem TpeboBaHUs O COPa3MEPHOM YMEHbLUEHMUM MOKYMHOWM
UeHbl TOBapa B pacyeT MNPUMHMMAETCA LEHa ToBapa Ha MOMEHT MpeabABAeHMA NOTpebutenem
TpeboBaHMA 06 yLeHKe UK, ecinm oHo A06POBO/IbHO He YA0BNETBOPEHO, HA MOMEHT BbIHECEHUSA CYA0M
peLleHnsa 0 CopazMepHOM YMEHbLLEHUN NOKYMHOM LLEHbI.

(n. 3 B pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. MNpw Bo3BpaTe TOBapa HeHaA/1eXalllero KayecTsa notpebutens Bnpase TpeboBaTb BO3MeLLEHNA
pasHULbl MeXAay LEeHO ToBapa, YCTAaHOB/IEHHOM A0rOBOPOM, U LIEHOW COOTBETCTBYIOLLErO TOBapa Ha
MOMEeHT 406pOBONLHOrO YA0BAETBOPEHUSA TAaKOro TpeboBaHMA unu, ecnm TpeboBaHue f06POBO/LHO He
Y4,0BNETBOPEHO, HA MOMEHT BbIHECEHWNA CYA0M peLleHus.

(n. 4 BBepeH PepepanbHbiMm 3aKoHOM OT 17.12.1999 N 212-93, B pen. denepanbHOro 3akoHa oOT
21.12.2004 N 171-$3)

5. B cnyyae BO3BpaTa TOBapa HEHaA/1eXKallero Kayecrtsa, NPOAaHHOrO B KpeauT, noTpebutento
BO3BpALLAETCA yMniaYeHHaa 3a TOBap AeHeXKHas Cymma B pasmepe MOoralleHHOro Ko AHH BO3BpaTa
yKa3aHHOro ToBapa KpeauTa, a TaKKe BO3MeLLaeTcsa naaTta 3a NpeAocTaBaeHme KpeanTa.

(n. 5 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

6. B cnyyae Bo3BpaTa TOBapa HEHaA/eXKaLLero Kayectsa, npuobpeteHHOro notpebutenem 3a cyet
noTpebuTenbCcKoro Kpeauta (3aima), npogaseu, 06A3aH BO3BPATUTL MOTPEOUTENIO YMayeHHy 3a
TOBAP AEHEXKHYIO CYMMY, 3 TaKKe BO3MECTUTb yNn1avyeHHble NoTpebutenem NpoLeHTbl U UHble NAATEXM
no AloroBopy NoTpebutenbCcKoro KpeauTa (3anma).

(n. 6 BBeaeH dPepepanbHbim 3aKoHOM 0T 21.12.2013 N 363-03)

CraTtba 25. MpaBo noTpebutena Ha o6meH ToBapa Hag/eXKalero KauecTea
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1. MoTpebutens BnpaBe 0O6MEHATb HEMPOAOBOALCTBEHHbIN TOBAp HaA/eXKallero Kadecrsa Ha
aHaNOMMYHbIN TOBap Yy NPOAABLA, Y KOTOPOro 3TOT ToBap 6bln NpMOBPETEH, eCAN YKa3aHHbI TOBap He
nogowen no popme, rabaputam, pacoHy, pacuseTKe, pasmepy AU KOMMNAEKTALMM.

(B pea. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

MoTpebutenb MmeeT NpaBo Ha 06MeH HeNPOAOBO/LCTBEHHOIO TOBapa HaANeXalllero Kayectsa B
TeyeHue YeTbipHaALUaTN AHEN, He cunTana AHA ero NoKymnKu.

ObmeH HenpoaoBO/ILCTBEHHONO TOBapa HaA/ieXKalllero Kayecrsa MpoBOAMTCA, €C/IM YKa3aHHbI
ToBap He 6bin B ynoTpebseHnn, coxpaHeHbl ero TOBapHbIN BMA, NOTPEOUTENbCKME CBOMCTBA, NJIOMObI,
dabpuryHble APAbIKK, a TaKKe MMEETCA TOBAPHbIN YEK UM KacCOBbIM YeK MO0 MHOM NOATBEPKAAIOLLNNA
onsaTy yKasaHHOro ToBapa AOKymeHT. OTcyTcTBME Y NOTPebUTENss TOBAPHOIrO YEeKa UM KacCOBOTO YeKa
NMb0o MHOro NOATBEPKAAIOLLErO ONAaTy TOBapa AOKYMEHTa He /IMLLAET ero BO3MOMKHOCTM CCbIIaTbCA Ha
CBUAETENbCKME NOKa3aHuA.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MNepeyeHb TOBApOB, He NoasexKawmx obMeHy No OCHOBAHWAM, YKa3aHHbIM B HACTOSILLEN CTaTbe,
yTBepxaaetca MNpasutensctsom Poccuinckon ®egepaumn.

2. B ciyyae, ecnm aHaIOTMYHbIN TOBAp OTCYTCTBYET B NPOAAXKe Ha AeHb obpalleHuns notpebutens
K NpoAaBsLy, noTpebuTtenb BNpase 0TKa3aTbCA OT UCMOJHEHMA A0rOBOPa KyNM-NpoaaxKu u notpebosatb
BO3BpaTa ynaayeHHoM 3a yKasaHHbI TOBap AeHeXHon cymmbl. TpeboBaHune notTpebutena o sosspare
ynnayeHHOM 3a yKa3aHHbIN TOBap AeHEXHOM CyMMbl MOANIEKUT YA0BAETBOPEHMIO B TeYeHMe Tpex AHeWn
CO AiHA BO3BpaTa YKa3aHHOro ToBapa.

Mo cornaweHuto notpebutens ¢ nNpoaasuom obmeH TOBapa MOXKeT ObiTb MpPeayCMOTPeEH Mpu
MOCTYN/JIEHWN aHANOMMYHOrO ToBapa B npogaxy. lMpopaseu, obA3aH HeslamegaUTeNIbHO COOBLWUTDL
noTpebuTento o NOCTyN/JeHMM aHaNOTMYHOO TOBapa B MPOAAKY.

(n. 2 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CratbA 26. YTpaTuna cuny. - PegepanbHblii 3aKoH oT 25.10.2007 N 234-93.

CratbA 26.1. UCTaHUMOHHbIM cnocob npoaau ToBapa
(eBegeHa degepanbHbim 3aKoHOM 0T 21.12.2004 N 171-93)

1. [loroBop PO3HWMYHOWM KyM/IM-NPOAaXkn MOXKET ObiTb 3aK/OYEH HAa OCHOBAHWMM O3HAKOM/IEHMUSA
noTpebuTens ¢ NpeasioKeHHbIM NPOAABLLOM ONUCAHWEM TOBApa MOCPEACTBOM KaTasoros, NPOCMEKTOB,
6yKnetToB, POTOCHMMKOB, CPEACTB CBA3U (TeNIeBU3MOHHOM, MOYTOBOM, PAaAMOCBA3U U APYINX) UAN UHBIMU
WCK/IOYAIOLWMMM BO3MOXKHOCTb HEMNOCPeACTBEHHOIO O3HAKOMJIEHWA NoTpebutens c ToBapom An60
06pasLoM ToBapa NpW 3aK/AOYEHUM TAaKOTO AOroBOpa (AMCTAaHUMOHHbLIA cnocob npopaku Tosapa)
cnocobamu.

(8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. MpopaBuom [0 3aKNlOYeHWAa [OroBopa Ao0/KHA 6biTb NpeaocTaBneHa noTpebuTento
MHPopMauma 06 OCHOBHbIX MOTPEBUTENbCKMX CBOWCTBaX ToBapa, 06 agpece (MecTe HaxoXKAeHus)
npoAaBua, O MecTe M3roTOB/JEHWA TOBapa, O MOAHOM GUPMEHHOM HAaUMEHOBAHUM (HaMMeHOBAHMM)
npoZasua (MsrotoBuTeNns), o LeHe U 06 ycnoBUAX NPUOBPETEHUA ToBapa, O ero AOCTaBKe, CPOKe
C/IYKObl, CPOKE FOAHOCTM U rapaHTUMHOM CPOKe, O MOPsALKE OMNJIaThl TOBAPA, a TaKKe O CPOKe, B TeYeHue
KOTOPOro AeNCTBYET NPea/ioKeHNe O 3aK/1II04EHMM AOTOBOPA.

3. NoTpebuTento B MOMEHT A0CTaBKM TOBapa A0/IKHA ObITb B MMCbMEHHOW dopme npeaocTaBneHa
MHopMauua o ToBape, NPeAYCMOTPEHHAsA cTaTbei 10 HacToAlero 3aKoHa, a TaKkKe NpesyCcMOTPEHHas
MYHKTOM 4 HacToALWel cTaTbM MHPOPMaLUA 0 NOPSALKE U CPOKAX BO3BpaTa TOBapa.

4, r|0Tpe6VITe/'|b BrnpaBe OTKa3aTbCA OT TOBapa B noboe BpemAa OO0 ero nepepgayun, a nocne
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nepegadyn Tosapa - B rTe4eHne cemu ,D,Heﬁ.

B cnyuae, ecnn nHpopmauma o nopsaKe U CpoKax BO3BpaTa TOBapa Haj/ieXKallero KayecTsa He
6blna npegoctaBsieHa B NUCbMeHHOW ¢opme B MOMEHT [0CTaBKM TOoBapa, noTpebutens Bhpase
OTKa3aTbCA OT TOBapa B TeYEHME TpPex MecaLeB C MOMEHTA Nepeaayn Tosapa.

Bo3BpaT ToBapa Haj/ieKallero KauyectBa BO3MOMEH B Cay4ae, €CAM COXPaHeHbl ero TOBapHbIN
BUA, NoTpebuTenbckne CBOWCTBA, a TaKKe AOKYMEHT, NOATBEP:KAAoWMi GaKT U YCAOBUA MOKYMKM
yKasaHHoro ToBapa. OTcyTcTBMe y noTpebuTens OOKYMeHTa, NoATBep:KAatlowero ¢akt M ycnosus
MOKYMKWM TOBapa, He NNWAeT ero BO3MOMKHOCTM CCbINaTbCA Ha ApyrMe AoKasaTenbCTBa npuobpereHus
TOBapa y AaHHOro NpoAasLa.

MoTpebutenb He BNpaBe OTKasaTbCA OT TOBapa HaA/NeXallero KauyecTBa, WMEOLWEro
WHAMBUAOYANbHO-ONPeAeieHHble CBOWMCTBA, €CAM YKasaHHbIM TOBAap MOMET OblTb MCMNOJ/ib30BaH
NCKAOYUTENbHO NpuobpeTatomm ero notpebutenem.

Mpu oTKase noTpebuTena oT ToBapa NpoJaBel, AOJ/IKEH BO3BPaTUTb €My AEHENKHYID CYyMMY,
yniayeHHyto notpebutenem no AOroBopy, 3a WMCKAOYEHMEM PaACXOA0B NPOAABLA Ha AOCTaBKy OT
notpebutens BO3BPALLEHHOrO TOBapa, He No3gHee Yem 4yepes AecATb AHEM Co AHA npeabABaeHUs
noTpebuTtenem cooTBeTCTBYlOWEro TpeboBaHus.

5. MocneactBva npodaskM ToBapa HEHaA IeXalllero KayecrBa AMCTAHUMOHHbIM crnocobom
NPOAa*KM TOBapa YCTAaHOBAEHbl MONOXMEHUAMM, NPEAYCMOTPEHHbIMK cTaTbamu 18 - 24 HacToALlLero
3aKoHa.

CratbAa 26.2. MpaBuna npoaaxK1 oTaeNbHbIX BUAOB TOBAapPOB
(eBepeHa degepanbHbiM 3akoHOM OT 18.07.2011 N 242-93)

MpaBuaa Npogaskm oTae/bHbIX BUAOB TOBApoB ycTaHas/MBatoTcsa [paButenbcteom Poccuiickoi
depepauun.

lnaea Il. 3ALLIUTA NPAB NOTPEBUTENEN NPU BbINO/IHEHUU
PABOT (OKA3AHUUN YCANVYT)

CraTbA 27. CpOKM BbiNONHEHUA paboT (oKa3aHua ycnyr)

1. WcnonHuutenb o06s3aH OCYLLECTBMTb BbiNOAHEHMEe paboTbl (OKasaHue ycayrn) B CPOK,
YCTaHOB/IEHHbIN NMPaBUIaMM1 BbIMNOJIHEHUA OTAE/bHbIX BUAO0B PaboT (OKasaHMsA OTAe/IbHbIX BUAO0B YCayr)
WK JOrOBOPOM O BbINOJHEHUW paboT (oKasaHUK ycayr). B gorosope o BbiNo/sHEHWMM PaboT (OKasaHMM
YCAYr) MOXKET NpeaycMaTpMBaTbCA CPOK BbIMOAHEHUA PaboTbl (OKa3aHMA ycayrn), eciv yKasaHHbIMU
npaBuaamMuM OH He MNpeayCMOTPEH, a TaKXe CPOK MeHbluel MPOoAO/IKUTENBHOCTU, YEeM CPOK,
YCTaHOB/IEHHbIN YKa3aHHbIMW NPaBUNAMM.

2. CpoK BbINOMHEHUA PaboTbl (OKa3aHMA YCAYrM) MOXKET onpeaenatbcs gaton (nepuogom), K
KOTOPOW A0/1KHO BbITb 3aKOHYEHO BbIMOJIHEHME PaboThbl (OKasaHue ycnyru) unm (n) aaton (nepmuogom),
K KOTOPOW MCNONHUTENb AONKEH NPUCTYNUTD K BbIMONHEHWUIO PaboTbl (OKa3aHWUIo ycayrm).

(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

3. B cny4ae, ecnu BbiNo/HEHWE PaboTbl (OKa3aHUe yCiyrM) OCyLLecTBAAETCA Mo YacTaAM (4ocCTaBKa
nepuoamMyeckolrt neyaTu, TeXHUYECKoe OOCAY)KMBaHME) B TeYeHWe CpoKa JeicTBuA [orosopa o
BbINO/SIHEHUN paboT (oKasaHWM ycayr), AOOMKHbI NpPeaycMaTpuBaTbCA COOTBETCTBYHOLWME CPOKM
(nepvoapl) BbINONAHEHMA TaKUX paboT (oKasaHua ycayr).

Mo cornaweHuto CTOPOH B AOroBOpe MOTyT ObiTb MPeayCcMOTPEHbl TAKMKEe CPOKM 3aBepLUeHUs
OTAEeNIbHbIX 3TanoB PaboTbl (MPOMENKYTOUHbIE CPOKM).
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(n. 3 BBeaeH depepanbHbiM 3aKoOHOM 0T 17.12.1999 N 212-03)

Cratba 28. MocneactBuA HapylleHUA UCMNOJIHATENIeM CPOKOB BbIMOJIHEHUA PaboT (OKasaHuA
ycnyr)

1. EcAm McnonHWUTEeNb HAPYLWWA CPOKK BbINOJIHEHUA paboTbl (OKa3aHMA yCayru) - CPOKM Havana u
(MnKn) OKOHYaHMA BbINOAHEHMA PaboTbl (OKa3aHUA yCayrn) U (MM) NPOMENKYTOUHbIE CPOKU BbIMOHEHUA
paboTbl (OKaszaHMA ycayrn) UamM Bo Bpems BbiNOJAHEHUs paboTbl (OKasaHUA YyCayru) ctano oYeBUAHbLIM,
YTO OHA He ByaeT BbINO/IHEHA B CPOK, NOTpebuTenb No ceoemy Bbibopy Bnpase:

(B pen,. PepepanbHbix 3aKoHOB 0T 17.12.1999 N 212-3, ot 25.10.2007 N 234-93)

Ha3HaYNTb UCNOJTHUTENIO HOBbIN CPOK;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

NopyYyuTb BbINOSIHEHUE PaboTbl (OKasaHWe ycayrv) TPETbMM MLAM 3a PasyMHYH UEHY WAU
BbINOJIHUTL €€ CBOMMM CUAAMM 1 NOTPEBOBATL OT UCMONHUTENA BO3MELLLEHNA NOHECEHHbIX PACX040B;

noTpeboBaTb yMeHbLIEHMSA LLeHbl 3a BbiNosHEeHMe paboTbl (OKasaHue ycayru);

OTKa3aTbCA OT UCMOJIHEHUSA AO0TOBOPA O BbIMNOJHEHWUM PaboTbl (OKa3aHUK ycayru).
(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutens BnpaBe nNoTpeboBaTb TaKKe MONHOTO BO3MELEHMA YBbITKOB, MPUUMHEHHbIX eMy B
CBA3W C HapylleHMEeM CPOKOB BbIMOAHEHUA paboTbl (OKasaHuA ycayrun). YObITKM BO3MELLLAOTCA B CPOKM,
YCTaHOB/IEHHbIE AN YA0BNETBOPEHUA COOTBETCTBYIOLLMX TpeboBaHMI noTpebuTens.

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. HasHayeHHble noTpebuTeNeM HOBble CPOKW BbINOJHEHUS pPaboTbl (OKasaHMA ycayru)
YKa3blBalOTCA B IOFOBOPE O BbINOJIHEHUMN PaboTbl (OKa3aHUM ycayrm).
(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

B c/iyyae MPOCPOYKM HOBbIX CPOKOB MNOTPebuTeNb BMpaBe NPeabsABUTb WCMONHUTENO WHble
TpeboBaHMsA, YyCTaHOB/IEHHbIE MYHKTOM 1 HacToALEelN CTaTbu.

3. LleHa BbINoNHEHHOM paboTbl (OKa3aHHOWM yCcyru), Bo3BpallaeMas noTpebuTesnto Npu oTkase oT
WCNO/IHEHUS [0roBopa O BbINOAHEHUM paboTbl (OKasaHMM YCAyrvM), a TaKKe yuuTbiBaemas npu
YMEHbLUEHUM LEHbl BbINOJIHEHHOW paboTbl (OKasaHHOM ycnyru), onpefensieTcA B COOTBETCTBUM C
nyHKTamu 3, 4 n 5 ctatbm 24 HacToAwero 3akoHa.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. MNpu OTKase OT UCMNOJIHEHNA A0roBopa O BbINOHEHUU paboTbl (OKa3aHUM YCAYTM) UCMONHUTENb
He Brnpase TpeboBaTb BO3MELLEHMA CBOMX 3aTpaT, MPOM3BEAEHHbIX B MPOLECcce BbiNONHEHUA PaboTbl
(oKasaHua ycnyru), a TakKe NaaTbl 32 BbIMNOJIHEHHYIO PaboTy (OKa3aHHYO yCayry), 3a UCKAOYEHUEM
cnyyasn, ecnm notpebuTesnb NPUHAM BbINOJHEHHYO PaboTy (OKasaHHY ycayry).
(B pen,. PepepanbHbix 3aKoHOB 0T 17.12.1999 N 212-$3, 01 21.12.2004 N 171-93)

A63aL, McKAtoueH. - PesepanbHblit 3aKoH 0T 17.12.1999 N 212-$3.

5. B cnyyae HapyleHWs YCTaHOBNEHHbIX CPOKOB BbINOJIHEHUA pPaboTbl (OKasaHMA ycayru) uam
Ha3HAYeHHbIX NOTpebuTeNeEM HA OCHOBAHWUWM MYHKTA 1 HACTOALLEN CTaTbM HOBbIX CPOKOB MCMOJHUTE/b
yniaunBaeT NoTpebuTento 3a Kaxablh AeHb (4ac, ecm CPoK onpesesieH B Yacax) NPOCPOYKU HEYCTOMKY
(neHio) B pasmepe Tpex NPOLEHTOB LEHbl BbIMOAHEHWUA PaboTbl (OKasaHMA ycnyru), a ecan LeHa
BbINONAHEHUS PaboTbl (OKasaHWA ycayrM) AOroBOPOM O BbINOJIHEHMW PabOT (OKasaHWUWM ycayr) He
onpeaeneHa - obllei LeHbl 3aKasa. [JoroBOpoM O BbINOJHEHMM PABOT (OKA3aHWWU YCAYr) Mexay
noTpebutenem v UCNoOSHUTENIEM MOXKET BbITb YCTAHOBNAEH BO/ee BbICOKUIA pa3smep HeYCTOMKK (MeHun).

(B pen. PenepanbHoro sakoHa o1 17.12.1999 N 212-$3)
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HeycTtolika (neHa) 3a HapylleHMe CPOKOB Hayana BblMo/IHEHMA paboTbl (OKasaHuA ycayru), ee
3Tana B3bICKMBAETCA 3a KawAapbli OeHb (4ac, ecnn Cpok onpeneneH B 4acax) MPOCPOYKM BMAOTb A0
Hayana BbINOMHEHUA pPaboTbl (OKasaHWA ycayrn), ee 3Tana MWAUM NpPeabaBleHUs noTpedbutenem
TpeboBaHMI, NPeaYCMOTPEHHbIX MYHKTOM 1 HacToALLen cTaTbu.

(B pea. PegepanbHoro 3akoHa o1 17.12.1999 N 212-93)

HeycTolika (neHs) 3a HapylleHne CPOKOB OKOHYaHWUSA BbINOAHEHUS paboTbl (OKasaHUa ycayru), ee
STana B3bICKMBAETCA 3a KaxAapblh OeHb (4ac, ecnum CpPoK onpedesieH B 4acax) MPOCPOYKM BMAOTb A0
OKOHYaHWA BbINONAHEHMA PaboTbl (OKasaHWA ycayrn), ee 3tana WaM NpeabABAeHUsA noTpebuTenem
TpeboBaHUI, NpeayCMOTPEHHbIX MYHKTOM 1 HacToALlen cTaTbu.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cymma B3bICKaHHOI noTpebutenem HeycTolKu (NeHn) He MOMKeT NpeBbiWwaTb LLeHy OTAe/IbHOro
BMAA BbINOJHEHWA PaboTbl (OKasaHWA ycayrn) uam obLuylo LeHy 3aKasa, ec/iM LeHa BbINOJAHEHUS
oTAenbHOro BMAA paboTbl (OKasaHWA ycayrn) He onpegeneHa AOrOBOPOM O BbiMOJHEHUW pPaboTbl
(okasaHuu ycayrn).

Pasmep HeycTolKu (nNeHW) onpeaensiercda, UCXoAA M3 LieHbl BbiMNo/AHEHUA pPaboTbl (OKasaHus
YCNyT1), @ ec/iM YKasaHHasA LieHa He onpegeneHa, ucxoas us obuiei LeHbl 3aKasa, CyLwecTBOBaBLIEN B
TOM MeCTe, B KOTOPOM TpeboBaHMe NoTpebuTtens AoaKHO bbl10 ObITb YA0BIETBOPEHO UCMONHUTENEM B
OeHb A06pOBO/ILHOIO YA0BNETBOPEHUA TaKoro TpeboBaHUA WM B JeHb BblHECEHUA cyaebHoro
pelieHus, ecnn TpebosaHue noTpebutena 4oOpPOBObLHO YA0BAETBOPEHO He bblsio.

6. TpeboBsaHua notpebuTtensa, yctaHOB/IEHHble MyHKTOM 1 HacToAllel cTaTbu, He noanekar
YOOBNETBOPEHUIO, €CAIU MWCNONHUTENb [OKaXeT, 4YTO HapylleHWe CPOKOB BbINONHEHUA pPaboThbl
(oKa3aHusa ycayru) npousoLwwno BcaeacTsme HenpeoaoaMmon Cuabl UAN NO BUHe NnoTpebutens.

Cratba 29. MMpaea notpebutena npu OOGHaPYyKEHUM HEAOCTAaTKOB BbINOJIHEHHOM pPaboTbl
(okasaHHOM ycnyru)

1. MNoTpebutenb npu oBHAPYKEHUU HEAOCTATKOB BbINOJHEHHOM pPaboTbl (OKasaHHOW ycayru)
Brpase no cBoemy Bblbopy notpeboBaTh:

6e3B03Me34HOro YyCTPpaHEeHNs HeA0CTaTKOB BbINOJIHEHHOMW PaboTbl (OKa3aHHOW ycayrn);
COOTBETCTBYHOLLEIO YMEHbLUEHUA LLEHbI BbINOJAHEHHOM paboTbl (OKasaHHOM ycayru);

6E3BO3ME3,CJ,HOI'O n3rotosneHuA p,pyroﬁ BeWwn "3 ogHOPOOHOro maTtepuasia Takoro e Kayecrtsa
U NOBTOPHOIO BbIMO/IHEHUA pa60TbI. Mpun aToMm I'IOTpe6MTe}'Ib 0bsA3aH BO3BPaTUTb paHee nepeaaHHYo
emy UCNOoNTHUTENEM BELb,

BO3MELLEHMA MOHECEeHHbIX MM PacxofoB MO YCTPaHEHWIO HEeAOCTaTKOB BbINOAHEHHON PaboTbl
(oKa3aHHOW ycnyru) cBOMMK CUNAMU UU TPETBUMU TULLAMMU.

YposnetBopeHne TpeboBaHMI noTpebutens o 6e3B03Me3Z4HOM YCTPAHEHWW HenocTaTKoB, 06
M3roTOBAEHUWN [APYroA BelWW WAM O NOBTOPHOM BbINOAHEHMM pPaboTbl (OKasaHUM ycayru) He
0CBOOOXKAAET UCMONHUTENA OT OTBETCTBEHHOCTU B GOPME HEYCTOMKM 33 HapyLUeHUEe CPOKA OKOHYaHUA
BbINO/IHEHWUA PaboTbl (OKa3aHuA ycayrm).

(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

MoTpebutenb BnNpaBe OTKa3aTbCA OT MCMONHEHMS AOroBOpa O BbINOJHEHWU PaboTbl (OKasaHMM
ycayrun) n notpeboBaTh NOAHOMO BO3MeLLeHMA YBbITKOB, eC/IM B YCTAHOBAEHHbI YKa3aHHbIM AOTOBOPOM
CPOK HeAOCTaTKM BbINOAHEHHOM pPaboTbl (OKa3aHHOW YCAYrM) He yCTPaHEeHbl MCMOAHUTENEM.
MoTpebutenb TakKe BrpaBe OTKa3aTbCA OT UCMOJHEHUA AOroBopa O BbINOJAHEHUU PaboTbl (OKa3aHWUM
YyCAyru), ecanm UM obHapyKeHbl CyllecTBeHHble He0CTaTKM BbIMNOJHEHHOW paboTbl (OKa3saHHOM ycayru)
WY NHblE CYLWECTBEHHbIE OTCTYN/IEHMA OT YCAOBUI A0roBopa.
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(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MNoTpebuTtenb Bnpase NoTpeboBaTb TaKKe MOJIHOrO BO3MELLEHMUS YObITKOB, MPUUYUHEHHBIX eMY B
CBA3M C HenOoCTaTKamMM BbINOSHEHHOM paboTbl (OKasaHHOW ycayru). YObITKM BO3MELLAIOTCA B CPOKM,
YCTAHOB/NIEHHbIE ANA YA0BNETBOPEHUA COOTBETCTBYHOLLMX TPEBOBAHWUI NoTpebuTens.

2. LleHa BbINONHEHHOM paboTbl (OKa3aHHOW ycayru), Bo3Bpaliaemas NnoTpebuTento Nnpu oTkase oT
WCNOJIHEHNS [O0roBopa O BbINOAHEHUM paboTbl (OKa3aHMM YCAYrM), a TaKKe yuyuTbiBaemas npu
YMEHbLUEHUM LEHbl BbINOJIHEHHON pPaboTbl (OKaszaHHOM ycnyru), onpefensieTca B COOTBETCTBUM C
nyHKTamu 3, 4 n 5 ctatbm 24 HacToAwero 3akoHa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. TpeboBaHMA, cBA3aHHbIE C HEZOCTaTKaMM BbINOJIHEHHOM pPaboTbl (OKa3aHHOM ycayru), moryt
6bITb NPeAbABAEHbI NPU NPUHATUM BbINOJHEHHOM PaboTbl (OKa3aHHOM YCYTK) UK B XOA4€E BbINOJIHEHUS
paboTbl (oKasaHuua ycayrn) nmbo, ecam HeBO3MOXKHO OOHapPYXKWUTb HeAOoCTaTKM NpPU  MPUHATUK
BbINOJIHEHHOW PaboTbl (OKa3aHHOM ycnyru), B Te4EHME CPOKOB, YCTAHOB/IEHHbIX HACTOALMM MYHKTOM.

MoTpebutens Bnpase nNpeabsaBAATb TpeboBaHWA, CBA3AHHbIE C HEAOCTAaTKaMM BbIMNOJHEHHOW
paboTbl (OKasaHHOM yc/iyrn), ecam OHUM OBHapy)KeHbl B TEYEHWe rapaHTUMHOIO CPOoKa, a Mpu ero
OTCYTCTBMM B pPasyMHbIi CPOK, B Mpegeniax ABYX JIeT CO AHA TNPUHATUAA BbINOJIHEHHON pPaboThl
(OKasaHHOWM ycnyrM) UAM NAaTM neT B OTHOLWEHUM HeAOoCTaTKOB B CTPOEHUM U MHOM HeOBUMKUMOM
nmylLiecTee.

(n. 3 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4, WcnonHuTenb oTBeYaeT 33 HeAOCTaTKM paboTbl (ycayru), Ha KOTOPYH He YCTaHOB/EH
rapaHTUIHbLIA CPOK, ecnn noTpebuTenb AOKAMKET, YTO OHW BO3HWKAWM A0 ee NPUHATUA UM WAM Mo
NpMYMHaM, BOSHUKLIMM A0 3TOTO MOMEHTA.

B oTHoweHun paboTbl (ycnyrn), Ha KOTOPYK YCTAHOBJIEH rapaHTUMHbLIA CPOK, WCMONHUTENDb
OTBEYAEeT 33 ee HeJOoCTaTKU, eC/IM He OO0KAXKeT, YTO OHU BO3HUKAM Mnocne NpuHAaTUA paboTsl (ycayru)
notpebutenem BCNeAcCTBME HapyLIeHWs MM MpPaBUA WUCMO/b30BaHWUA pesynbTata paboTbl (ycayru),
AeNCTBUIN TPETbUX /UL, N HENPEOA0/INMOM CUJIbI.

(n. 4 BBepeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-03)

5. B cayvasx, Korga npesycmMoTpeHHbIM AOrOBOPOM rapaHTUIMHbIA CPOK COCTaBASET MeHee ABYX
NeT (NATK NeT Ha HeABMKMMOE MMYLLLECTBO) U HeAOCTaTKU PaboTbl (Ycyrn) obHapy»KeHbl NnoTpebuTtenem
Mo UCTEYEHUWN FaPaHTUMHOrO CPOKa, HO B Npeaenax AByxX NeT (NATU NeT Ha HeABUXKMMOE UMYLLECTBO),
notpebuTtenb BnNpaBe NPeabABUTL TPEOOBAHWA, NPEAYCMOTPEHHbIE NYHKTOM 1 HacToALWeN cTaTbM, eCiu
OOKAXKEeT, YTO TaKMe HeAoCTaTKM BO3HWKAW A0 MPUHATUA UM pesyabTaTa paboTbl (ycayru) uam no
NPUYMHAM, BO3HUKLIUM [0 3TOFO MOMEHTA.
(n. 5 BBegeH ®enepanbHbiM 3aKoOHOM 0T 17.12.1999 N 212-03)

6. B cnyyae BbISIBNEHMA CYLLECTBEHHbIX HeAoCTaTKoB pabotbl (ycayru) noTpebutenb Bnpase
NpeabsaBUTb UCMONHUTENIO TpeboBaHWe O He3BO3ME3AHOM YCTPaHEHWUM HEeAOCTAaTKOB, C/IN JOKAXKET,
YTO HEeZOCTaTKM BO3HUK/M 0 NPUHATMA UM pesyabTaTta paboTbl (ycayrn) uam no npuYnMHam, BO3HUKLINM
[0 3TOr0 MOMEHTA. IT0 TpeboBaHME MOKET ObITb NPeAbABNEHO, ECIM TaKUe HEAOCTAaTKM OOHApPYXKEHbI
No MCTEYEHUM ABYX NeT (NATM NeT B OTHOWEHMU HEeABMKMMOIO WMMYLLECTBA) CO AHA MPUHATUA
pesynbTaTa paboTbl (ycayrn), HO B Mpeaenax YCTaHOB/IEHHOrO Ha pesysbTaT paboTbl (ycayru) cpoka
CYXKObI N B TEYEHME AECATU NIET CO AHA NMPUHATUA pesynbTaTa paboTsl (ycayrn) notpebutenem, ecam
CPOK cAy»Kbbl He ycTaHoBneH. Ecnin gaHHoe TpeboBaHWe He yA0BNETBOPEHO B TeYeHME ABaALATU AHel
CO [HA ero npeabABAeHUs noTpebutenem uam obHapy*KeHHbIN HeJOCTaTOK SIBNSETCA HeyCTPaHUMbIM,
notpebuTenb No ceoemy Bbibopy Bnpase TpeboBaThb:

(8 pea. PenepanbHoro 3akoHa o1 17.12.1999 N 212-93)

COOTBETCTBYIOLLEMO YMEHbLIEHWA LIeHbl 33 BbIMOJAHEHHYIO0 paboTy (OKasaHHyo yCayry);
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BO3MELLEHMS MOHECEHHbIX MM PacxXoZoB MO YCTPAHEHWIO HEeAOCTATKOB BbINOJAHEHHON pPaboTbl
(oKasaHHOW yCayru) CBOMMM CUAAMU UAW TPETBUMM IMLLAMU;

OTKa3a OT WMCMOJIHEHWA [O0roBOpPa O BbIMNOJAHEHWWM PaboTbl (OKasaHMM yCayrn) M BO3MeELLEHUA
yObITKOB.
(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

Cratba 30. CPOKM ycTpaHEeHUA HeAOCTAaTKOB BblNO/IHEHHO paboTbl (OKa3aHHOMW ycayru)

HepoctaTkn pabotbl (ycayrn) OomKHbl BbiTb yCTPaHeHbl MCMNOAHUTENEM B PasyMHbIA CPOK,
Ha3HaYeHHbIN NnoTpebuTenem.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ab3au, MckAtoueH. - PeaepanbHblit 3aKoH oT 17.12.1999 N 212-3.

HasHauyeHHbI noTpebutenem CpPoK ycTpaHeHMA HeAOCTaTKOB TOBapa YKasbiBaeTcs B AOroeope
nwimnm B WUHOM nNnoannCbiBaemMom CTOPOHaMKMN [OOKyMeHTe nmbo B 3aABneHnn, HanpasaeHHOM
notpebuTenem UCNONHUTENIO.

(8 pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

3a HapyweHue npeayCMOTPEHHbIX HACTOAWEN CTaTbei CPOKOB YCTPAHEHMA HeAOoCTaTKOB
BbINOJIHEHHOW PabOoTbl (OKa3aHHOM yCcAyrin) UCNONHUTENb YNAauMBaeT NOTPeOUTENtO 3a Kaxablh AeHb
NPOCPOYKMN HEYCTOMKY (NeH0), pasmep 1 NOPALOK UCHUCNEHNA KOTOPOM ONpeaensatoTca B COOTBETCTBUM
C NYHKTOM 5 cTaTbm 28 HacToAwero 3aKoHa.

B cnyyae HapyleHWs yKasaHHbIX CPOKOB NoTpebuTenb BNpase NpeabABUTb UCMONHUTENO WHbIE
TpeboBaHMsA, NPeayCMOTPEHHbIe NyHKTamn 1 1 4 ctaTbm 29 HacToAwero 3akoHa.

Cratba 31. CpOKM yA0BETBOPEHUA OTAE/NbHbIX TpeboBaHU NoTpeburensa

1. TpeboBaHua noTpebuTens o6 yMeHbLIEHUW LeHbl 3@ BbINOJIHEHHYIO PaboTy (OKasaHHylo
ycnyry), o BO3MeLLEHUM PacXofoB MO YCTPAHEHWIO HEeAOCTAaTKOB BbIMNOJIHEHHOW paboTbl (OKa3aHHOM
YCNYyTM) CBOMMM CUNAMU WU TPETBUMMU IMLAMM, 3 TaKXKe O BO3BpaTe yrnaayeHHoW 3a paboty (ycayry)
OEHEXKHOWN CYMMbI M BO3MELLEHMM YObITKOB, MPUYMHEHHbIX B CBA3W C OTKA30M OT MCMOJIHEHMA A0r0BOPa,
npeaycmoTpeHHble NyHKTom 1 ctatbu 28 u nyHKTamu 1 u 4 ctatbm 29 HacToAwero 3akoHa, noanexart
YL0BNETBOPEHUIO B AECATULHEBHbIN CPOK CO AHA NpeabABNeHMA COOTBETCTBYOWEro TpeboBaHums.

(B pen,. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

2. TpeboBaHuMA noTpebutens o 6e3B03IME3ZHOM WM3FOTOBAEHUM APYroi Bewm M3 O4HOPOAHOro
mMmaTepuana TaKoro e KayecTsa MAM O NOBTOPHOM BbINOAHEHUN paboTbl (OKa3aHUKU ycayrv) noaneskart
YOOBNETBOPEHUIO B CPOK, YCTaHOBAEHHbIN A8 CPOYHOrO BbiNOAHEHMA paboTbl (OKa3aHMA ycayru), a B
C/lyyae, ecnum 3TOT CPOK He YCTaHOBJIEH, B CPOK, NPeayCMOTPEHHbIN A0roBOPOM O BbINOSHEHUM PaboTbl
(OKa3aHuK ycnyru), KoTopblit Bbi HEHageXKalle UCMOJTHEH.

3. 3a HapyweHue npeaycMOTPEHHbIX HACTOAWEN CTaTbell CPOKOB YAOB/NETBOPEHUA OTAE/bHbIX
TpeboBaHMI nNoOTpebuTena WCNOAHWUTENb YyMNAauyMBaeT NOTPebuTento 3a KaxAablii OeHb NPOCPOYKM
HeyCTOWKy (NeHto), pasamep U NOPALOK UCHUCAEHUA KOTOPON ONPeaensatoTca B COOTBETCTBUM C MYHKTOM
5 cTatbun 28 HacToALero 3aKoHa.

B cniyyae HapyLleHWs CPOKOB, YKa3aHHbIX B MyHKTax 1 KU 2 HacToAwel cTaTbn, NoTpebuTtens Bnpase
npeabaBUTb UCNONHUTENIO MHble TpeboBaHMA, NPeayCMOTPEHHble NyHKTOM 1 cTaTby 28 1 NyHKTamu 1 u
4 ctaTbM 29 HacToALWEero 3aKoHa.

Cratba 32. MpaBo noTpebutena Ha OTKa3 OT UCNOJIHEHMA AOroBOpa O BbiNOAHEHUU paboT
(okasaHum ycnyr)
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(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutenb BnpasBe OTKa3aTbCA OT WMCMOJIHEHWA AOroBopa O BbINOMHEHWM PaboOT (OKasaHWuK
ycnyr) B ntoboe Bpemsa MpU YC0BUM OMAATbl UCMONAHUTENO GAKTUUYECKM MOHECEHHbIX MM PacxoAoB,
CBA3aHHbIX C UCNOJIHEHNEM 06A3aTeNbCTB Mo AaHHOMY 4OroBopY.

CratbA 33. CmeTa Ha BbiNosIHEHUe PaboTbl (OKa3aHue ycnyru)

1. Ha BbinonHeHue paboTbl (OKasaHWe ycnyru), NpeaycMOTPEHHON AOroBOPOM O BbIMOJHEHUMU
paboTbl (OKa3aHMM YCAYrn), MOXKeT bbiTb COCTaBAEHa TBEPAAA AN NPUBAn3UTEeNbHAA CMeTa.

CocTaBfnieHMe TaKoM CMeTbI No Tp86OBaHMPO I'IOTpE6VITeIIF| NN NCNOIHUTENs 0653aTesbHO.

2. UcnonHutenb, He BnpaBe TpeboBaTb YyBe/NWYEHUS TBEPOOW CMeTbl, a noTpebuTtens - ee
YMEeHbLUEHUs,, B TOM u4MC/e B C/y4ae, KOrga B MOMEHT 3aK/loYeHMs [OoroBopa WCK/o4Yanacb
BO3MOKHOCTb NPeAyCMOTPETb MOJIHbIN 06bem NoA/exKalwmx BbINoJHEHWIO PaboT (OKasaHuo ycayr) uam
HeobXoAMMbIX A1 3TOrO PacXoos.

UcnonHutens umeeT npaBo TpeboBaTb YBENMYEHUSA TBEPAOW CMETbl MPU  CyLW,EeCTBEHHOM
BO3pPaCTaHUM CTOMMOCTM MaTepuanoB U 06OpPyAO0BaHUA, NPEeAOCTaBAAEMbIX UCMONHUTENEM, @ TaKKe
OKa3blBaeMbIX emMy TPEeTbUMM LMK YCAYT, KOTOPOE Hesb3a BblIo NPeAyCMOTPETb MPU 3aKIlYeHUU
aoroeopa. MNpu oTkase notpebutens BbINONAHUTL 3TO TpeboBaHWE WCMNONHUTENb BMpPaBe PaCTOPrHYTb
[0roBop B cyaebHom nopsaake.

(n. 2 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. EcnM  BO3HMKNA HeobXOAMMOCTb  BbINONHEHMA  AONOJHMTENbHbIX paboT (OKasaHwuA
AOMONHUTENbHbIX YCAYT) U MO 3TOM NPUYMHE CYLLECTBEHHOMO MpPeBbIleHUA NPUBAN3UTENbHOW CMETbI,
ncnonHuTenb 06s3aH CBOEBPEMEHHO NpeaynpeanTb 06 aTom notpebutens. Ecam notpebutens He gan
cornacue Ha npesblWeHne NpUBAN3UTENbHOM CMETbI, OH BNpaBe OTKa3aTbCsA OT UCMNOJIHEHWUA 40roBopa.
B 3TOM C/ly4Yae UCNONHUTENb MOKET TPebOBaTb OT NOTPEObUTENA YNAaTbl LieHbl 32 BbINMOAHEHHYIO paboTy
(okasaHHyto ycnyry).

Ncnonuutenb, CBOEBPEMEHHO He npeaynpeauswunii  notpebutens o HeobxoaumocTu
npeBbllleHNA NpUbAn3UTENbHON CMeTbl, 06f3aH WMCMONHUTL [AOroBOP, COXPaHAA MpPaBO Ha onaaty
paboTbl (ycnyru) B npegenax npubansnMTeNbHOM CMETbI.

(n. 3 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-03)

CraTtbsa 34. BbinonHeHue paboTbl U3 maTepuana UCNONHUTENA

1. UcnonHutenb 06a3aH BbINOAHUTL PaboTy, ONpeaeNeHHYI0 LOrOBOPOM O BbINOAHEHMU PabOThI,
M3 CBOEro matepuasna U CBOMMM CPeacTBaMM, ECIN MHOE He NPeayCMOTPEHO AOrOBOPOM.
(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

NcnonHutenb, npenocTaBMBLLUMA  MaTepuan AnA BbINOJIHEHMA pPaboTbl, OTBEYaeT 3a ero
HeHaJ/iexallee KayecTBO NO npasBuiam 06 OTBETCTBEHHOCTM NMPOJaBLA 3a TOBapbl HeHaA/exKallero
KavecTBa.

(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

2. MaTepuan UcnonHUTeNs onsiayMBaeTca noTpebutenem npu 3aKkAYEHUN YKA3aHHOro 40roBopa
MOJIHOCTbIO WAW B pasmMepe, YKasaHHOM B [JOrOBOPE O BbINOJHEeHUW paboTbl € yCI0BMEM
OKOHYaTEe/IbHOIO pacyeTa MpW NoJiyYeHun noTpebutenem BbIMOJHEHHOW UCNONHUTENEM PaboTbl, ecnu
WMHOM NOpPAAOK PacyeToB 3a MaTepuan UCMONHUTENA He NPeAYCMOTPEH COr/lalleHMeM CTOPOH.

(B pen. PegepanbHoro sakoHa o1 17.12.1999 N 212-$3)

3. B cayyasax, npeaycMOTPEHHbIX AOrFOBOPOM O BbINOAHEHMM pPaboTbl, maTepuan MOXKeT 6biTb
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npegoctaBneH UcnonHuTenem notpebutento B  KpeauT. [locnegyloliee U3MEHEHMe  LEHbl
npeaocTaBAEHHOrO B KpeaMT MaTepuana UCNosHUTeNA He BnedeT 3a coboll nepepacyeTa.
(8 pea. PenepanbHoro 3akoHa o1 17.12.1999 N 212-93)

4. MaTtepuan UCNoAHUTENA U HeobxoaMMble A5 BbINOJHEHMA PaboTbl TEXHMYECKME CpefcTBa,
WHCTPYMEHTbI M NpoYee AOCTaBAATCA K MECTY BbINOJIHEHWUA PAabOT UCMONHUTENEM.

CrtaTtba 35. BbinonHeHue paboTbl U3 matepuana (c Bewbio) notpeburtens

1. Ecnm pa60Ta BbIMO/THAETCA NMOJIHOCTbIO UM YAaCTUYHO U3 MaTepnana (C BELLI,bI'O) I'IOTpe6VITeIIFI,
NUCNONTHNUTENIb OTBEYAET 3a COXPAHHOCTb 3TOro Mmatepuana (BELLI,VI) M NpaBUIbHOE €ro Ncnosib3oBaHMe.

NcnonHutenb 0b6s3aH:

npeaynpeauTb notpebutens o HENpUrogHoCTM UAN HeAobpOoKAYeCTBEHHOCTUM nepesaHHoro
notpebutenem matepuana (Bewwm);

npeacTaBuTb oTyeT 06 M3pacxoaoBaHUM MaTepuana 1 BO3BPaTUTb €ro OCTaToK.

B cnyyae noAHOW WMAW 4YacTUMYHOM yTpaTbl (MoBpeskaeHWs) maTepuana (Belin), NPUHATOrO OT
notpebutens, ucnonHutTenb obasaH B TPexAHEBHbIN CPOK 3aMeHUTb ero O4HOPOAHLIM MaTepuanom
(BelLblo) aHAaNOrMYHOTO KayecTBa M MO »KenaHuo notpebutena U3rotosuTb UsgenmMe M3 o4HOPOAHOrO
mMmaTepuana (sewm) B pasyMHbIi CPOK, a MPU OTCYTCTBUU 0QHOPOAHOrO MaTepuana (sewm) aHanormMyHoro
KayecTBa - BO3MECTUTb MOTPebUTeNnto ABYKPaTHYIO LieHy yTpayeHHOro (nospeskAeHHOro) matepuana
(Bewn), a TaK»Ke pacxoAbl, NOHECeHHble noTpebuTenem.

2. LleHa yTpauyeHHoOro (nospeskaeHHOro) maTtepuana (Beln) onpeaenaerca, UCXOAA W3 LEHbI
maTepuana (Belin), cylLecTBoBaBLLUEn B TOM MecTe, B KOTopom TpeboBaHne notpebutens AoaKHO 6bino
6bITb YA0BNETBOPEHO UCMOIHUTENEM B AEHb A0OPOBOIBHOIO YA0BNETBOPEHMNA TAKOro TPE6OBaAHUA UK
B [€Hb BbIHECEHMA cyaebHOoro pelwenus, ecan TpeboBaHue notTpebutens 4o06POBOJIbHO YA0BNETBOPEHO
He 6bln10.

LleHa maTepuana (Beww), nepesaBaemMoro WCMNONHUTENO, ONpeaenseTcs B [OroBOpe O
BbIMO/IHEHUW PaboTbl MAM B MHOM [AOKYMEHTe (KBMTAHLMM, 3aKase), MOATBEPKAAlOLEM ero
3aKNtouYeHue.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. WcnonHutenb 0CBOBOXKAAETCA OT OTBETCTBEHHOCTM 33 MOJIHYID MAW YacTUYHYKO yTpaTy
(noBpexxaeHne) matepmana (Bewu), NPUHATOIO UM OT NOTPebuTens, ecan NoTpebuTens NpeaynpexaeH
ncnonHuTenem ob ocobbix cBOMCTBAX maTepunana (BeLLm), KOTopble MOryT NOB/EYb 33 COH0I ero NoHYIo
WM YacTUYHYIO yTpaTy (nospexkaeHune) nMbo ecnm yKkasaHHble CBOMCTBA MaTepuana (Bewm) He moram
6bITb 0OHapPYKEHbI NPU HaANEKaLLEN MPUEMKE UCMOIHUTENIEM STOTO MaTepunana (Bewm).

(B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

Cratba 36. O6A3aHHOCTL McnonHuTena uHpopmupoBaTb nNoTpebutena o6 obcroatenbcrsax,
KOTOpble MOTYT NOB/IMATb Ha KauecTBO BbINOIHAEMOIi paboTbl (OKa3biBaeMoW yCyru) Mau nosseyb 3a
co60i1 HeBO3MOXXHOCTb ee 3aBepLUeHUA B CPOK
(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

NcnonHutens 06s3aH CBOEBPEMEHHO MHOPOPMUMPOBATL MOTPEOHUTENS O TOM, YTO cobaoaeHue
YKa3aHWi NoTpebutens n uHole 06CTOATENLCTBA, 3aBUCALLME OT NOTPEOUTENS, MOTYT CHU3UTb KAyecTBo
BbINOAHAEMOM paboTbl (OKa3biBaeMOM yCayrn) nam nosaeyb 3a Coboi HEBO3MOKHOCTL €€ 3aBepLUeHUA B
CPOK.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)
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Ecnv  notpebuTtenb, HeCMOTpPs Ha CBOeBpemeHHoe W 060CHOBaHHOE WHGOPMUPOBaHUE
NCMONHUTENEM, B PA3yMHbIA CPOK HEe 3aMEHUT HEMPUTOAHbIN UM Hea06pPOKaYeCTBEHHbIM MaTepuan, He
M3MEHMT YKa3aHWi o crnocobe BbiNOAHEHUA PaboTbl (OKasaHWA ycayr) AMBO He YCTPAHWUT MHbIX
06CTOATENBLCTB, KOTOPbIE MOTYT CHM3WUTb KAyecTBO BbIMOJHAEMON pPaboTbl (OKasbiBaeMoW ycayru),
NCMNOJIHUTENb BMPaBe OTKa3aTbCA OT UCMOIHEHNA AOTOBOPA O BbIMONHEHUN PaboTbl (OKa3aHMM yCayrm) u
notpeboBaTb NOJIHOIO BO3MELLEHMA YObITKOB.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

CtaTtba 37. NMopaaok u ¢opmbl onaaTbl BbINOJHEHHOU pPaboTbl (OKa3aHHOI ycnyru)
(8 pea. PenepanbHbix 3aKoHOB 0T 21.12.2004 N 171-$3, o1 27.07.2006 N 140-3)

MoTpebutenb o06s3aH ONNaTUTb OKasaHHble emMy YCAyrM B MOPAAKE UM B CPOKWU, KoTopble
YCTaHOBNEHbI 4OrOBOPOM C UCNOJIHUTENEM.
(yacTb nepsas B pea. PegepanbHoOro 3akoHa or 21.12.2004 N 171-93)

MNoTpebuTtenb 06A3aH oNAATUTb BbINOJAHEHHYIO UCMONHUTENIEM B NOJIHOM 0b6beme paboTy nocne
ee npuHAaTMA notpebutenem. C cornacua noTpebutens pabota MoXKeT ObiTb oOnnayYeHa MM Mpu
3aK0YEHMN AOrOBOPA B NOIHOM pasmepe UAW MyTeM BblAaun aBaHca.

(B pen,. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, 01 21.12.2004 N 171-93)

OnnaTta oKasaHHbIX yCAyr (BbIMOJAHEHHbIX PaboT) NPOM3BOAMTCA MOCPEACTBOM Ha/IMYHbIX WK
6€e3Ha/IMYHbIX pacyeToB B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuiickoit ®epepaumn.
(yacTb TpeTba BBegeHa deaepanbHbIM 3aKoHOM OT 27.07.2006 N 140-d3)

Mpu Ucnonb3oBaHMKM HaAMYHOW GOPMbI pacyeToB onnata ToBapos (paboT, ycayr) notpeburtenem
NPOM3BOAMUTCA B COOTBETCTBMM C YKaszaHMEM NpoAasua (MCNONHUTENA) MyTeM BHECEHWMA Ha/WUYHbIX
AEHEXKHbIX CpeacTB Npogasly (McnonHWTeNto), AMbo B KpeagmuTHYHO OpraHusauuio, Mbo naaterKHomy
areHTy, OCYLLEeCTBAAIOLWEMY AeATe/IbHOCTb Mo Npuemy nnaTexken Gpusnmyeckmx aumu, n1Mbo 6aHKOBCKOMY
nnaTeXXHomy areHty (cybareHTy), OCYWECTBAAIOWEMY AeATeNbHOCTb B COOTBETCTBUM  C
3aKOHOZATEeNbCTBOM O 6aHKax W 6OaHKOBCKOM AOeATENbHOCTW, €CAWM MHOEe He YCTaHOBJ/IEHO
denepanbHbIMU 3aKOHAMM UM MHBIMM HOPMATUBHbBIMM NPaBOBbIMKW akTamu Poccuiickon deaepaumu.
Mpu aToM 0653aTeNbCTBa NOTPEOBUTENS Nepes NPOAABLOM (MCnoNHUTeNeM) No onaaTe ToBapoB (pabor,
YCAYr) CYMTAIOTCA WCMOJIHEHHbIMU B Pa3sMepe BHECEHHbIX AEHEXKHbIX CPeACTB C MOMEHTA BHeCeHUs
Ha/MYHbIX [EHEMHbIX CPEeACTB COOTBETCTBEHHO MpogasLly (McnonHuTeno), AnMbo B KpeauTHYIo
opraHusaumio, AM60 NAaTEKHOMY areHTy, OCYLLECTBAAIOLWEMY AEATE/NIbHOCTb MO Npuemy naatexken
du3MYeckMx nuu, Mbo BOaHKOBCKOMY NnaTeXHOMy areHty (cybareHTy), oOcCyLiecTBaslolemy
0eATeNIbHOCTb B COOTBETCTBUM C 3aKOHOAATE/IbCTBOM O HaHKax U 6aHKOBCKOM AeATeIbHOCTH.

(B pen,. PegepanbHbix 3akoHOB 0T 03.06.2009 N 121-$3, o1 27.06.2011 N 162-d3)

Cratba 38. YTpaTtuna cuny. - PegepanbHblii 3aKoH oT 25.10.2007 N 234-93.

Cratba 39. PeryanpoBaHue OKa3aHUA OTAE/IbHbIX BUAOB YCAyr

MocneacTsmA HapyLWeHMA YCAOBUA A0roBOpPoB 06 OKasaHMM OTAE/bHbIX BUAOB YCAYr, €C/IM Takne
[OroBOpbl MO CBOEMY XapaKTepy He noanagatoT noj AeicTBMEe HacCToALWeM FnaBbl, onpeaenarTca
3aKOHOM.

Cratba 39.1. MpaBuna oKasaHUA OTAENbHbIX BUAOB YCAYr, BbINOJIHEHUA OTAE/bHbIX BUAOB
pabot noTpebutenam

(sBepeHa depepanbHbiM 3akoHOM OT 18.07.2011 N 242-93)

MpaBuia OKasaHWA OTAENbHbIX BWAOB YCAYr, BbINOAHEHMA OTAENbHbIX BWMAOB paboT
noTpebutensm yctaHasamBakoTca Mpasutenbctsom Poccuiickolt depepaumm.
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Fnasa IV. TOCYAAPCTBEHHAA U OBLLUECTBEHHASA 3ALLIUTA
NPAB NOTPEBUTE/NEN

CrtaTtbna 40. deaepanbHbIi rocyaapcTBeHHbIN Hag3op B 061acTh 3aWmuTbl Npas noTpeburenei
(8 peq. PepgepanbHoOro 3akoHa ot 18.07.2011 N 242-93)

1. ®depepanbHbll rocydapCTBEHHbIM Haa3op B 06/MacTM  3aWwmTbl npas  noTpebutenei
OCYLLECTBASIETCA YMOJIHOMOYEHHbIM desiepanbHbIM OPraHOM WCMONHUTENbHOW BAacTK (Janee - opraH
rocyaapcTBeHHOro Haa3opa) B nopske, ycTaHoBneHHOM MNpasuTensctBom Poccuiickoit depepaumm.

2. ®epepanbHbIA roCyaapCcTBEHHbIN HAA30p B 06/1aCTM 3alKUTbl NPaB NoTpebuTtenen BKAOYAET B
cebs:

1) opraHusaumio M npoBedeHME MPOBEPOK COBNIOAEHUA M3FOTOBUTENAMWU (MCMOAHUTENSMMU,
npogasLamn, YNOJAHOMOYEHHbIMM OPraHU3aUMAMK  WAN  YNOJHOMOYEHHbIMU  UHAMBUAYANbHbLIMU
npegnpuHMMmaTensamn, MMNopTepamu, BAaAeNbLAMM arperatopos) TpeboOBaHWMN, YCTaHOBAEHHbIX
MeXAyHapodHbiMn  gorosopamun  Poccuiickort  Pepepaumn, HacToAWMM  3aKOHOM,  APYrMmuU
denepanbHbIMM 3aKOHAMU U MHBIMU HOPMATUBHLIMW MPaBOBbIMM akTamu Poccuitckoit Pepepaumm,
peryampyrowmmmn OoTHOLLEeHUA B o6/1acTM 3alumTbl nNpas noTpebuteneit (manee - obsAsatenbHble
TpeboBaHusA), NpeanncaHnin A0MKHOCTHbIX JINL, OpraHa rocyAapcTBEHHOro HaA30pa;

(8 pea. PenepanbHoro 3akoHa ot 29.07.2018 N 250-93)

2) opraHv3aLMio U NpoBeAeHME MPOBEPOK COOTBETCTBUA TOBAPOB (paboT, ycayr) obsasaTesibHbIM
TpeboBaHMAM, obecneuymBatowMm 6e30MacHOCTb TOBApOB (paboT, ycnyr) ANA KU3HM UM 340POBbA
noTpebutenei, OKpyKalowen cpeabl, NpeaynpexaeHue AelcTBUI, BBOAAWMX NoTpebutenen B
3abayKaeHWe, U NpeaoTBPaLLEHME MPUYMHEHMA Bpeda MMYLLEeCTBY noTpebuTenel, yCTaHOBAEHHbIM B
COOTBETCTBUM C MEXKAYHapOAHbIMM AoroBopamm Poccuiickoit ®epepaunmn, deaepanbHbIMU 3aKOHAMKU U
MHbIMWU HOPMaTMBHbIMM NPABOBLIMK aKTaMu Poccuiickoit deaepaumy;

3) npumeHeHWe B NopAaKe, YCTAaHOBAEHHOM 3aKoHoAaTenbcTBoM Poccuiickon depepaunm, mep
npeceyeHua HapyweHWn obAsaTenbHbix TpeboBaHMM, Bblgayy nNpeanucaHUii O NpeKpaLLeHun
HapylweHuit npas noTpebuteneit, 0 npeKpalleHUM HapyleHuin ob6A3aTenbHbiX TpeboBaHW, 06
YCTPAHEHUWN BbIABAEHHbIX HapyleHWin obasaTesbHbIXx TPeboBaHWIA, NpUBAEYEHNE K OTBETCTBEHHOCTU
JINL, COBEPLUMBLLUMX TAaKMUE HAPYLLEHHUS;

4) cuctemaTnyeckoe HabnlogeHMe 3a WUCMONHEeHWeM 06s3aTeNbHbiX TpeboBaHWA, aHaiM3 U
NPOrHO3MPOBaHWE COCTOSIHUA  UCMONHEHUA 0b6s3aTeNbHbIX TpeboBaHMI MNpU  OCYLLECTBNEHUU
M3roTOBUTENAMMU  (MCMONHUTENAMW, MNPOAABLUAMM,  YNOJAHOMOYEHHbLIMW  OPraHM3auUUsaMKU UK
YNO/IHOMOYEHHBIMU  UHAMBUAYANbHBIMW  NPeAnpUHUMATENAMM,  MMMIOPTEPaMU,  BAaAenblamu
arperaTopoB) cBoel AeATeIbHOCTY;

(8 pea. PegepanbHoro 3akoHa ot 29.07.2018 N 250-93)

5) cTatucTMyeckoe HabawaeHue B 06aacTn obecneyeHua 3alMTbl NpaB NoTpebutenen, yyet m
aHaNM3 Ccay4YaeB MPUUMHEHMA Bpeda KM3HM W 340POBbIO MOTpebuTenel, OKpyKalowen cpeae wu
MMyLLLeCTBY NoTpebuteneit, CBA3aHHOMO ¢ NpuobpeTeHnem 1 UCNoib3oBaHMeM TOBapOB (paborT, ycayr) ¢
HefoCTaTKaMM, oOnacHbiXx ToBapoB (paboT, ycayr) anbo c npepoctaBneHvem notpebutenam
HecBOeBpPEeMEHHOW, HEMOJIHOW, HEAOCTOBEPHOM M BBOAALWEN B 3ab61yxKaeHMe MHOoOpPMaLUmM o ToBapax
(paboTax, ycnyrax);

(B pen,. PegepanbHoOro 3akoHa ot 25.06.2012 N 93-03)

6) erkerofHoe NpoBeAeHMe aHaAN3a U oLeHKM 3hdeKTUBHOCTU desepasbHOro rocysapcTBEHHOIO
Hag3opa B 061acTu 3aLWMTbl NpaB noTpebuTenei;

7) eXerogHyro noArotoBky Ha OCHOBaHWKM pPe3ynbTaTtoOB LOEATE/IbHOCTH, HpeAyCMOTpeHHOVI
noanyHkramm 1 - 6 HacToAwero NYHKTa, rocyaapCTBeHHbIX AOKNaA0B O 3allUTe Npas n0Tpe6MTene1‘/'| B
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Poccuiickoit depepaumm B nopaake, ycraHosaeHHom MpasuTtennctsom Poccuitckoin degepauun.

3. K oTHOLLEHUAM, CBA3AHHbIM C OCYyLLEcTB/eHneM deaepasibHOro rocyaapcTBEHHOro Haa3opa B
obnactn 3awmTbl NpaB noTpebuTenei, opraHusaumern M npoBeAeHMeM MNPOBEPOK U3roToBuTeNel
(vcnonHuTenelt, NPoaaBLOB, YNOJAHOMOYEHHbIX OpraHu3aLUmMii UM YNONHOMOYEHHbIX UHAMBUAYANbHbIX
npeanpuvHMmaTenenr, WMNOPTEPOB, BNALENbLEB  arperatopoB), MPUMEHAIOTCA  NOJIOMKEHUS
depepanbHOro 3akoHa oT 26 Aekabpa 2008 roga N 294-d3 "O 3awmte nNpaB LPUANYECKUX NUL, U
WUHAMBUAYANbHBIX NPeAnpUHMMATENEA NPU OCYLLECTBIEHMM TOCYAaPCTBEHHONO KOHTPOAA (Haa3opa) u
MYHUUMNANbHOTO KOHTpona".

(B pea. PegepanbHoro 3akoHa ot 29.07.2018 N 250-93)

3.1. Npu ocywectBneHnn desepanbHOro rocysapCTBEHHOrO Haa3opa B 06/aacTu 3alMTbl Npas
notpebutenein opraHOM rocyAapCTBEHHOIO Haz30pa MPOBOAATCA KOHTPOJ/IbHbIE 3aKYMKW B NOPALKE,
ycTaHoBneHHOM degepasibHbiIM 3aKOHOM OT 26 aekabpa 2008 roga N 294-d3 "O 3awmTe npas
IOPULMYECKMX NUL, U UHOMBUAYANbHBIX NPeanpuHMMATENEN NPU OCYLWECTBAEHUN TOCYAAPCTBEHHOIO
KOHTpOAA (Hag3opa) M MyHUUMNANbHOTO KOHTpoAA".

KoHTponbHasa 3aKynka ToBapoB (paboT, ycayr) moxeT ObiTb nNpoBeeHa  OpraHom
rocygapcTBeHHOro Hag30pa He3ameannTesIbHO C OA4HOBPEMEHHbIM U3BELLEHMEM OpraHa NPOKypaTypbl.
(n. 3.1 BBeaeH ®eaepanbHbiM 3aKkoHOM OT 18.04.2018 N 81-93)

4. [ONXHOCTHble /MUa OpraHa rocyAapCTBEHHOrO HaA30pa B MNOPAAKE, YCTAHOBJAEHHOM
3aKoHogaTenbcTBom Poccuiickoin deaepalmmn, MMeOT Npaso:

1) 3anpawmBaTtb U No/y4aTb Ha OCHOBAHUN MOTUBMPOBAHHbLIX MMCbMEHHbIX 3aNpPOCOB OT OPraHOB
rocygapcTBEHHOM BAacCTW, OPraHOB MECTHOrO CamoynpaB/ieHUsa, ObLWEeCTBEHHbIX OpraHu3auui,
n3rotoButenen (McnonHuTenei, NpoaaBLOB, YNOJHOMOYEHHbIX OpPraHW3auMii UAM YNOJHOMOYEHHbIX
WHAMBMAYANbHbIX NpeanpuHUMaTEeNnen, MMMNOPTEPOB, BAAAE/NbLEB arperatopos) MHPopmauuio U
[OKYMEHTbI N0 BOMPOCaM 3aLLLUTbI NpaB NoTpebuTenen;

(8 pea. PenepanbHoro 3akoHa ot 29.07.2018 N 250-93)

2) 6ecnpensaTCTBEHHO MO MNpPeAbABNEHUN CAYKEOHOTrO YyAOCTOBEPEHWA M KOMUM MPUKasa
(pacnopsixkeHus) pykoBogmuTens (3amecTuTens PyKOBOAWTENA) OpraHa rocyAapCTBEHHOrO Hagsopa o
Ha3Ha4YeHMM NMPOBEPKMU MocelaTb TEPPUTOPUIO, 34aHMA, MOMELLEHMA U COOPYIKEHMUA, UCNONb3yeEMble
N3rotoBuTeNEM (MCMONHUTENEM, NPOAABLOM, YNTONHOMOYEHHOM OpraHmn3aumnein nam ynoaHOMOYEHHbIM
WMHAUBUAYANbHLIM NpeanpuHUMaTeNeM, UMNOPTEPOM, BAAZE/bLEM arperatopa) npu OCyLLeCTBAEHUN
CBOEN OeATENbHOCTH, B LLeNAX NPOBeAEHNA MEPONPUATUIA NO KOHTPOIIO;

(8 pea. PepgepanbHoro 3akoHa ot 29.07.2018 N 250-93)

3) nposoauTb oT6op nNpob6 ¥ 06pasuoOB TOBApOB, NpPeAHA3HAYeHHbIX A4 peanusauun u
peanusyembix NOTPebUTENAM, ANA NPOBEAEHUA UX UCCNEA0BAHWNI, UCMbITAHW;

4) BblgaBaTb U3roTOBUTENAM (MCMONAHUTENAM, NPOAABLAM, YNOJHOMOYEHHbIM OpraHM3aumMam uim
YNO/IHOMOYEHHbIM WMHAMBUAYANbHLIM NPEeANnPUHUMATENAM, UMMIOPTEPAM, BNaZe/bLaM arperatopos)
npeanuMcaHMa O MNpeKpalleHMM HapyleHuid npaB notpebuteneil, O nNpeKkpalLleHUM HapyLUeHWUi
06s3aTenbHbIX TpeboBaHU, 06 ycTpaHEHWW BbIABAEHHbIX HapyleHun obasaTenbHbix TpeboBaHW, o
npoBeAeHUMN MeponpuUATUIA Mo obecnevyeHno NPeaoTBPALLEHNA BPeaa KMU3HU, 340POBbI0 U UMYLLECTBY
notpebuTenei, okpyKatLLeln cpeae;

(B pen. PegepanbHoro 3akoHa ot 29.07.2018 N 250-93)

5) cocTtaBnATb NPOTOKO/bI 06 aAMUHUCTPATMBHBLIX NPABOHAPYLWEHMAX B 06/1acTV 3aWMTbl Npas
notpebuteneil, paccmatpueaTb Aefa 06 YyKasaHHbIX agMWUHUCTPATMBHBLIX MPABOHAPYLWEHUAX W
NPMHMMaTb Mepbl N0 NPEAOTBPALLEHMIO TAKMX HAPYLLUEHWIA;

6) HanpasB/iATb B YNOJIHOMOYE€HHbIE OpPraHbl MaTepuanbl, CBA3aHHble C HapyweHnAMn
obA3aTeNbHbIX Tpe6OBaHMl71, Aana peweHunAa Bonpocos O BO36y)KLI,eHMVI YroN0BHbIX Aen No Npun3Hakam
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npectynaeHuis;

7) obpalwatbca B CyA C 3aABAEHUAMM B 3alLUTy NpaB noTpebutenei M 3aKOHHbIX UHTEPecoB
oTAeNbHbIX NOTpebuTenel (rpynnbl NoTpebuTeneil, HeonpeaeneHHOro Kpyra notpeburenei), a TakxKe ¢
3aABAEHUAMU O JIMKBUAALMM U3rOTOBUTENA (MCMONHUTENA, NPOAaBLA, YNOJHOMOYEHHON OpraHM3aumm,
MMnopTepa, Bfagenbua arperatopa) AM60 O MNpeKpaweHun [eaTeNbHOCTU WHAMBUAYA/IbHOTO
npeanpuHumaTens (ynosIHOMOYEHHOro MHANBUAYANbHOIO NpeanpuHUMaTeN) 3a HeO4HOKpaTHoe (4Ba
pa3a unu bonee B Te4YEHWE OAHOIO KaneHaapHoro roga) unm rpyboe (NoeaeKkwee cMepTb UM MaccoBble
3aboneBaHusA, OTpaBNEHUSA NOAEN) HapyLeHWe NpaB noTpebutenen.

(B pea. PepepanbHbix 3akoHoB 0T 29.07.2018 N 250-$3, ot 18.07.2019 N 191-93)

5. OpraH rocyfapcTBeHHOro Hag3opa MOMKeT 6biTb NPUBAEYEH CYAOM K yyacTuio B adene nvbo
BNpase BCTynaTb B A€/0 N0 CBOEN MHULMATMBE MW MO MHULMATMBE /UL, YYaCTBYIOWLMX B Aene, 4Ns
Jauu 3aKNOYEHMA MO geny B Uensax 3aluTbl npaeB notpebuTeneit B nopsgKe, YCTaHOBAEHHOM
3aKoHogaTenbcTBOM Poccuiickoit Peaepauun.

5.1. MpeanucaHue, BblgaHHOE MPU OCYLLECTBAEHUM TOCYOAPCTBEHHOrO Haa3opa B o6sacTy
3alKTbI NpaB noTpebuTenen, MoxKeT O6biTb 06:KaI0BAaHO B apOUTPaXKHbIM Cya, B TEYEHNE TPEX MECALEB
CO AOHA ero Bblgaun. B ciyyae npuHATUA 3asB/ieHUs 06 06Ka/noBaHUM 3TOro npegnucaHusa K
NpPou3BOACTBY apbUTPaXKHOTrO CyAa WCMONHEHWe 3TOro npeanucaHua MNPUOCTaHaB/AMBAETCA A0 OHSA
BCTYNNEHMA PeLleHns apbuTparkHOro cya B 3aKOHHYIO CUAy.

(n. 5.1 BBeaeH ®eaepanbHbiM 3aKkoHOM 0T 21.12.2013 N 363-93)

6. OpraH rocyaapcTBeHHOro Haj3opa Brpase [AaBaTb PasbACHEHWA MO BOMPOCAM MPUMEHEHUA
33KOHOB W MHbIX HOPMAaTUBHbIX NPaBOBbIX aKTOB Poccuiickon Peaepalmm, perympyroumx OTHOWEHNA B
ob1acTv 3alWmMTbl Npas noTpebutenei.

7. TocypapCTBeHHbI Had30p 3a COOTBETCTBMEM TOBapoB TpeboBaHMAM 6e30MacHOCTH,
YCTaHOB/1IEHHbIM TeXHUYeCKMMmHn pernameHTamu, ocyuwiecrtsnaeTca TaKXe YNO/THOMOYEHHbIMU
denepanbHbIMM OpraHamm UCMOJIHUTE/IbHOM B/1IACTU B COOTBETCTBUM C 3aKOHOAATE/IbCTBOM Poccminckom
depepaunn 0 TEXHUYECKOM PEryiMpoBaHuM.

8. OpraH rocy,apcTBEHHONo HaA30pa COBMECTHO C YNOJIHOMOYEHHbIMU denepasbHbIMU OpraHamu
WCMNOIHUTENbHOM BNACTU, YKa3aHHbIMU B NYHKTe 7 HACTOALLEN CTaTbu, ocylecTeaseT GopMnpoBaHue U
BeAEeHMe OTKPbITOro U obLweaoCTyNHOro rocyAapcTBEHHOrO WMHGOPMALMOHHOIO pecypca B obnactu
3aWwmTbl npaB noTtpebuteneit, KayectBa M 6esonacHoCTM ToBapoB (paboT, ycayr) B MNopaake,
ycTaHoB/eHHOM MpaBuTenbcTteom Poccuiickoit depepaumu.

(n. 8 BBeaeH depepanbHbiM 3aKoHOM 0T 25.06.2012 N 93-93)

9. OpraH rocyaapCTBEHHOIO HaA30pa YyTBEPKAAET METOANYECKME PEKOMEHAALMMN MO pa3paboTke
W peannsaumm perMoHanbHbIX M MyHULMNAAbHBIX NPOrPaMMm Mo 3alLumMTe NpaB noTpebutenei.
(n. 9 BBeageH depepanbHbiM 3akoHOM oT 18.03.2019 N 38-93)

Cratba 41. 0643aHHOCTb WU3roToBUTENA (MCNONHUTENs, MNpoAaBUa, YNOJHOMOYEHHOMU
OpraHusauum uim ynoaHOMOYEeHHOIo MHAUBUAYANbHOTO NpeanpuHMMaTens, MMNopTepa, BAagenbua
arperaTtopa) no npeaocTaBAeHUIo MHPOPMaLUK OpraHy rocyaapcTBeHHOro Haa3sopa
(B pen. PegepanbHoro 3akoHa ot 29.07.2018 N 250-93)

(8 peq. PepgepanbHoro sakoHa ot 18.07.2011 N 242-d3)

M3rotoBuTeNb (MCNONHUTENDL, NPOAABEL, YNOJHOMOYEHHAsA OPraHM3aLMsa UAN YNOJHOMOYEHHbIN
WMHAMBUAYANbHLIA NPeanpuHUMATENb, MMNOPTEpP, BAagenel, arperatopa) no TpeboBaHWIO oOpraHa
rocyfapCTBEHHOro HaA30pa, ero AO/IKHOCTHbLIX /UL, 0643aH NPesoCTaBUTb B YCTAHOBEHHbIM UMW CPOK
[OCTOBEpPHblE CBeAEeHMUA, AOKYMEHTALMIO, 0ObACHEHWUA B NMUCbMEHHON U (MAK) YCTHOW dopme U UHYLO
MHpopMaumio, HeobXoAMMYID AONA OCYLLECTBJAEHMA OpraHOM rocyAapCTBEHHOro Hagsopa W ero
AONKHOCTHBIMM NMLAMM NOSTHOMOYMM, YCTaHOBAEHHbIX 3aKOHOAaTeNbcTBOM Poccuiickoin ®eaepaumn.
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(8 pea. PenepanbHoro 3akoHa ot 29.07.2018 N 250-93)
CratbA 42. YTpaTtuna cuny. - PeaepanbHbiii 3aKoH o1 21.12.2004 N 171-93.

Ctratba 42.1. MNonHomMouMA BbICWIUX WCNONIHUTE/NIbHbLIX OPraHOB rOCYAaPCTBEHHOW BAACTU
cy6beKkToB Poccuiickoit Pegepaumnm B 061actu 3awmTbl NpaB notpeburtenei
(sBepeHa desepanbHbiM 3aKoHOM OT 21.12.2004 N 171-93)

1. BbICWMIA MCNONHUTENbHbBIA OpraH roCyAapCTBEHHOM BAACTUM COOTBETCTBYOWEro cybbekTa
Poccuitckoit ®epepaumm ocyllecTBASET MEPONPUATMA MO peanunsaummn, obecneyeHuto n 3awmTe npas
notpebuTtenei n B Nnpeaenax CBOMX NoJIHOMOUYNI NPUHUMAET onpeseneHHble Mepbl.

2. B uensx cogencreuns 3awmTe npas notpebutenein opraHbl UCNONHUTENBHOW BAacTU CyObEKTOB
Poccuitckolt degepauunm paspabaTtbiBatoT permoHasibHble NporpaMmbl No 3awuTe npas noTpebutenen u
OKa3blBalOT COAENCTBME OpraHam MEeCTHOIo CamoymnpaBAeHUs W OO EeCTBEHHbIM 06beANHEHUAM
nortpebuTene (Mx accoumaumam, CO03am) B OCYLLECTBIEHUN UMM 3aLLUTbI NpaB noTpebutenen.

(n. 2 BBegeH PepepanbHbiM 3akoHOM oT 18.03.2019 N 38-93)

Cratba 42.2. lNepepaya OCYWECTB/IEHUA MNOJHOMOUYMMU OpraHa rocygapcTBEHHOro Haa3opa
opraHam UCNOJIHUTENIbHOW BAacTh cybbekToB Poccuiickon depepaumm
(sBepeHa depepanbHbiMm 3akoHOM OT 13.07.2015 N 233-d3)

MonHOMOYMA oOpraHa rocygapCTBEHHOrO Haz30pa MO OCYLEeCTB/eHUo  deaepasbHOro
rocy4apcTBEHHOro Hag3opa B 06s1acTM 3almTbl NpaB noTpebutenen Moryt nepegasaTbCa  As
OCYLLEeCTB/IEHMA  OpraHam  WUCMOJIHUTE/IbHOM  BlacTM  cybbekTtoB  Poccuitickon  depepaunm
nocraHoBneHuamu MpasuTtenbcTBa Poccuiickolt Pepepaunn B nopsake, yctaHoBieHHoM dPegepanbHbim
3aKOHOM OT 6 OKTAbpA 1999 roga N 184-®3 "O6 06Wwmx NPUHUMNAX OpPraHM3auMmM 3aKOHOAATENbHbIX
(npeacTaBUTENbHBIX) U UCNONAHUTENbHbLIX OPraHOB rOCYAAapPCTBEHHOMW BAacTM cybbeKkToB Poccuiftckoii
depepaunn’.

CraTtba 42.3. Moaaua n paccmoTpeHue obpalieHunii notpeburenei
(eBepeHa degepanbHbiM 3akoHOM OT 18.03.2019 N 38-d3)

1. ObpalweHne noTpebutens MoKeT 6biTb HanpaBAEHO B MUCbMEHHOW ¢opme Ha BymarkHOM
HOCMTENe WAM B /1IEKTPOHHOM popme B OpraH rocyaapCTBEHHOrO Hag3opa, WHble YNOJHOMOYEHHble
denepanbHblie opraHbl UCNONHUTENbHOM BAACTWU, OpraH UCMONHUTENbHOM BAacTM cybbekTa Poccuiickoi
denepaunn nMb6o opraH MECTHOrO CamoynpaB/ieHns.

2. Ob6paweHne notpebutena moxKeT ObITb HanpaBJeHO MO NO4YTe, C WCNO/Ib30BaHUEM
MHGOPMALNOHHO-TENEKOMMYHUKALMOHHOM ceTn "UHTepHeT", B TOM YMcne opuLmManbHOro caita opraHa
rocyZapCTBEHHOr0 HaA30pa, UHbIX YNOJHOMOYEHHbIX defepasibHbIX OPraHOB UCTMOIHUTE/IbHOM BAACTH,
OopraHa WCMNONIHUTENbHOW BAacTM cybbekTa Poccuiickon ®Pegepaumm nmbo opraHa MecTHOro
camoynpasneHunn (B cybbekTax Poccuitickont Peasepaumm - ropogax depepanbHoro 3HadeHus Mockse,
CaHkT-Metepbypre u CeBactonone ¢ MCNOAb30BaHMEM OGULMANBHOFO CaTa OpraHa MeCTHOro
CaMoynpaBfeHus B C/ly4ae, ec/iv 3TO NPeayCMOTPEHO 3aKOHaMM cybbekToB Poccuiickor Penepauun -
ropogos ¢epepanbHoro 3HadeHma Mockebl, CaHKkT-MeTepbypra u CeBactonoss), eAuHOro nopTana
rOCYZapCTBEHHbIX W MYHUUMNANbHbIX YCAyr AMb0 pPerMoHanbHOro nopTana rocygapCTBEHHbIX U
MYHUUMNANbHBIX YCAYT, @ TAKXKe MOXKET ObITb MPUHATO NP IMYHOM NpUeMe 3asaBUTENS.

3. B MHOrodyHKUMOHaNbHbIX LLEHTPax MpeaoCTaBAEHMA FOCYAAPCTBEHHbIX M MYHULMNAAbHbIX
YCAYT MOFYT OCYLLECTBAATLCA Npuem obpalleHnii NoTpebutenen 1 KOHCyNbTMpPOBaHMe noTpebuTeneit no
BOMPOCAaM  3aliMTbl WX MNPaB Ha OCHOBaHWMM  COMMAlIEHUMM O B3aUMOAEWCTBUM  MeEXAY
MHOTOQYHKUMOHANIbHBIMU LeHTPaMM NPeLoCTaBNeHUA TOCYAAPCTBEHHbIX U MYHULMNAAbHBIX YCAYT U
dbenepanbHbIMM OpraHamm UCMOSIHUTE/IbHOW B/1IAacTW, OPraHaMM FOCYAapPCTBEHHbIX BHEBHOAMKETHbIX
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$oHA0B, OpraHaMK rocyaapCTBEHHOM BAACTU cybbeKkToB Poccuiickoin ®eaepaumm, opraHamm MecTHOro
camoyrnpasfeHus.

Ctatba 43. OTBETCTBEHHOCTb 33 HapylLleHue NpaB noTpeburtenei, yCTaHOB/IEHHbIX 3aKOHaAMU U
MHbIMM HOPMATUBHbIMM NPABOBbIMM aKTamu Poccuiickon Peaepauumn
(8 pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

3a HapylweHue npaB noTpebuTtenen, YCTaHOBAEHHbIX 3aKOHAaMM UM WHbIMWU HOPMATUBHbIMMU
npaBoBbiIMKM  akTamu  Poccuiickon  depepaumn, npoaasel, (UCNONAHUTENb,  WU3rFOTOBUTE/b,
YNO/HOMOYEHHasA OpraHM3aumMs WAM  YNOJIHOMOYEHHbIN  UMHAMBMAYANbHLIN  NpeanpUHUMATEND,
MMnopTep) HeceT aAMMHUCTPATUBHYIO, YroO/IOBHYIO WAWU TPaKAaHCKO-NPaBOBYD OTBETCTBEHHOCTb B
COOTBETCTBUM C 3aKOHOZaTeNbCTBOM Poccuiickon deaepauum.

CraTba 44. Ocyw,ecTBaeHue 3alUTbl NPaB NoTpebuteneii opraHamm MecTHOro camoynpas/ieHua
(B pea. PepepanbHOro 3akoHa ot 22.08.2004 N 122-93)

B uenax 3awuTbl NpaB notpebutenei Ha TeppUTOPUM MYHULMUMNANAbHOrO 06pa3oBaHMA OpraHbl
MECTHOro CamoynpaB/ieHna BNpase:

paccmaTtpuBaTb 0b6palieHMA noTpebuteneid, KOHCYAbTMPOBaTb MX MO BOMPOCam 3alluTbl Npas
notpebutenen;
(8 pea. PenepanbHoro 3akoHa ot 18.03.2019 N 38-d3)

obpallatbca B cyabl B 3alLMTY Npas notTpebutenein (HeonpeaeneHHOro Kpyra notpeburenei);

pa3pabaTtbiBaTb MyHMLMNA/bHbIE MPOrPaMmbl Mo 3aluTe Npas noTpebutenei.
(ab3aL BBegeH deaepanbHbiM 3akoHOM oT 18.03.2019 N 38-93)

Mpu BbiIABNEHMM NO obpalleHnio noTpebuTtens Tosapos (paboT, ycayr) HeHaaexallero KayecTsa,
a TaK)Ke OMacHbIX ANA KWU3HW, 3[40POBbA, MMYLLECTBa NOTpebuTeNei 1 OKpysKalowel cpedbl opraHbl
MECTHOTO CaMoynpaBiAeHMA He3amea/MTeNbHO M3BewaloT o6 3Tom deaepanbHble  OpraHbl
NCMONIHUTENbHOW BIACTU, OCYLLLECTBAAIOLLME KOHTPO/Ib 338 Ka4ecTBoM 1 6e30nacHOCTbio ToBapos (pabor,
ycayr).
(B pen. PegepanbHoro 3akoHa ot 18.03.2019 N 38-03)

YacTtb TpeTbA yTpaTuaa cuny. - ®eaepanbHblit 3akoH ot 18.03.2019 N 38-P3.

CtaTbAa 45. NpaBa obwecTBeHHbIX 06beguHeHNt NnoTpebuTteneit (Mx accoumaumii, cor0308)
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. MpaxaaHe BnpaBe 06beANHATLCA HAa AO06POBONLHON OCHOBE B 06LWECTBEHHblE 06beaMHEHUA
notpebuTeneit (Mx accoumalmm, colo3bl), KOTOPbIE OCYLLECTBAAIOT CBOIO AEATENbHOCTb B COOTBETCTBUMN C
yCTaBamMM YKasaHHbIX obbeauHeHM (MX accoumaumii, COH30B) M 3aKoHOAATeNbCTBOM Poccuitckoit
depepaunn.

2. ObuectBeHHble 0b6beanHeHMsa noTpebutenelt (Mx accoumaumm, cotosbl) ANA OCYLLECTBAEHMSA
CBOMX YCTaBHbIX Liesield BrpaBe:

y4acTBOBaTb B pa3paboTke ob6s3aTenbHbIX TpeboBaHMI K ToBapam (paboTam, ycnyram), a Takke
NPOEKTOB 3aKOHOB M WMHbIX HOPMATUBHbIX MPaBOBbLIX aKTOB Poccuitickolt depepaunn, peryampyrolmx
OTHOLIEeHUA B 061aCTH 3aWMTbl NpaB NoTpebutenei;

NPOBOAWTbL HE3aBUCUMYIO 3KCMEepTU3y KavecTsa, 6e3onacHocTn ToBapoB (paboT, ycayr), a TakkKe
COOTBETCTBMA NOTPEBMTENbCKUX CBOWCTB ToBapoB (paboT, ycayr) 3asBnAeHHOW nNpoAasBuamu
(M3roToBUTENAMM, UCMONHUTENAMM) MHDOPMALUN O HUX;


consultantplus://offline/ref=888977ADD89221144B6579C435A0683CE1AB159682C635C3115102D8A96E2500A013E6528DCC5CD16884A1181B763A4BB106980D532EEAVF18B
consultantplus://offline/ref=888977ADD89221144B6579C435A0683CE5A9149486CA68C919080EDAAE617A17A75AEA538DCD5FD064DBA40D0A2E364BAE1998124F2CEBF0V418B
consultantplus://offline/ref=888977ADD89221144B6579C435A0683CE5AB159587CE68C919080EDAAE617A17A75AEA538DCD5BD561DBA40D0A2E364BAE1998124F2CEBF0V418B
consultantplus://offline/ref=888977ADD89221144B6579C435A0683CE5AB159587CE68C919080EDAAE617A17A75AEA538DCD5BD560DBA40D0A2E364BAE1998124F2CEBF0V418B
consultantplus://offline/ref=888977ADD89221144B6579C435A0683CE5AB159587CE68C919080EDAAE617A17A75AEA538DCD5BD566DBA40D0A2E364BAE1998124F2CEBF0V418B
consultantplus://offline/ref=888977ADD89221144B6579C435A0683CE5AB159587CE68C919080EDAAE617A17A75AEA538DCD5BD565DBA40D0A2E364BAE1998124F2CEBF0V418B
consultantplus://offline/ref=888977ADD89221144B6579C435A0683CE1AB159682C635C3115102D8A96E2500A013E6528DCC5CDE6884A1181B763A4BB106980D532EEAVF18B
consultantplus://offline/ref=888977ADD89221144B6579C435A0683CE5A8119985CB68C919080EDAAE617A17A75AEA538DCD5BD560DBA40D0A2E364BAE1998124F2CEBF0V418B

OCyLLecTBNATb 06LWECTBEHHbIM KOHTPOJIb 3a cobatogeHnem npas notpebutenein n HanpaeasTb B
opraH rocyaapcTBeHHOro HajAs3opa W opraHbl MECTHOrO camoynpasfieHua WMHbopmauumio o daKrtax
HapylleHWlt npas notpebutenen ans nposBeaeHMA NPOBEPKU 3TUX GaKTOB U MPUHATUA B Caydae WX
NoATBEPKAEHMA Mep MO MPeceYeHUd HapylweHWin npaB noTpebuteneit B npegenax MNONAHOMOYWIA
YKa3aHHbIX OPraHOB, y4acTBOBAaTb B MPOBEAEHUM SKCNEPTM3 NO haKTaM HapyLleHUn npas noTpebutenemn
B CBA3WM C obpaweHuamn notpedbutenen. [Mpu  ocylecTBAeHUM OOLLECTBEHHONO KOHTPOAS
obuiecTBeHHble 0b6beaMHeHMA noTpebuteneit (UX accoumaumm, colosbl) He Bnpase TpeboBaTb OT
nsrotosuTenen (McnonHUTeNei, NpoaaBLoB, YNOJHOMOYEHHbIX OPraHM3auuin UAM YNOJHOMOYEHHbIX
WHAMBUAOYANbHBIX MpeanpuHUMaTeneil, UMMNOPTEPOB) NpPeACTaBAeHWE [OKYMEHTOB (BbIMOJHEHue
nencrenit), obasaHHOCTb NpeacTasBfieHusa (BbINONHEHUA) KOTOpbIX Mo TpeboBaHWIO NoTpebuTtena He
YCTAHOB/1IEHA 3aKOHOM;

(8 pea. PegepanbHoro 3akoHa ot 18.07.2011 N 242-93)

pacnpocTpaHAaTb MHGOPMaLMIO 0 Npasax noTpebutenel n o HeObXoAMMbIX AEACTBUAX NO 3alUUTe
3TUX NpaB, O pe3yabTaTax CPaBHUTENbHbIX MCCAeA0BaHUI KadyecTBa ToBapoB (paboT, ycayr), a TaKkxke
MHylo uHbopmauMmio, KoTopas 6byaeT cnocobcTBoBaTh peanusauMy MpaB M 3aKOHHbIX MHTEpecos
nortpebuteneit. Mybankyemblie obLECTBEHHBIMU 06beAMHEHUAMM NOTpebutenei (Mx accoumaumnsmu,
Col03aMM) pe3ynbTaThl CPaBHUTENbHbIX UCCNeA0BaHNI KadecTBa TOBapoB (paboT, ycayr) He ABAAIOTCA
peKk/iamolis;

BHOCUTb B deaepasbHble OpraHbl WUCNOJIHUTENbHOM BAACTM, OPraHM3auuKn NpeasoXKeHus o
NPUHATAM Mep MO MOBbILEHNIO KayecTBa TOBapoB (paboT, ycayr), No NPUOCTaHOBIEHUIO NPOU3BOACTBA
N peanunsalmm ToBapoB (BbiNosHEHMs paboT, OKasaHMA yCayr), No OT3bIBY C BHYTPEHHEro pbiHKa TOBApOB
(paborT, ycnyr), He COOTBETCTBYIOWMX NPEAbABAAEMbIM K HUM U YCTaHOB/IEHHbIM 3aKOHO4ATE/IbCTBOM
Poccuiickoit Pepepaumm o TEXHUYECKOM PEeryiMpoBaHUmn 0b6sa3aTe/ibHbiM TPeOOBaHUAM;

BHOCHUTb B OpraHbl MPOKypaTypbl A cbep,epaanble opraHbl NCNONIHUTENbHOM BN1ACTU maTtepumanbl O
npueaev4yeHMM K OTBETCTBEHHOCTU /iNL, OCyWeCcTBAAKOWMX NpounsBoacTBO U peannsaunto ToBapoB
(BbII'IOJ'IHeHMe pa60T, OKa3saHune YCJ'IVF), Heé COOTBETCTBYHOWMUX NpeabABaAE€MbIM K HUM o0bA3aTeNbHbIM
TPE6OBaHMﬂM, d TaKXe Hapyuwakuwunx npasa I'IOTpE6MT€I'I€l71, YCTaHOBJ/IEHHbIE 3aKOHaMW U HNHbIMU
HOPMaTUBHbIMW NMPAaBOBbIMU aKTaMM Poccuiickom CDep,epau,MM;

obpawatbca B OpraHbl NPOKypaTypbl C npocbbamu MNPUHECTM NPOTecTbl O MNPU3HAHUK
HeLeNCTBUTENbHBIMM  aKTOB  defepasibHbiX OPraHOB WMCMOJIHUTENIbHOW B/AAcTW, aKTOB OPraHoB
WCNONIHUTENbHON BnactM cybbekToB Poccuitckolt  depepaumm M aKTOB  OPraHOB  MECTHOrO
CamMoynpaB/ieHMA, NPOTUBOPEYALLMX 3aKOHAM U UHbBIM PEryINPYOLUM OTHOLWEHMA B 061acTU 3aWmThl
npas notpebuTtenein HOpMaTUBHbIM NPaBOBbIM akTaMm Poccuiickoi ®eaepaunu;

obpawatbca B cyabl C 3aABAEHUMAMM B 3aWMTy NpaB noTpebuteneih M 3aKOHHbIX MHTEPECOB
oTAeNbHbIX NoTpebuteneit (rpynnbl NoTpebutenen, HeonpeaeneHHoro Kpyra notpebuteneit);

y4acTBOBaTb COBMECTHO C OPraHOM rocyAapCTBEHHOro Haasopa B GOPMUPOBAHUM OTKPbLITbIX U
06LWeaoCTyNHbIX  rOCYyAapCTBEHHbIX WHOOPMAUMOHHBLIX pPecypcoB B 06NacTM  3alWMTbl  Npas
notpebuTenei, kayectsa 1 6esonacHoCTM ToBapos (paboT, ycayr).

(ab3aL BBepeH depepanbHbiM 3akoHom oT 18.07.2011 N 242-93, B pea. desepanbHOro 3akoHa ot
25.06.2012 N 93-93)

CraTbAa 46. 3awWwmTa NpaB U 3aKOHHbIX UHTEPECOB HEONpeaeeHHOro Kpyra notpebureneii
(8 peq. PepgepanbHOro sakoHa ot 21.12.2004 N 171-93)

OpraH rocygapCTBEHHOrO HaA30pa, OpraHbl MECTHOro CcamMoynpasieHus, obLecTBeHHble
obbeauHeHna noTpebuteneit (Mx accoumaumu, colo3bl) BNpaBe NPeAbABNAATb WCKM B Cydbl O
npeKpaLweHnn NPOTUBONPABHbIX AENCTBUIA M3rOoTOBUTENA (MCNONHWUTENA, NPoAaBLa, YNOJHOMOYEHHOM
opraHM3aumMn Uam ynoaHOMOYEHHOTO UHAMBUAYANLHOTO NpeAnpuHMMaTeNs, MMNopTepa) B OTHOLWEHUM
HeonpeaeNeHHoro Kpyra notpeburtenei.
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(yacTb nepsas B pea. PeaepanbHOro 3akoHa or 18.07.2011 N 242-d3)

Mpun yooBNeTBOPEHUM TaKoro UCKa cya 06a3biBaeT NpaBoHApPYLUIUTENA J0BECTU B YCTaHOB/EHHbIN
CYyAO0M CPOK Yepes cpeacTBa MaccoBOn MHbOPMaLMM MU MHbIM cnocobom 4o ceeaeHusa notpebutenei
pelleHune cyaa.

BcTynuBlIee B 3aKOHHYIO CUJY pelleHne cyaa O MNPU3HaHWUM AelCTBUM  U3roToBUTENA
(vcnonHuTenna, npoaaBua, yNnoAHOMOYEHHOM OpraHmMsaumMm UAM YNOAHOMOYEHHOrO MHAMBUAYANbHOMO
npegnpuHumartens, umnopTepa) MPOTUBOMPABHbIMM B  OTHOLIEHWMM HeOoNpeaeneHHoro Kpyra
notpebuteneir obAsatenbHO ANA CyAda, PacCMaTPUMBAIOLWLErO MCK noTpebutens o 3awuTte ero npas,
BO3HUKLUMX BCAEACTBME HACTYMNAEHUA TPaKAAHCKO-MPaBOBbIX MOCAEACTBUA AENCTBUIA W3roTOBUTENS
(vcnonHuTenna, npoaasua, yNnoAHOMOYEHHOM OpraHmMsaumMmM UAM YNOAHOMOYEHHOrO MHAMBUAYANbHOMO
npegnpuHMmarens, UMNopTepa), B YacTM BOMNPOCOB, UMENN N MECTO TaKMe AEeNCTBMA U COBEPLUEHbI NN
OHM  M3roTOBUTENEM  (MCMONHUTENEM, MNPOAABLOM, YMNOJHOMOYEHHOW  OpraHu3aumen  unu
YNOJAHOMOYEHHbIM UHANBUAYAbHBIM NPegnpuHUMaTesemM, UMNOPTEPOM).

OOHOBpPEMEHHO C yAO0BNETBOPEHWEM WCKa, NPeabaABAEHHOro 06LlecTBeHHbIM 06beguHeHnem
notpebuteneir (Ux accoumaumeli, COO30M), OpraHamMM MECTHOrO CamMOynpaB/ieHUA B WHTepecax
HeonpeaesieHHOro Kpyra notpebutenen, cyg NPpUHMMaET pelleHMe O BO3MELLEHUM ObLLecTBEHHOMY
obbeanHeHUIO noTpebutenen (Mx accoumaumm, Cok3y), opraHam MECTHOro CamoynpaB/ieHUA Bcex
MOHECEHHbIX MO Aeny cyAebHbIX M3Aep)KeK, a TaKXKe MHbIX BO3HMKWWUX A0 obpalleHus B cyd M
CBA3aHHbIX C PAaCCMOTPEHMEM feNla HeobXOoAMMbIX PacXoAoB, B TOM YMC/ie PacxogoB Ha nposedeHue
HE3aBMCMMOW 3KCMepTu3bl B C/yYae BbIABAEHWA B pe3y/nbTaTe MPOBeAEeHUs TaKOW 3SKCnepTusbl
HapyLlweHus obsa3aTenbHbIX TpeboBaHMI K ToBapam (paboTtam, ycayram).

MNpe3snaeHt
Poccuiickoin Pepepaumn
b.ENbUNH
Mocksa, om CoBeTtoB Poccumn

7 deBpana 1992 roaa

N 2300-1
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